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## 4677573736 : MAJOR NURSING ADMINISTRATION

KEY WORD : EFFECTIVENESS OF NURSING DEPARTMENT, KNOWLEDGE MANAGEMENT,

TRANSFORMATIONAL LEADERSHIP
NANTARAT SRINOONWICHEARN : RELATIONSHIPS BETWEEN KNOWLEDGE
MANAGEMENT, TRANSFORMATIONAL LEADERSHIP AND EFFECTIVENESS OF
NURSING DEPARTMENT, HOSPITALS UNDER THE JURISDICTION OF THE
MEDICAL SERVICES DEPARTMENT, THE MINISTRY OF PUBLIC HEALTH,
BANGKOK METROPOLIS. THESIS ADVISOR : PROF. VEENA JEERAPEAT, RN.
Ph.D. 127 pp. ISBN 974-14-2460-4

The purposes of this research were to study knowledge management,
transformational leadership, and the effectiveness of nursing department and to identify the
relationships between knowledge management, transformational leadership, and
effectiveness of nursing departments as perceived by professional nurses in the hospitals
under the jurisdiction of the medical services department, the Ministry of Public Health,
Bangkok Metropolis. The study subjects consisted of 338 professional nurses who were
selected by multi-stage sampling. The research instruments consisted of knowledge
management, transformational leadership, and effectiveness of nursing department
questionnaires. The questionnaires were tested for content validity and reliability. The
Cronbach’ s alpha coefficients were .93, .97 and .92, respectively. Statistical methods used
for data analysis included mean, standard deviation and Pearson’s product moment

correlation coefficient.

Major findings were as follows :

1. Effectiveness: of ' ~nursing departments -under. the jurisdiction of the medical
services department, the Ministry of Public Health, Bangkok Metropolis as perceived by
professional nurses-was at-the-high-level-while knowledge - management-and-transformational
leadership were at a moderate level.

2. Knowledge management and transformational leadership were positively
correlated with the effectiveness of nursing department at the .05 level (r= .551 and .562

respectively).

Field of study......

Academic year
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fasng analluldlusnypaavisesiluuuaasilynilsshingila
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8) N9UILRWMNLNINAIING (Knowledge Evaluation/ review) Lilu

t1l

¥

n3daANINaEILATANIAIL9ININTAWAINE  (Knowledge assets)  @venadnld 5
NENAD NIRU AN NITLIUNNT N19a319Ina nsmUIuAz Ny WTaa1adnnnineAy
natleyeyn (Intellectual capital) 28989ANN9T 161
9) ﬂ’]'im‘i_lﬂs\lmm?’: (Knowledge Controlling) Wun19FianN
° @ A ¥ o 3 ~ ¥ A v
ANNENFANTDANNANMAIUN13AANNTAINTIUEIANIT WieaFuseqslaviTansTAuLAY

U5ULlan3T LN 9LiTvn 29NN 9AN g leaFnIg

RANNNINUNIUITIUNTINUAZILAIVEID ﬁﬂa‘xﬂ@mmmﬁmmﬁmm?

[
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WU AL NALIBIUFARUUIARNANARIEAAINUIUATHIBIANYENE  Taaidnan
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induunsumuuazdaiu I Tumevgiled s uazaznansenisdim ANt
m'mfg’ma'f]ﬁumﬂﬁﬁ?m?ﬂiﬁﬁﬁmﬂi:‘imﬁ aniuasiadlunszuaunslumeairadu
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Anderson | Marquardt | Trapp Probst, Kucza Sveiby
No. | aefilsnataas KM and (1996) (1999) and (2001) (2003)
APQC Other
(1996) (2000)
1 Identification of Needs for v
Knowledge
2 Knowledge Goal v
3 Knowledge Identification v v v
4 Knowledge Acquisition v v v v
5 Knowledge Development v v
6 Knowledge  Transfer / v v v v 4
Distribution/Sharing
7 Knowledge Usage v v v v
8 Knowledge Preservation v
9 Knowledge Evaluation/ v
Review
10 | Knowledge Controlling v
11 | Knowledge Creation v v v v
12 | Knowledge Collection v v
13 | Knowledge Storage and v v v
Retrieval
14 | Knowledge Pull v
15 | Knowledge Push v
16 | Knowledge Update v
17 | Knowledge Retention v
18 | Knowledge Refine v
19 | Knowledge Monitor v
20 | Knowledge Adapt v
21 | Knowledge Organize v

1397 31 uAAeIAlszneaLaadnIIdANIIAINERINLLIAATEY Anderson and APQC,

1996; Marquardt, 1996; Trapp, 1999; Probst and Other . 2000; Kucza, 2001; Sveiby,

2003)
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agtllédn  annnsdaiansiasdilsznanaas nnsdnnisanng dvane

©

v
o o K

agAlsznauAaniy ﬁqﬁumﬁﬁﬂumqﬁ:ﬁwmLﬁﬂﬂ‘lgﬁmﬁﬂi:ﬂﬂuﬁ'ﬁﬁﬂﬁmmimmi
NANNENNAILA 3 uuAn agﬂié’ﬁqﬁﬁﬂ ( Anderson and APQC, 1996; Marquardt,
1996; Trapp, 1999; Probst and Other . 2000; Kucza, 2001; Sveiby, 2003)

1) N1552UTNANG (Knowledge Identification) 1flun1sszymana
FaansuaziuunnNiTdeeng

2) NITWANUIAING (Knowledge Acquisition)  iflunisuanann
ﬂq1uiﬁﬁﬂizimﬁﬁqmmwium:mauanfmﬂ‘mi

3) nﬂiﬁlﬂtﬁuttazauﬁuﬂ'ﬂué (Knowledge Storage and Retrieval)
Hunedaivuasinmanndiiluglunnsine wazaunsduAuldninanusioiniseting
gnAeduaziugn 1 nastiuinlugiudeya (data based) naaiiutiuiinliifluanednsnl
ANeT

4) MILARBUSNE Nazane wileilu ANS  (Knowledge Transfer /
Distribution/Sharing) dunnauanilasuaniuiunsansluesdnisuazinisue
nszaneiaresinig seuunilunannsuagla dunenns

5) M5 ANS (Knowledge Usage) tflunnsinmanulusinnldly

Al =

a oA = o v o dl dl 3 a o 6

N7 IR UseUIANGININLARANNIUTUL IReuLladNad U HAR T LAY
1315 N

6) N158519A91N5 (Knowledge Creation) flunnsufuldannulu

1 1 U yd‘ al 1 o a/dl o I8 U % %

ppi[ETT Ry \uyAAA AN NAUNaEAUEBY N19taA NG TuesAN TN MINNALAIING

P0ufazAAA N9EEUIAINszatNTiUNN Tue AR

2.5 ilaqaddENNIsAANITANNS

De

| ! a o %

1lade91e 6 Usznissia i dasdaasunisdnnisaonug

1. nEHn UL AIRITNIANATILENANAEN A AN1TAINE
AasunsBauiaesaninluasAnisiiluyanaisaul (leaming person) WauIAIN
%

dueadnisizand (Learning  organization) tnaldnaead14a499/2129n199A89ANITILLIL

Gl 1 3 o dD [ % . 3 v o
bbATIU Iuﬁ\xu‘ULﬂﬁ"ﬂGﬂf]ﬂ UNITUIANNELBAIUAN (Iead form behmd) Luuﬂ’]ﬁ'k’lﬁ'ﬂ"]u’]@
(empowerment) WKL iRY

v & v & dl v o =l 1
2. Iﬂﬁ'Qﬂﬁ"}\?@\?ﬂﬂf]? TﬁNZﬁN’Mﬁﬂ’l'zﬁnLuuﬂ’]iVl’lxi’]uLL‘Lli_lemnEI

(networking)  laltiun1sld81unadinis visarduANat19dnegn daadaaiunisdanis
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% = %

ANF TAseaFrvasAnisiiduninlngdsuondanniauan anunsnfuf Faud uay
A o 13 A ! s

waniasuiuessnisnieuanugluuuwesetnesdnig

3. TUFITNEIANIT WOANTIN UATNITARANT  IUBITNEIANTIT

L dl % [ | A ' [ a & [

WuN1580417u19970 ANANRUskULwMas L ueTedne uniAfan WAy
WAUIINITUNINNTIAMHNLANIN AR d9ldTNANAALannIay (lateral  thinking)
ANNNAMTIINAF19A99A (creative

o ] o

)
- o
8 arsauwAlazn1sdeans ulaqiii daaeiuse Ay

4, walula
azaanlun19Yndi (data mining) M98 lunisdnanendeyatinnans AN n19eanLULINNg
o dl % o ¥ o K a va a G 6 ¥ o
neun inineuresiunnasdinavaslusstuaauiiomes Wauimmtiinnus
\udayaasaumANINIINLENBANT

5. 3eUUNI3 1T 199auazNIseNdes sruniunisuaediusyndng
wiineu Wisedaunnasusziuynna azinaauseni1sdanisaang v laninaulises

dl 1% ! o ' % o 1 dl £ oA &
wanilaguANsend U iensasdalazandesnitiunauiungunueny winag
ANEIANNITLIUNITANINIINID NNsuaniAzuEELFITudTUazIinat1and 19191

6. FLULNNIREUITAANE Wine  niwensyaraiiludandiAny

Y a v

Qi o v G| Zl/ ¥ 1% = o Vo
Vlzgmsluma‘@mm?mwg LW?W:?L‘]J‘WVNNN@[F]LL@ZHI‘M’]"J’WNE Tutaniagaiu ﬂ’]?i@?‘]_lﬂ']?

AW 1l AING ANaRNsaiaNINaL aNRenNsdadsH IR ALssaNNIAN1s e LY

L
a A o o o o

= 3| V% & = % 4 = %
NA QzLﬂuﬁQWﬂQﬂﬂﬂlﬂﬂﬂﬂﬂW?NﬂQ’TNﬂ’]QVIuWLL@XNF’]Q’WN@’]@&IM@W@@ﬁﬂ’]ﬁ‘ﬂ")’mg

o

>

nmﬁ'ﬁﬂL?;Iuﬁw‘}“un'\sﬁ’mn'lsm'mi’ (Bn9De1y gha umsiuas, 2547)
ﬂm‘ﬁ'ﬁ-ﬁﬂLflua?wﬁ?umiu?‘mﬁmmimmiﬂ?zﬂ@uﬁqa 3 AnEuzhe
1, NBTANNAINITDIUNNTLINNIGANIIANE (KM enable skill)

1.1 n3aAzikasinnuate Ut lunszLauN1ImMIegIna (Business
Process Identification and Analyst)

1.2 anudalatisnszununnsaanuiugsia  (Understanding  the
knowledge process in the business)

1.3 mmL‘?Iﬂ@ﬁqamﬁw?uwLmzmimgﬂuimmmmﬁm’mfg’l,l,@z
%Nﬁ (Understanding the value, Context, Dynamic of Knowledge and Information)
14 aowdfesiunindanludeesnisiiuuageuan nsa¥ie nis

ﬁﬂﬁ;ﬂ?ﬂ‘]ﬁLL@ﬁﬂﬁﬂ%ﬂﬁ‘:Tﬂmﬁ (Knowledge asset identification, creation, maintenance,

exploitation)
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1.5 mw:ﬂ,ﬁmﬁumiﬁ@uimLmzﬁﬂmqmimﬁ'@ﬂm (Knowledge
mapping and Flow)

16 metimedanisanuilasuulas (Change Management )

1.7 mmLﬁﬂlﬂiummﬁumulﬁﬁc-mWi%@@%‘l,l,azﬂwﬁﬁmutﬂuﬁu
(An Understanding of support and facilitation of communication and team)

1.8 N19U31N3IATINNS (Project Management)

1.9 zﬁmﬁrﬁmmimLL@:T@N@?’N%H@ (Information  Structure  and
Architecture)

1.10 miu?‘mﬁmma‘umdﬁu%mmL@ﬂmﬂm:“ﬁmﬂ@ (Document and
information management and workflow)

1.11 m’mLﬁﬂﬂL‘ﬁlmﬁwﬁﬂmm‘%mﬁmmﬁmﬂ@ (An Understanding
of information management principles)

112 anwdlaReatunisaislanigannmalulad

2. finuziianafnasag (Survival skills)

2.1 ﬂﬂ??ﬁiﬂm? (Communication)

22 ANaudlunN (Team work)

2.3 n19laanmAaIed (Negotiations)

24  m339la (Persuasion)

25 mrdugBsiaEewE  (Facilitation)

26 nisingau (Coaching)

2.7 msliAndsnm  (Mentoring)

28  aud1lalunsruaunigniegsna  (Understanding business
process)

3. NNBLANUAINNTIONAN- (Core competencies)

340 Anludee T NnneiIumAla NNIFEUN1TARY NTINALTNLAY
WaUN (Professional technical, education, training and development)

3.2 ’e‘ifauﬁi%‘ljmmﬁqﬁ‘ﬁ@LL@:ﬂﬁ‘thﬂﬁﬁ‘mﬁLud’mﬁﬁﬂ (Business  sector
and work experience

allddn  wenanazinszuaunnsdanisaaaiivanzaniialinala
m@LLzmLﬂ'&‘ﬂummijl,ﬂuiﬂ@ﬂwﬁi@Lﬂml,l,&’q FLULNMTAANITANIE A IR At aTs

TuasdAnnsnaiu Maludruinreaanainisnlunisudnisdnnisaauiaegusung



39

B9ANNT DA LA HENWN Tz ILNNIaAN1TANE InatinmaTuTatianaauandnug
HANEAIU inerlunisuiusauialiiiaadnniaaudnla nsdadinnazaiuayuing
a¥19us999lalun19U AU 919989T AR LUNUANT FINTNELTUNT89ANNFBIH
a q}gj v o dld [ dl 1 v v
WWIAANTINNTE a5 9nszuaunfIInaunEnisliulasuetiane warailiyaainanay
TuasAnisiiaranianiiduiuuettsuazituwednlddidinin  ialiessnisuseg

Whunng i lunga
3. nmazgunsidasuudas

3.1 AnuninEresdiinsilasullag
Burn (1978: 4) na1297 nmziunisilasulas vanans giaszuin

=2 4 2 P2 ¥ v Y Yo dl
NAIMTHABDNNITUBNR AN mmum@ﬂ%mamu ‘WEI’]EIWSJI‘MQMWNI@?Uﬂ’]?ﬁ]@U@u@\?WQQ

¥ =

n91 WaW§Rx wageuinisulasunlashagiouariniuiaouduiusiulunig

a u
! (% 1

ansyALANFBIN T T waziUauna RaN s Aaulaswis 2 dhe Rawlaaudanail
dugtinnisasuwlasuazilasugindluginnisulas e
Bass (1985: 14-20) Waaauunnelddn fiinaznszduligmuimanudiin

TuaniAI999AanIneLaZaan s Wussgaantlvnng TnaAtedanatselomidousn

aguléidn naeediinnisulasuuilas vnnaie uinfinssmintisaausiesnis
¥ % o i 1% o v dl %
209gAN a5 usegalalunisineu uazssimuAnaniwaasgniuive lfussguiuune

UBIBIANS
32 wwlAm au]) wasddInsidanuulas

YUkl (1998) l8dnngunguainusanienisdneaniazgineaniu 4 ngu
Tuag b 4)-nsAnwanmAnEUEn 191 (Traits approach). . 2)-N13ANINgANITH
2199011926UN (Behavioral approach) “3) nasAnsninzgiasnuanIunasal (Situational

approach) 4) ﬂ’]ﬁ‘ﬁﬂ‘iﬂﬁ%?ﬁﬂﬂé’]uﬂ%mﬂm::;;\I”lﬂ’] ( Power-influence approach) @145u

v
o [

Hudlunguingnanlilu

a

noudn1zgiinaaauulas (Transformational  Leadership

)
s @ A a a o 9o & Aala g
ﬂQNVI 4 e84 NsNa ‘ﬂ’m’]‘-mﬂzg\llu’]sﬁ\i LﬂuV]q‘HQVINHﬂ

v
NI L AUNINAI LAY
ANLseing

nazinniaiasuuilas (Transformational Leadership) ilungufniay

U

grinnannsnldlunisaBunenszuaunsanana lfatendnaaessussziuqania (Micro
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level) sxudnsiuazganiiuamayanaliauissziuinmnina (Macro level) 71951

AUYAAINTTINBNANT AABARUNITTULdMUETIN  NoEn1aziiinisidasuulaqiy

nourean1sAnEInIzitinuu il (New paradigm) 2840192610 (Bass, 1997: 133)

Tae Burn  (1978)  iluyapausniiduausiwAnfaaiunIazgriinisnlasuulai

Anaulugad 3 29933muIN1951N slann Bass (1985)  lAasnauuIAnEEINIg

a

1 v
=S

Wasuulasres Bum Winauieiu auaadliifiuindunnedaesmisineniazdii
wurlvd asannanasdiinisasuulasdunisw Aauutamezuawied  (Paradigm
shift) "Lﬂzg'mmmﬂu;iiﬁwﬁﬁﬁzﬁ“ﬂﬁﬂﬂ (Visionary) Lazin1anszattaualdsuaiIanasqs
la 1fluffintusssn (Moral agents) waznssfugmnliiaoududin  (Mostly et al,

a qQ

1996: 412)  Fen1zgrIanmusiiANagnAaediungAnssin1sliReuees

a

WENLNAITNTNDEINE

v = v o dld a 49{ dl a
Bass (1985) 1@memqwgﬂm:gmmmw@:mﬂmmmju PNBRELINE

dl & Y a v o
nezuaunInlasuLlasluesAnng Bass VLﬂfrJﬁ‘]J’]EIﬂQWNMN’]EI“}.I@Qﬂ’]Q:Zﬂ;J]u’mW?

9 o

dl ] dld J o v ¥ o dl £ o 4
wWasuulasluiduansgnugesgtinnafesafniy gutazidasuaningniulaanissiali
wonnszuin luaaudn A uazanan luradwiressunntu vsalaaanseAuaan
% ¥ A o % 3 I c 1

fasn1srevgminvzelnednqelinaniaawiusiesdAnisianndinisaulanues (Self -
interest)  HAAMNENENAMANWA WEAINEAMNITDTULAZIAIWIUAYETN LaTFUNI99e
Talsiindasiner MHuanndafiaands Bass windin1ezdrinisulaeuudasiuuinndrfndgn
1198 (Charisma) UasilssunTstianndn  Juiasenswasagnulaanislgnifieansunl

Ndiuude warauiilenaneniuesaaggiin

=3 1 = = al o 3 1 A o o v o
Bass - WiugnAuduiel - Hauanduue inesnadmiuniozginnig
= LB Aty A f ~ ~ - A o
wWasuulas deildautlsznaundisnyan 3 den ManuiiaanANALIge Ae N19NIvsuy
1 ldas Ty (Intellectual, ~Stimulation) - © NM9AIRNTNAINAAINIIIRILEALIAAA

v
(Individual Consideration)  Lazn15d319usaTuAAla (Inspirational motivation) %14 3

©

& o b2 al [~ & dld a o %3 6 o/ dl
asAdsrney sandun1safeunsil WuesAlseneunud NN usAuNea519A21N

Y Y o o

dl 2% 4 dl d’l o d‘ 1 ¥ o =
Lﬂ@ﬂuLLﬂ@\‘IIMLLﬂQW}N HANNANNA1LENN TR EN Nl e uLla AN ANAUAEILNTY

a a

dDSJ o dl dl AI o . o ¥
u@ﬂ@'ﬁﬂul’du’]ﬂ’]'J“Lﬂ@EI“LALL‘]J@\?WEI’]EI’]MVIQ&WNWZ\N (Empowering) Lmzﬂmmmﬂmﬂu

1
v o =

U RLILRUN IR aNIAUNENNAAsyN TR RINSauLe  Fasantfengtinuaraiag

a

AYNAINANANINNTIANNENAL WA BLWIAR
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33 asAlsznavwasnazgiinisidaauuilag

Tuga9 2 nAvssENuN wudndgaulaninisAnswasimuImg s
grinnalasundauiusaiuaunin dn133dasusondayaralunanigsna graiunsss
wiogeusanis g Taaneuna  annfunnsdne  Tuddannsziu anuanis
= v @ 2 o = = 9o ol s a o =
Anmanaliindinnefianislasunlatluninydiinilssansninuarliaauig
walasnndnnazdiianisuanilass (Bass & Avolio, 1994: 2-7; Bass, 1999: 20)
Bass (1985: 207-213) lAldpaananlalunguiniazfiinisilasuutlasiimuiauain
LWIAAURS Burn (1978) 153Lmﬁzﬁmﬂ'i.li:ﬂfammqu@ﬂﬁmilﬂﬁﬂul,l,ﬂm Tngl
vinnaAnefrinlunesindssmAanigaEng aamuan 198 wie wudiesdtlsznaulunis
wananazFiinalasuLlass 3 evAlsznan laur 1) n1ea¥1eunsil (Charisma) 2)
miﬁ'}ﬁ\iﬁqmwLfluﬁmamqﬂm (Individualized consideration) 3) miﬂ@:fé’jumqﬂmmﬂ
(Intellectual Stimulation) (Bass & Jung, 1999: 441-462)

slonnlull A.A.1994 Bass & Avolio liAn#asfsznauneaniazduiinis
wanuwlaslnsiuazldagiasAtlseneuaasnnsfuinisulasunlasind 4 asAsenanli
dl 1 1 s g & dl QI 49( A v o . .
d0eIN1 “41's (Four  I's) @4ALseneUMNNTL AD N1Ta5 19T uANAlA (Inspirational

motivation) AnsURIAIENALN 1 ABNT94399LN9H (Charisma) Bass & Avolio l#i3en

'
= 1

AnFavTidn nsianswaatinaiianunind (Idealized influence) (Bass, 1999: 9-32)
Tutl A.A.1999  Avolio, Bass & Jung (1999: 441-462) l@v1nnsAnm
mﬁﬂizﬂfaummmq:i{ﬁﬁmiLﬂﬁﬂuLLﬂm%ﬂ TnaAnE lunguiujimaulutlssina
@m*g@Lu?fmﬁlﬁmmLLmﬂrﬁiNﬁuﬂ%mqu 14 ngu UsenaufielTEngsfiasanimmis
aniunn9Ane Teaneung ﬂ@juﬁfmﬂwﬁqéu 3,786 AU Imﬂﬁumwaﬁqﬁﬂwm:éﬁﬁﬁ

& o/ ¥ o o dl A a v o 49{ ] o
wann 19NN78a830 udtunWmWATasian1 stz un1aedin auun ludsannunig

a
1 14

Usudamnnuainuuugeunnn MLQ ( Multifactor Leadership Questionnaire) AWmuNa

AINBUNAALAY Bass  (1985) ﬁﬂ@'Wﬁamﬁﬂizﬂ@mmmqzs}jﬁﬁﬂ’mﬂ%ﬂuuﬂm 1ngl
asflsznaureenisaineunsiiuaznnsairausariunalafiuesdlsznauifea sy iWesann
WU 2 eefsznaui A udNiusuR 80 - .90 (Bass & Avolio, 1993 cited in
Avolio, Bass & Jung 1999: 444) Laainx1aiAszviadAlszney wudn nnazgiianig
Lﬂﬁ'ﬂuuﬂmﬁmmﬁuﬁuﬁ@qﬁu 3 @asflseneudanans Avolio, Bass & Jung Asagil
a9ALlsEnay m@qmqzpiiﬁﬂmmﬂ?n‘wuﬂmd’]ﬁ 3 avAdsznauduALiuNsANENe99

[ %

Bass (1985 cited in Bass, 2002: 107) #4%l
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1) naggihunsilunisainusstiuanala (Charismatic-inspirational

leadership) gun1silasuudasazuanseandoanisduuduuundaudalidmumiuais

a

waziinn1sfuilungAnssnaesgin  Ma A saeniaeuLLUNgANTINTRIHUNTY
KRBT UNSANHI8Y House (1977 cited in Yulk, 1994: 319) wudn ENgRINTAIN
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1
s Ly 3 e~

wsatiuanala Titnsduuazaruduseddusirinasessnis allgihuniaununisinie
dselamliannzan frnasuduuulaaaiugdassunilawiinisinauduiy finas

wengnnqslaliinauussgiwiuiiainiuunld tnaaisand tinaesyniuliiiu
AINANATYN L‘]j’mu’mLL@ZNM’M&‘LA@OWLﬂuﬁﬂdﬁﬂﬂiﬂﬁjﬂﬁ;\iLﬂ?ﬂlﬁluLLﬂmmm@m’M’] R99
TasAnisinantidszaumnudiiialé

2) nsnszrulildamileyeyn (Intellectual Stimulation)  LwwaAnssy
vasfiinisnldsunasiiuanseandaninssiuliifnnasituaieassdaclun Tnald
SEnsiinAnnaunszudpanuiieuazArdaniAnaesnundedinuiessdnis fiinis
Lﬂ?iﬂul,l,ﬂmqmﬁ”mmml&‘ﬁﬂﬁﬁmﬂiﬁlﬁm%mmq:imu dastlyudlulanta wazarliinng
mﬂuwumﬂQ’m’mf?’]’mmiwm@@ﬁdﬁmﬂmjmmmwdiﬂﬂ'nﬁ?ﬁmﬁ’fﬁqmmﬂlﬁﬁumﬁma‘
dugsnlignuuansneenuazisnisuitlusnedosnuwes  Aalanialidniuls
uaAIANATNTIRE 1 ANT nerduldnALlBinnuetnsBas Lt ATesUR AT

ANE ANENWILY BeAlsznaulaziA A ATy Bt T lunN IWEHI UAZ N ILNUN

ADINEUNATTNTN LﬁuLﬂﬂam'%rmqnf]?wmm@%qLﬂuﬁﬁ”}mmﬂ@ﬁm%whgﬂLmu‘umma‘
NILaNeIuIA (Usanne gavimi, 2541)

3) N9ANTNTINAINARINNTTBLAATYAAS (Individualized
Consideration) Lﬂquﬁﬂﬁmmcjjﬁ’wmﬂﬂ?{ﬂuumq ﬁiﬁmméﬁ”]ﬁmlumﬂd%ﬁamfm
AadnN1sANdFauarianIafiantiresdmsiluseyAna BaNFUANLANGNTIRLAAY

¥ v dl = v a 1 4 Y
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Anwnd naanziadmil, 2545)
TunsAneAssiiRagaziinIsAnEnriinslasullasauuaAnaeg
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Version 11.5 (Statistical Package for the Social Science for Windows Version 11.5)
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