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KEY WORD: EFFECTIVENESS/ TELECOMMUNICATION FRANCHISE BUSINESS
Samarnpeng Netyalak : Effectiveness Of Communication In Telecommunications Franchise Business
Between WorldPhone Shop Co., Lid. And Franchisees. Advisor : Deputy Professor Dr. Orawan

Pilunowad, Page: 3. ISBN.974-638-388-4,

The purposes of this research are to evaluate effectiveness of the communication between the WorldPhone
Shop Co., Ltd. and its franchisees. The research invelved demographic study of the franchisees and assessed
communication efficiency based on understanding, credibility and satisfaction among parties invelved. There were T8
franchisees picked up lor this survey research with additional information being gathered rom 5 officers (as message

senders) of Total Atceﬁnmmunic ations PLC.

The research found that the number of franchisees was equal among male and female owners. They were
mainly college graduates and have run their franchise shop for 3-4 years. They maderately to well understood the
communication and were satisfied with it #o a moderate degree. Interpersonal medium was the most popular among
them, followed by print medium and e-mail respectively. They found the interpersonal medium  the most convenient
mean because it was two-way communication. The information franchisees received most was aboul marketing, sales,

accounting and training respectively.

Problems and abstacles found during the use of those three media caused inconvenlence to a moderate
degree with the most troublesome issue coming from changes in information. Franchisees were found to be wanting an
accurate, clear and timeiy information while the message senders expected understanding among their clients and
anticipated that they were able to follow the conditions. The message senders found communication channels suflicient
and understood that frequent changes in information were normal in the communication business, but improvement in
these issues was worth implementing. In conclusion communication between WorldPhone Shop and its franchisees is

moderately to well effective,
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