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# # 6282048924 : MAJOR PUBLIC ADMINISTRATION

KEYWORD: Subdistrict Headman, Village Headman, Performance Assessment of Village Headman
Watcharapol Mahavai : Public Attitudes and Perceptions on the Performance Assessment of Village
Headman: A Case Study of Phra Nakhon Si Ayutthaya District, Phra Nakhon Si Ayutthaya Province . Advisor:
Asst. Prof. PAWIN SIRIPRAPANUKUL, Ph.D.

The purpose of this mixed method research is to analyze the public attitudes and perceptions toward the
performance appraisal system of village headmen and to propose guidelines for an improvement of the system based
on the experiences in Phra Nakhon Si Ayutthaya Province. The researcher implements in-dept interviews and
questionnaires to collect data from the parties involved, specifically executives and practitioners responsible for the
evaluation of performance appraisal of village headmen, sub-district headmen, and local people eligible to choose the

village headmen. The study is conducted in the Phra Nakhon Si Ayutthaya District.

The findings indicate that the people who are eligible to elect village headmen have the attitude that sub-
district headmen and village headmen are important to them at a the highest level. These people see that their villages
need sub-district and village headmen to maintain the governance at the highest level. They also see that it was
appropriate to consider the opinions of at least 20 village residents per village at a high level. The people were involved
in the performance appraisal process of village headmen at a satisfactory level. According to the information collected
through interviews, the opinions are in the same direction. In other words, the sub-district and village headmen continue
to play an important role in local governance. The majority of people have favorable attitudes toward the performance
appraisal system of village headmen. The most of them are prepared and willing to participate in public hearings and
share their opinions. In terms of perception, the majority of people have a favorable opinion on the village headmen
and actively participate in the evaluation of performance appraisal of village headmen at a high level. The majority of
people expressed an interest in participating in the performance appraisal process of village headmen if they are
provided with adequate and comprehensive information and publicity. Meanwhile, problems and obstacles encountered
during the evaluation of performance appraisal of village headmen include the date and time for the evaluation, the
small number of villagers included in the process of public hearings, and the favoritism during the evaluation of
performance appraisal of village headmen. The guidelines for improving the performance appraisal system of village
headmen include: 1) Improving public relations and raising public knowledge about issues relating to the performance
appraisal system of village headmen. 2) Adjusting the mindsets of assessors and assessees to foster a positive attitude,
which includes being receptive to other people's perspectives. 3) Updating and amending the norms and regulations

relating to the evaluation of performance appraisal of village headmen to raise effectiveness.
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Unsu fadululsadeninuazideau (W3 amuzwng, 2554)

@ a A DI | A a = v ¥ e

Wiruad Ae AuliudgsweLsaryAnaiindINN1Tseus Wuauian
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2.2.2 99AUSZNDUVDVIAUAR

Zimbardo kay Leippe (1991, 819fislunigyaununa d1ueyfa, 2555) 1o

a5URNTTULTAUART JosrUsznou NidAgy 5 Usen1she

1) esdusznauiuauiauiinda (Cognitions) 1Wudiuiidunnuioues
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duilduanuie uagdmimdunsusediy maidfeanuiinfauasnssuivedsmsdu

2) 99AUTZNBUNIIAIUANSEN (The Affective Responses) tudaui
a 1% 1Y sa a d‘ v a 1 = ' [ a g <
Nepsiuesusiiifelesiuiwinegfellinaunnaniulumuyeinanvesauautudy
v A !
anwarilualeuvosudazau

3) A11UALANNAUNGANTIU (Behavior Intentions) Aia AuATlaNaL

| a = o - a =% a = I3 v %

wanseanvasuananedwmidslavsowuifnviliwuifnle Fadussdusenauniuniug
ANUAR wazANNFANtuNTIETUsEdnY dus1iangAnssulagnsaldle 151e13tandny
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4) WeAN33Y (Behaviors) A N1SUARNIBBNYBIYARARBEINTY LUIAAN
wioymnalayaranils Judunaunainesdusznouiiuaiug anufn wazausan

5) irund (Attitude) Ao AnuldudsdlumsUssliuinguuifn ypraa Uy
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1) 94AUIZNOUNIIAIUAIINS Usenaumenuile Jemnudeilidndy
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2) 94AUTENBUNIAUANNIAN An UHASe M uANLIEn MTee1suaind
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Y99N15UE NI URITNAIMT0ANTEN YARaeNalANsENYveunSTolaivaUm1aiuaN
ANUTBMTDUNY
3) 9aAUTENOUNNAIUNGANTIY U188 wudliuNIznovauadludnvue

agulnagmilsiaingrionangsy
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na1I1 viruARausanuteanidu 3 diu wwuiu Useneusie

1) aadUsznaufuALg (Cognitive Component) Tudniliunisiseusves
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91510l TR A NATUAULTDNINANNTR VRIYAAS
2) 89AUIENBUAIUAINSAN (Affective Component) NH889 ANEMENI
sl Y o a \ vee ol | = | 2 v
915UAINARAARBINUANNAR U UTIAIAINIANTITeU livau welanselinela wWiudae
= e Y a ! = ' = & B L3
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3) 93AUTENBUAIUNGFANTIU (Behavioral Component) FanuefInIu
v A 6 A o Y A ~ a it v @ oA
wieufiazvimseiuuiliniiazinginssu (Action Tendency) duilunasiaiilesunain
ANUARKAEANIANTIRRNUTtugUVBINSERUTUNTBUSIE
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AUANUARTTIILIUINLAZIIAY LAZATUAATINY AD AMUNGANITUNLARIDBNYBIUAAR

2.2.3 NISNAVIAUAR

Uszniiigy 839304 (25202520, pp. 64-65) NA1EINTSLAA TiAUAR 21 TiAuaR
Judaiiinainnisiieus (Leaming) a1nunasvimuaf (Source of Attitude) w13 Nflag

11NNE wazhrasivinlnauia Niruad NdAgyas
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1. Uszauni1salanizoeny (Specific Experience) tiaynnail

9

Uszaunisallanizeg1esedwmiedalalun19naunialuf agvinluwinveuafsnedeiuly
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2. ﬂ?iﬁﬂ@@ﬁ@ﬁﬂiﬁ]ﬂﬂ@ﬂﬂagu (Communication from others) ag
vl sirunRaInnsusEasene angauld 1w indldsunsdaeuaniingjaziin
NAUARRDNITNTLYINAI9) mmﬁ'm&%’ugm

3. Aefidunuungns (Models) msLﬁﬁuLLw;Eﬁuﬁﬂmﬁ@ﬁﬁuﬂaﬁulﬁ
s infiansdersneund azdsunuunisuansdiveu wieliveusedamdanuluse

4. Anuieadestuanitu (Institutional Factors) ViAuARvia1e08ns

Y0IUARANATLLTIBIIINAIAE VB UANNTY Wi AsEUAST LsaSeu Wienuisnu s

2.2.4 USLLANVBINAUAR
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Y
3. Yszaniiann Jadudszangavine fie fauadiiyraaliians
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2.2.5 MsINAUAR
g0 Junsviay (2541, 99dluyuns Yiuy, 2549) Na133 MIIATIALARYN
Tisndlaviruafvesynnrawazasayiuengfinssuvesyanatiug 1o nsinvieuaiviila
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1) Scaling Technique \Jwisnilsldinviruafiiod 2 wuy Al
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n. 33veusesalau (The Thurston method) wuuilUsznoudie
Uslamsed Uszunas 10-20 Ustlen videannnindu Ussleasie q wantlsdusunures
FEAUAMUAMIAUAINY AU Janvadeuazfesuansliiiuineniuieiulssloalatia
Usloanils o azsmuarienlsae fuumdu Scale Value 34 Buan 0.0 Fududssleni

<

Ldfianalaunniiga ey 9 Ui 5.5 dmfuusgleaniianuianidunans 9 (Neutral
Statement) AuUNsEVIaE 11.0 FadlAgegadmiuuseleaniianelanniign
AI9E19 NTATIMUUNAFBUAINITITOTAlAU LileTaiAuARYDY

AUMUNTReUTENIIYINURY

DMAAAT USENTauanuNUANIIUTENDU....... 10.4
fgmd1svaulnl Ansdenusemion. ... 9.5

Aunuelaldussniin 9 duussnenlaldausu.... 5.1
vinudesinnunsEAuALLUALluUS U Y. 2.1

Py o 6 o v a o r-:slj
ﬂuw%ammmuammaﬂumwu ........ 0.8

2. 3593810360 (The Liker Technique) 1as1dunwuuiiusznounie

Uszlomnnee) JausasUsslendgnynaeuazuanininuidnuesmueenui 5 s2iu fie Wil
A @ v [ ] v 1 a ' v v '
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M13199 2.1 UAAIRIBE MU UNAFBUTIALARYDINGNUAAA

@ 1 @ 1% (=1 1% (1 1%
318N13 LAUNIY LAUNIY b8 laiuene | laidiuaog

981984 Y98

1. Ssutamiseanselieu
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2. fgunaainiluidives

guamnssulve deies

117 g0 Junsvieu (2541, oedsluyuns Wuiiy, 2549)

2) Polling nsudaidesuszanau druannlylun1sdonfmssanisiies 13e
o A ) &y a o 44' ] I~ e -dll &
alsminfgiuusenvu Adesdinisnsiaaey ndudeaioginumsuianuiantuseady
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9 Y
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ndeasslifnwufenldnisimssiuaz aviruadisienisleis Open-ended questions
w%‘aﬁmmﬁL%Iamaiﬁ;_’jmauLLammfmﬁmﬁuaéNﬁﬁais LarIsvesaLnsm (The Liker

Technique) Ingazuuannuidnvasnovnansanunmiuluumnsidnndu 5 seu

2.3 M3¥u3

2.3.1 deu
Chaplin (1985) Timununegveanissudin Wunszuaunissuanuidnuay
Arunang Tagldanuannsalun1sAn Az MIuInNIsnuIINUsEauNISaInEIu

wluefnveyana wIeldaNuaIndwiladdlaunAniiaensuiu

Harrell (quoted in Belch & Belch, 1993, p. 125) TAuru18n155U3597

Y
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asUledn nssudidunszuiunsilesiuiiuanieenieauidninfn wazin
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2.2 wuvasuaufimauivareiudeniduuinsia (Scaling) 1Wu
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