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# # 6380042720 : MAJOR HUMAN AND SOCIAL DEVELOPMENT (INTERDISCIPLINARY PROGRAM)

KEYWORD: Domestic worker, Decent work, New Next Normal
Burasit Morjai : THE DEFINITION AND GUIDELINES FOR DECENT WORKOF DOMESTIC WORKERS IN THE NEW
NEXT NORMALERA: A CASE STUDY OF FEMALE DOMESTICWORKERS IN BANGKOK, THAILAND. Advisor: Kingkan
Jongsukklai, Ph.D. Co-advisor: Borvorn Subsing, Ph.D.

The purposes of this study are 1) to study the life and work dynamics of female domestic workers before
and during the COVID-19 pandemic. 2) to study definition of decent work in the new normal era 3) to study guidelines
for decent work of domestic workers. This study is a qualitative research. The in-depth interview method was used with

8 Thai domestic workers in Bangkok, 3 employees and 3 academics and government officials.

The study found that the life and work dynamics of female domestic workers before the COVID-19
pandemic, many domestic workers began to work as domestic workers since their early teens whose level of education
is not very high. In addition, there are cumulative problems from working in such occupations, such as not having an
employment contract, inconsistent compensation with workload and working hours and lack of welfare at work. There
are forms of employment that unfairly affect income and welfare. The study found that working styles of domestic
workers can be classified into 2 types: working regularly with only one employer and working part-time with multiple
employers. The main impacts of COVID-19 pandemic on the domestic workers are as follow: domestic workers faced
even more difficult conditions both from working harder than usual, wage/salary reduction as well as increased expenses
from travel and prophylactic equipment Including having to manage to take care of expenses for family members who
have lost income or have been laid off during that time. These impacts resulted in a lack of financial liquidity.
Meanwhile government assistance received by domestic workers, such as the RAO Chana project, the 50:50 co-payment
scheme, was to help alleviate some daily expenses in a short period of time. However, there are no measures to directly
assist this group of workers in their work. 2) the definition of decent work in the new normal era was defined by
domestic workers, employers, representatives of government agencies as the meaning in the same direction, that is, it is
a job that can respond to the livelihood or the needs of the labor life 3) Guidelines for decent work of female domestic
workers revealed that the highest demand of female domestic workers was social security for equivalent to workers with
other employees, including the protection from the ILO Convention No. 189 and Recommendation No. 201 concerning

decent work for domestic workers to ensure their job security.

Field of Study: Human and Social Development Student's Signature .......cccccoeecvevcinerenee
(Interdisciplinary Program)
Academic Year: 2022 Advisor's Signature ...

Co-advisor's Signature ..........ccoeveeeeene.
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8. AsHANSluMUAIS 9 (rights)
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