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1.2

2.1
2.2
2.3

2525 4-5)

(Hauer 1968: 2526)

*
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, (Divincenti
1972: 26)

Marshall E. Dimock ( 2517: 119)

(2530: 192) 0

(Shea 1979: 154)

(Hicks and Gullet 1981: 127)



y (Blau, Quoted in Hall 1982; 53) "

(Child, Quoted in Jackson and Morgan
1938: 87) "

1 ) D) * 7[

* * (Flippo 1969: 67)

n n *

(Gibson and Ivancevich
1982: 289-290)

(Daft 1983; 202) 4

1 * 2)
(formal reporting relationship)
* * * *
3) * * 4)
(vertical)
(horizontal)



(Dessler 1980: 109)

6 *
* (Departmentalization)
! (line and staff) (Coordination)
* (Level and Span of control) ‘ (Hierarchy
or line of authority) (Delegation) *
1 = (Departmentalization)
] *
? 1 * ,
1) (Functional lines) 2
(Product and services line) 3) (Project
ling) 4)
(Subdivided )
(Coffey 1968: 247 - 248) *
(2518: 251) :
(Similarity)
* *
(Function)i (Product) (Teritory)
(Department)
* *
2 (Line and staff)

(line) ' 17,



1968; 245)

2525: 124)
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(staff)
I
)
(Coffey
(2525: 23) ( )
(anthority)
(Co-ordination)
? b
?
(Dror
(Liason) )
)
(appreciation)
( 2527: 69 - 70)

(Level and Span of control)

)



? ] (Coffey 1968: 244)

5 ( (Hierarchy or Line of authority)
fr ! (

( 2528: 31) (Coffey
1968: 244) 7] )
) 1 (Thompson
1965: 15) —
o kI
" (Innovative Organization)

6 (Delegation)
(Responsibility) ' (Authority)
1 ?]
) ] (
2530: 45)

—_—

(Position)
( 2521: 143) ?

2519 262) 7T ]
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(Coffey 1968: 247 - 248) 2 1
2

(Authority)
* (authority or hierarchy structure)

Vv
(Coffey and others 1968 256 - 257)

(Daft 1983: 125)
, (authority structure)

(Weber 1974: 328 - 340) (bases of authority) 3
* 3 (1)
(rational-legal authority)
") @)
(traditional authority)
(right) (status)
’ TR " (3) | (charismatic authorit7/)|
1

014326
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(Coffey 1968: 243)

¥ " (Unity of command) * (Span of authority)
(Delegation) (Decentralization)
(2517: 131)
(Right)
* * O
* 0 N
(2521: 144)
1)
) 2)
1 3)
| ] 4)
)
6)
7) 0
(Assigning)
8)
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0
(Decentralization)
WJ,
]
3 (Daft 1983 129)
(Decision making)
(2530: 10)
? 1)
2) ) 3)
? 4) 5)
)
(Daft 1983: 344)
2 0
1 *



J J (Morphet 1982: 128)

(Gore 1962: 55-57) * 3
] (routine decisions) 2 ¥
(adaptive decision.s)v | 3 . '
(innovative decisions)

(Policy and Planning) *

(Coffey 1968; 256)

? x ) (2523 67)

(2525: 7)



f
(2525: 7-8)
2
3 1
4
IG I
1% 2
? 3
4
TN
5

Plan is a predetermined course of action)

(2523: 67)

(Kossen 1981: 215)

*

2525. 9)

(Koontz



and Donnell 1964: 39)

(Massie 1971: 82)

1 ,
(Dale 1969: 766)

(course of action)

i

i

(2520; 7-8)

]

NAN 4

20

i



(Communication)

(Pigors and Myers 1973: 87)
?

? (2530: )

2530: 30)



¢ -
MR fp AN

AN
g
(Sender)
!
(Encoding)
* 0
) 0
(Message)

communication
Evocative communication

(process)

Feedback

MmNtz la

)

Wl
(Receiver)

/
(Decoding )

(Channel)

( 2525: 24)
3 Information
2

3 Persuative communication

2527: 25) (Fulmer 982: 36 - 37)

(source)
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(idea originated) (Coding)
(Transmission) (Receiver) (Noise)
(Decoding) (idea received)
!
* 2
e 1amnIe Wan 1y
G
l‘ \\’\‘ A ndinAn
tﬂ’)ﬁ'ﬁ//‘/\ 209530

. v ' ,
UM 2 udpesIUI g MN s Annedasis

2 ( 25217 26 - 28) Verbal
J tt
Communication Non - verbal Communication
*
m
' 2
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(One - way communication) 2 (Two - way

communication) * (Informal
communication)
(Downward)
(Upward)
11 1
I | . ] '
(Horizontal)
: (2527: 28)
3
4 HAIIANTT }6 4 HATIANTT
/
/
/
/
ATA
AL J6 ~~~~~ LA
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gunaniN
N1IHEIUIR

gN2nN
NN

WU
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VI

(Controlling)
(

(2523: 287)

2530 6)

25



(2508: 127)

1.2

(Staff)

(Morale)

2518: 254)

*

Worthy

(

?/\

(Line)

26

2526: 169)
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2
, « , 3
gl
?
2,
2.1
2.1.1
(to supervise)
( 2519: 1) (Beach 1971
567)
(Kron 1971: 51)
?
( 2526:

26-27) (2525: 632)
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) 11 f) I
T I, [ :
(Taylor 2519: 137)
(Supervision) (inspection)
!
?
(Brookbank
1964: 544) (Kron 1971: 53)

(Perrodin 1964 1)
2518: 7) 2



(2528: 9)

(2529: 130)

32

2527: 4)
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(2527: 5)
0
?
(2513: 362)
N
2.1.3
(Lehman 1976: 1204-1206)
?
V (Perrodin 1968

7)

(2515: 13)

(Ehrlich 1968: 115-116)
MI |



* (2525: 71)

?/\

g

2.1.4

! bl
(Burton and Brueckner 1955:
71-72) ) 2)
3) 4)
(Adams and Dickey 1953: 22) 1)



(2527: 90-91)

2)
]
3)
(2529: 136)
)
2)
3)
)
9) *
(|
m
(2525: 32-33)
9) *

11

35
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2.1.5

(Process) '
(Input) (" 2513: 11
(Interaction)
(" 2526: 22)

2519: 137-138) 8
' RN
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b
g
(Gulick and Urwick 1937 17)
*
POSDOORB (2520: 15-21)
) - (
2)
*
*
? 0

(Job description)



(Informing)

(Evaluating)

38

(2529: 142)
mi
3
(2529: 88 - 91)
PIDRE (Planning)
(Doing) (Reinforcing)

(2528:  15)



39

17 0 ?
(' 2524 20)
(1)
(2) ™ (3) (4)
?
)
]
)
)
2 7.
)
) ) ) )
) ) 7
(Gwynn 1961: 326 - 344)
2
1 2
(Gibson  1982: 60)
(Tobin 1974: 25) (Motivation)
I
0 ,
(Steers and Porter 1977: 211) (Job

performance) 3



) ©
(
2524: 150 (Douglass 1980: 292-293) ?
«
) (Ganong 1979: 56) 7"
N
(2530: 129) T
(Systemic  Performance Appraisal)
(Merit Rating) ' 7"
(. 11
2.2

(Attitude)



(Good 1959: 48) (Kendler 1963: 572)

(2529: 1)

(Mcquire 1969: 142) 3
(cognitive  Component)

(Affective component)

(Behavior component)

2529: 3)

(2525: 19)

(2529: 158-160)
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2.3
(Psychomotor)
Skill Practical
skill mwW
( 2529: 2)
(Skill) )
(Wiles 1967 13-16) 5
2.3.1 0
0 ,
1 ? ] 1 [1
? 1
?
2.3.2

d



2.3.3

2.3.1t

2.3.5

(2525 176)
Vm

fit
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(2518)
5 183
* VT m
(2518)
: (2519)
1)
2)
3) T
(2528) ' !
17 51
1 | 1%
1) 51

2) 198 T

01
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(2529: 7)
7
() (
= 14
1-57 13-49
5 6-11
0

d

?

05

14-22
11-30
6-7
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7 (2530)
*
0 05
6
//\
3.2 *
1968 (Bell *
* *

(Pittman and Kerchner 1970: 231-238)
"A Study of the Relationship between staff Attitude and
Dimensions of Supervisory Self-actualization in Public Health Nursing"

*

* "“The Ommibus Personality
Inventory”  Everett L. Shostrom Self - actualization
20
20



(Johnson and Bavis 1973 136 - 171)
Herzherg

Herzberg

. 1974 ¥ (Lester
1974) * '
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