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Nutchapon Meesaeng : Roles and Responsibilities of the Office of The National
Broadcasting and Telecommunications Commission in Organizing Communication

Lines. Advisor: Asst. Prof. PAWIN SIRIPRAPANUKUL, Ph.D.

The purposes of this study are to study roles and responsibilities of the Office of the
National Broadcasting and Telecommunications Commission (NBTC) in  organizing
communication lines, to develop appropriate guidelines for organizing communication lines,
and to analyze factors influencing the success of organizing communication lines. Moreover, it
uses the knowledge obtained to establish possible solutions, which are beneficial to
government agencies, telecommunication operators, as well as the civil society. The research
employs qualitative method in collecting important information and working experience from

various relevant parties.

According to the study, the problem of the communication line disordered is mainly
from the discontinuity of policies and the lack of related supervision since the starting point of
the telecommunications industry in Thailand. The policy maker did not have long-term
planning to handle the rapid increase in the amount of communication lines and the
transformation the telecommmunication technology. The related operations of the Office of the

NBTC have also not met the targets.

Therefore, the Office of the NBTC should change its role from being the one who
compiled plans from other related parties to being the leader in the cooperation. In addition,
it should establish long-term policy or operational plans for relevant sectors. In conclusion, the
Office of NBTC must create a systematic way for practical operations and establish an
appropriate operation with relevant sectors, which will bring the greatest benefit to the whole

nation in the future.
Field of Study: Public Administration Student's Signature ......ccccoeveniriennee,

Academic Year: 2021 Advisor's Signature ........ccoccevernienne.
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