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# # 6282034024 : MAJOR PUBLIC ADMINISTRATION

KEYWORD: public service effectiveness the registration and identification card
Pathaimas Nimkum : The Implementation of Online Appointment or Online
Reservation System of the Registration and Identification Card Department: Solutions
and Policy Recommendations.Case Studies of Registration Department of District
Office and Registration Department of Local Administrative Office , Ratchaburi

Province. Advisor: WIMONMAT SRICHAMROEN, Ph.D.

This research aimed to study the effectiveness, problems, challenges, and
recommendations of online appointment and reservation systems for the registration and
identification card in a district office and a local administrative office. The study was conducted
using a mixed-methodology at in Muang Ratchaburi District Office and Ratchaburi Municipal
Administrative Office in Ratchaburi province by in-depth interviewed office personnel and

people who use registration and identification card department service.

The study indicated that the implementation of online appointment and online
reservation system is effective. The effectiveness is the result of the organization’s capacities
contributed by 5 factors; 1) Assistant District Registrars and Local Assistant Registrars as parts of
organizations’ structure assist in monitoring of the implementation of the system contributing
to its effectiveness; 2) office personnel have been trained and prepared to implement the
system; 3) budget has been allocated to support the project implementation; 4) the office
venues have been organized to support the services, and; 5) office equipment, hardware, and
instruments have been developed to support the project implementation. These five factors
contributed to the effectiveness, fairness, time-and-cost-saving, sustainability, and respond to

the measurements of pandemic prevention.

Field of Study: Public Administration Student's Signature ......coccoeeveririennee,

Academic Year: 2021 Advisor's Signature ........c.ccooeveveerceen.
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