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# # 6370003936 : MAJOR NURSING ADMINISTRATION

KEYWORD: Nursing Service Provision, Patients with Coronavirus 2019, Hospitel
Kantika Saipanya : A STUDY OF NURSING SERVICE PROVISION FOR PATIENTS WITH
CORONAVIRUS 2019 AT HOSPITELS. Advisor: Assoc. Prof. Pol. Capt. YUPIN AUNGSUROCH,
Ph.D.

This study explored the nursing service provision for patients with Coronavirus 2019 at
hospitels. Using the Delphi technique for gathering consensuses, 20 experts were interviewed through
3 rounds. Data were analysed by using content analysis, Median and Interquartile Range. The results

consisted of 7 aspects as follows:

1) Service planning: The nursing director determined the nursing service plan and transfers
the policy to the infection control nurse and nurse manager for selecting location, preparing
documentations, medical supplies and equipment.

2) Structure organizing: The nursing director managed the organizational structure by
assignment the responsibilities. The nurse manager organized the workforce. The infection control
nurse managed the structure of hospitels.

3) Staffing: Human resource management consisted of training and education, assighment,
orientation and organization welfare for nursing staff.

4) Supervising: Operational supervision comprised supervision of risk management by the
nursing team leader, supervision and prevention of infection in the operation by the nurse manager,
and supervision of the operation according to nursing standards by the nursing team leader.

5) Communicating and Coordinating: This consisted of contacts internal and external
communication within the hospitels for seamless service delivery.

6) Reporting: The nurse manager reported the daily situation, issues and patient statistics to
the nursing director and other relevant parties.

7) Budgeting: The nursing director ensured the presence of risk contingency planning and

allocated adequate and readily available medical supplies and equipment.

Field of Study: Nursing Administration Student's Signature .......ccccocoevieieencene

Academic Year: 2022 Advisor's Signature ........ccoevveevieeenne
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Snwmegruaani@uliungienandelalsunlada 2019 densusediu Msianis wagns
Urinshwnlesiusgiviuied Welostunisdediansonnususssiiaannisiiulae
nielalsulida 2019 wseanenIsunsndeudue Inedin1siinua Early warning signs
gy o 1 a va v v Aa A v A Y
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5. M133AUIN1IMIeNTWEUIaluragUlglanizia
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aravangly fodl
Hannaway (1989) Na1771 A19AUSAITNINAITNYIUIE NUIBDY NANTTUYDI

'
Y a a

FuimsTiiiuluiany wu msnau msdasadeu msdadiduanuddy suszana g
IAN15YABINT NITUTEAINN KaEN1331897U Taedin153nE1AUYeINITUINITIANITIAL
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daunnumINEves nefUaslanizia nuneds nmsuiuasulsausulnduy
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N = 20

AunagisegIu (Md) N2 = 10

funsnelvad 1 Q) N4 - = 5

funanelvad 3 (Q,) 3N/4 - = 15

Md = 450+ (10-9/11)x 1 = 4.59

Q = 350+(05-2/7)x1 = 3.93

Qs = 450+ (15-9/11)x0.5 = a7

ANNdsENINA9nEa (IR)

Q; -

= 0.84
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