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The present study was aimed at exemining the nature of and problems in student loans
operation, identifying the needs of students .who had been granted the loans, analyzing the
implementation of student loans policy, and proposing suggestions on the development of the student
loans. |

It was found that the student loans were set up to provide undergraduate students with
financial assistance for pursuing their education. Eligible students had to meet the requirements
including having had satisfactory educational performence or having capability to undertake their study,
not having any full-time job, not having held a bachelor's degree, and the accumulated income of their
parents or guardians not exceeding 300,000 baht per year. Students who wanted to apply for a loan
could get and submit application forms at their institutions s' student affairs unit. To be able to get a
loan, applicants had to satisfy the criteria based on the application form& and additional interviews. The
loans were granted in accordance with the applicants’ necessity, but not more than 100,000 baht per
year for each applicant. The list of successful applicants were announced after an enroliment period. The
contract had to be signed within 30 daye by the parents or guardians of the students who had been
granted the loans. Sixty days after signing the contract, the students could receive the money. Problems
in student loans operation included the delay of receiving money, short of personnel, and lack of clarity
in operational policy. With respect to the students’ nequ, it was reported that the money should have
been ready for the students within one month after signing the contract. Moreover, students’ need
included having grant continuously of the maximum of 100,000 baht per year during the duration of their
study.

To the extent of their environmental, policy and objective analysis, it was found that student
loans were responsive to_the Eight National Economic and Social Development Plan, as well as to the
current ‘economic situation of the country. It ‘was also found that basic operational components
concerning qualifications, criteria, the amount of money, Joans contfact, and guarantee procedures were
suitable, except for those concerning application admission and selection, and the final announcement
which were indicated as taking too much time causing the delay in Ieceiving the money. Additionally, in
the academic year 1996, the implementation of student loans had not yet responded comprehensively to
the policy. It was suggested that student loans be more available to a greater number of needy students.
Moreover, to speed up the process, operational procedures should be improved by making available

additional personnel to give advice and assist in document checking the during the busy periods
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