, 2533)



(2532)

13



Wilbur Schramm and Donald F. Roberts (1971)

Steven Chaffee (1975)

" David Estan

Schramm Chaffee

14



Schramm

Chaffee

(James

Almond and Werba

12523)

. Barber 1 1969)

15



Charles K. Atkin (1973)

(Selective Processes)

(Selective Exposure)

(Selective Attention)

(Selective Perception)

(Interpretation)

(Selective Retension)

Klapper (1960)

16



(1971)

1

Katz and others (1975)

. Merrill

17

Lowenstein



18

(dynamics)
Lucian . Pye
3
(Traditional Society)
(One way
communication) (Feedback)

(Transitional Society)

(Modern Society)

(Two way communication)

(2534)



Schramm (1969)

Robinson (1977)

Choi and Becker (1987)

Seare and Freedman (1967)

Paul F. Lazarfel & Friends (1948)

19



20

(Hypodermic

Needle Theory) (Bullet Theory)

(Opinion Leader)

(Two - Step flow communication)

Elihu Katz Paul Lazarsfeld (1955)

Nimmo and Sanders (1981)

(Interpersonal Discussions)

3.

(Demographic Characteristics of Audience)

(Demographic Characteristics)
( , 2533)
1 (Age)



13 fill. J% yitlldinu

| JIHT)

(Sex)

(Education)

(Knowledge)

(Socio-economic status)

3 1 1

21



Shramm and White (1949)

McNelly and Other (1968)

( ', 2534)
(Knowledge)
(SR)
( )
5
1 (Ambiguity Resolution)
2. (Attitude Formation)
( )
3. (Agenda setting)

4, (Expansion of Belief System)

22



23

(Value Clarification)

(Concept of Attitude)

. 2525 (2525 : 389)

"aptus"

(Gordon . Allport 11967 :3)

Cyrus Mayshark and E Richardson



Gordon . Allport (1967) " "

Norman L. Man (1971) " "

Secord. And Beckman (1964)

(Affective) (Cognitive) (Behavior)

Rokeach (1970)

Fishbein (1967)

Newcomb (1954)

Carter V. Good (1973)

(2522) "



25

(2526)

(2529) " "
(Interpersonal communication)
( 12533)
Garder Linzay and
Elliot Arson (1969)
Zimbardo and Ebbesen (1970) 3

1 (The Cognitive Component)



(Attitude Formation)

(Source of Attitude)

(The Affective Component)

(The Behavior Component)

(Learning) (Perception)

1 (Specific Experience)

3. (Models)

(Communication With others)

4. (Institutional Factors)

26



12532)

27



6. ' (Decision Making)

(Nature of Decision Making)

Chesterl.Bernard (1938)

Herbert

A. Simon (1960)

(intelligence activity)

(design activity)

(choice activity)

(Newman,Summer and Kirby, 1972)



(Step in Decision Making)

3
Simon 3
Frederic . Taylor
Management) Taylor
solving)
Simon

1 (Problem Identification)

Taylor

Charles H. Kepner and B Tregoe (1965)

29

Herbert A. Simon

4-5

(Scientific

(Problem

8-9



30

2. (Information Search)

Simon

(complete

information)

(relevant necessary

and sufficient information”®

3. (Evaluation of Information)

4, (Listing of Alternative)



31

5. (Selection of Aternative)

(selection of course of action)

6. (Implement of Decision)

(Alex and Wilson. 1967, Moore

and Thomas. 1976)



(Disaster)

Karl A. Slaikeu (1984)

James A. Robinson (1968)

(Violence)

Robinson

12

(Stress)

Wiener & Kahn

(Panic)

32



10.

11.

12.

'((»l

) 1 ccece 3 »»)t(c \]

IWIAINIalNUIINgIds
GCHuLALONGKORN UNIVERSITY
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Engel (1964)

21

2.2

2.3

(253)

(2534)

34

George L



35

(2527)

(2539)

17 . . 2539

(2523)

(2534)

2530



36

(2542)

Almond & Powell (1976)

5

rationality - activist

Chaffee & Friends (1970)

(Mass communication and Political socialization)

Chatte 1Ward and Tipton (1970)
Wisconsin

1968



Danial Lerner (1976)

Jeromie Backer and Ivan Preston (1969)

Micheal E Bishop (1973)

37
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