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This study aims to investigate the motivation of Chinese retirees who choose
to reside in Thailand and to explore the living arrangements of this group. The study
employed an integrative review to collect data from relevant research related to
Chinese retirees abroad, Chinese online social media, and semi-structured interviews.
The respondents included 10 individuals from Chinese social media and 4 retirees
who were purposively interviewed.

The content analysis technique was used for data analysis. The result of this
study found that the motivation of Chinese retirees aligns with Maslow's hierarchy
of needs theory, particularly in fulfilling their basic needs. Factors such as climate,
medical services, cost of living, and proximity to their original hometown were
influential in their decision to settle in Thailand. Additionally, the living
arrangements were categorized into three main types: living alone, living with
friends, and living with their children. Furthermore, this study revealed that Chinese
retirees preferred residing in apartments and villas.
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1. Introduction

According to the 2022 annual global retirement index, Thailand is the best Asian
country for international retirees and ranked 11th among countries worldwide for
foreigners to retire (TAT NEWS, 2022). The number of international retirees in
Thailand is increasing rapidly, as the following data shows. People using long-term
visas in Thailand reached 68,300 in 2016, and the amount of wealthy retiree applicants
increased by over 30% from 2016 to 2019 (Bangkok Post, 2021). In addition, Thailand
issued about 80,000 retirement visas in 2018, increasing 30% in 2014 (Nikkei Asia,
2020). Remarkably, the long-term resident visa started to apply on 1 September 2022,
which allows foreigners to stay in Thailand for 10 years, work in Thailand, and provide
multiple benefits for them. It aimed to attract "high potential" foreigners to live in
Thailand (TAT NEWS, 2022). There are four categories of people that the long-term
resident program target, which are investors, retirees, remote workers, talents, and
experts in key industries (Bangkok Post, 2022). Traisuree Taisaranakul, who is the
deputy government spokeswoman claimed that the number of foreign applicants for the
long-term resident visa has reached 2920 from 1 November 2022 to 28 February 2023,
which included 1011 wealthy retirees. The biggest group of visa applicants is European
people, up to 940, and the following group of people is Americans and Chinese, 517
and 325 respectively (Bangkok Post, 2023). In addition, the government spokesman

Anucha Burapachaisri suggested that the Thai government make a plan to allow



foreigners who are eligible to own land in Bangkok and Pattaya, which also includes
retirees (Bangkok Post, 2022). In recent years, the retirement industry in Thailand also
occupies some proportion of the Thai industry and contributes to the Thai economy.
Therefore, if Thailand focuses on the development of the retirement industry, it would
be a considerable revenue.

The migrants from China moving to Thailand could date back to the Ayutthaya period.
At that time, war, famine, and economic pressure are the main reasons for Chinese
people emigrating to Thailand during that period (Jiang,1966). It is different from the
current situation. Nowadays, the reasons of Chinese non-immigrants come to Thailand
could be classified into four reasons: business and economic activity purpose,
educational purposes, leisure and lifestyle purpose, and the combination of lifestyle and
business purposes. At present, the number of Chinese retirees who choose Thailand as
their retirement destination has increased. In Chiang Mai, the number of Chinese
retirees increased from 117 in 2016 to 563 in 2019 (Siriphon and Banu, 2021).

The intention that driving Chinese retirees to Thailand may relate to the similarity of
culture, healthcare, support policy, technology, weather, and safety. Cultural similarities
are a very important factor to analyze immigrant issues (Belot and Hatton, 2012). Half
of the participants suggested that Thai medical technology or the quality of service was
high compared with Western countries according to a survey of Japanese elders staying
in Chiang Mai province (Fukahori et al., 2011). Policy recommendation could be taken

into account. The tendency of the rural area to become a potential holiday location and



retirement location is a complementariness of two other Chinese key policies, which
are the tourism policy and senior care policy, in research to conduct Chinese seniors in
Beijing (Pan, Wang, and Ryan, 2021). Nowadays, technology also plays an important
role. A research study on the preference of the Malaysian elderly about the type of smart
home technology and find that 83% elderly choose the smart emergency contact system
as a very important technology for a smart home (Tan et al., 2021). Weather and safety
are important reasons for international retirees to move to Thailand (Husa et al., 2014).
Previous studies mentioned the factors that would affect retirees' decision to choose a
retirement destination or choosing one particular aspect to analyze retirees' needs, such
as the leisure aspect, health care aspect, and the situation of the retirement industry. On
the other hand, the challenges that affected retirees' decision to stay in Thailand were
financial insecurity, health inequality, and discordant status. In addition, there are a
large number of studies exploring the intention of retirees to Thailand, these studies
mainly focus on Japanese or people from Western countries. Fewer studies, however,
have focused on Chinese retirees. Therefore, this study would like to target Chinese
retirees in Thailand and make some comparisons with retirees from other countries.

There are two objectives in this study. Firstly, to explore what factors Chinese retirees
would take into account when they consider moving to Thailand. Secondly, to study
their preference for living arrangements in Thailand. The living arrangements among
older people could be divided into the following specification: living alone, living with

a partner, living with offspring, and living with others (Tomassini et al., 2004).



This study will be useful for Chinese retirees who are planning to move to Thailand, at
the same time, it could also provide some useful information to stakeholders serving
for foreign retirees in Thailand. In addition, it could fill in the blanks and enrich the
literature to support policy makers in the origin country and destination.

2. Literature Review

2.1Maslow's Hierarchy of Needs

Maslow (1943) classified physiological needs as the basic need (water, food, sleep, sex
et al.), the first stages of hierarchical need, if the basic need couldn't be satisfied, other
needs may not exist. If the basic needs are satisfied, a higher need emerges, which is
the safety need. Then, the higher needs will follow, which are social needs, esteem
needs, and the need for self-actualization. A study conducted on the tourist motivation
for visiting Savannakhet found that the motivation order as follows, similar culture,
relaxation, location as a gateway, friendly and safe society (Panbamrungkij and
Swangchan-Uthai, 2021). In regard of Chinese social media and integrative review, the

behavior of Chinese retirees moving to Thailand refers to all stages of Maslow.



— Self-actualization
—» Esteem
v —» Social needs
v —» Safety needs
v —» Physiological needs

Figure 1 Maslow’s hierarchy of needs

Source: Maslow, 1943

2.2 Decision-making theory

The consumer decision-making process could divide into five steps, which are need

recognition, information search, evaluation of alternatives, purchase decision, and

postpurchase behavior (Kotler and Keller, 2012).

Figure 2 Consumer decision-making process

Source: Kotler and Keller, 2012

need information evaluation of purchase postpurchase
recognition search alternatives decision behavior

Gajjar (2013) stated that the factors that affect consumer behavior could mainly be



classified into four factors, which are cultural factors, social factors, personal factors,
psychological factors. Cultural factors include culture, subculture, and social class.
Social factors involve reference groups, family, roles, and status. Personal factors
mainly consist of age, occupation, economic situation, lifestyle, and personality.
Psychological factors are comprised of motivation, perception, beliefs, and attitudes.

In addition, many previous studies explored retirees' needs (Kummaraka and Jutaporn,
2011; Treeyawuthiwat and Panichpathom, 2016; Ali, 2013; Husa et al., 2014).
Kummaraka and Jutaporn (2011) explore the main factors that would affect the decision
of Swedish retirees to choose a retirement destination, the article uses a consumer
decision-making framework to analyze the motivation of Swedish retirees in Thailand
and classified it by eight factors, which are socio-economic influences, cultural
influences, reference group influence, family influence, motivation or energizers,
perception, personality or attitude, and learning. According to their study —
socioeconomic factors, motivation, and energizers predominantly influenced towards
Swedish retirees to migrate to Thailand. Besides, learning, attitude, perception, and
family factors also affected their decision to stay in Thailand. Treeyawuthiwat and
Panichpathom (2016) focus on the factors that influence Singaporean elders to move to
Thai retirement homes and claim that there are five factors will influence the decision
of Singaporean elders, which are financial concern, personal concern, facilities,
provision of public services, and location. In addition, the researchers also propose

suggestions to Thailand policymakers, Thailand property developers, and the Thai



government to take measures to attract Singaporean elders. It is noteworthy that
Singaporean elder hopes the retirement home would be close to the international airport
and shopping center, it also gives the real estate developer a piece of useful information
to develop Singaporean clients. Ali (2013) select Hua Hin as a spot to investigate the
drivers of long-stay retirees in Thailand and give some recommendations based on the
research results. This research indicates that long-stay retirees live in Hua Hin in pursuit
of personal interest, not for making money. Specifically, they admire peace and
cleanliness. and easy-going lifestyle. In addition, they decide on a destination according
to location, the cost of living, and medical backup. And combining these factors to give
recommendations to the tourism authority of Thailand and the local government, real
estate developers, and local authority. Husa et al. (2014) choose Hua Hin and Cha-am
as study areas to search for the reason why international retirement immigrant choose
their destination and found that the majority of international retirees tend to move alone
or with their Thai partner. In terms of motivation, retirement is the main reason for the
majority of international retirees to migrate. Meanwhile, the warm climate, the high
quality of life, low cost of living are taken into account for them to select the destination.
A new Thai partner also plays a vitally important role to make international retirees
except "Western couples" relocate. In addition, international retirement immigration
has become an important economic factor for the region.

Marohabutr (2022) focused a certain factor, leisure activity to find the preference of

Japanese retirees, and give some reference to relative stakeholder, by exploring the local



policies and promotional measures about spa and traditional Thai massage of Chiang
Mai local authority to Japanese retirees, and found that "3Gs coaching", which are
"Good Image Practice", "Good Massage Practice", and "Good Service Practice" attract
more and more Japanese retirees migrate to Thailand, especially, the 5s practice
(tidiness, orderliness, cleanliness, standardization, discipline), which originates from
Japan, and satisfy Japanese retirees. In addition, spa and traditional Thai massage adopt
Lanna's wisdom, the five senses, sight, hearing, smell, taste, and touch, also attract more
Japanese retirees to enjoy and generate revenue. Lastly, the study noticed that the
number of long-stay Japanese retirees reduce, due to no separate task to target this group
of Japanese retirees.

Toyota and Xiang (2012) applied a broad perspective to study the situation of the
"transnational retirement industry" in Southeast Asia, and more focus on elderly care
and suggest that the phenomenon of the transnational movement is created by the
national situation, which could be classified into three points. First, the retirement
industry in Malaysia, Thailand, and the Philippines, target countries will have a well-
developed pension. Second, the development of transnational retirement plays a vitally
important role in Southeast Asia countries. Third, this retirement industry is rooted
deeply in these Southeast Asia countries. However, the contingent nature of
transnational relations affects the " retirement industry". Meanwhile, the transnational
movement of retirees undermines the transnational retirement industry.

Yoda et al. (2021) targeted Japanese elders and studied their quality of life and mental



health status after moving to Chiang Mai. The author made the presumption based on
the study result. First, the Japanese elder who lives in Chiang Mai feel more
comfortable than those in Japan, and leisure activities could be considered as a factor
to affect their decision to stay in Thailand. Second, the majority of Japanese elders in
Chiang Mai couldn't read and write Thai, which may make them difficult to seek
medical healthcare in Thai clinics and cause them anxiety. What's worse, long-stay
retirees would have numerous challenges when they get a chronic disease.

Botterill (2011) focuses on the negative factors that affect British retirees in Thailand,
the group of British retirees who are looking for a better lifestyle mainly have three
disadvantages; financial insecurity, health inequality, and discordant status. In terms of
financial insecurity, which reflect in the frozen pension and the depreciation of the
British pound against the Thai Baht. In terms of health inequality, which mainly present
in healthcare costs, because Thailand does not have mainstream medical services and
the internalization of services and staff in a private hospital, leading to the high cost of
healthcare. In terms of discordant status, which manifest that the retirees lost their
former status in society, economy, and politics.

Nursing home

Atthawuttikul and Sahachaisaeree (2016) found that the nursing home could make the
elderly just like in their home by giving them the right to decorate their room and have
personal private space. Liu, Shi, and Pan (2022) explored the intention of the elderly

to reside in a nursing home in Zhejiang province and found that the non-disabled elderly



was the main financial source of long-term care. However, the elderly in rural areas
were unlikely to reside in a nursing home. The behavior of the elderly who chooses to
live in a nursing home is mainly affected by sociodemographic factors. Song et al (2020)
surveyed nursing homes in Shanghai province to study the preference of the elderly and
found seven characteristics of the nursing home had a positive effect on the elderly,
which are location, distance to home, air quality, distance to comprehensive hospital,
transportation, care service, and monthly fee. Yonghencharoen and Pongpattrachai
(2021) research the decision of the elderly, aging in place, and aging relocation to
explore their behavior, and found the key factors to affect their decision are based on
their living custom and attitude. In addition, physical needs, psychological needs, and
social needs are the factors to affect their decision-making. It was noteworthy that the
elderly who choose to relocate mostly have no child, and the elderly who choose to age
in place were mostly attached to their children.

2.3 Push-pull theory

Ravenstein (1885) who first studied migration entitled "the laws of Migration",
mentioned many migrations take place in a short-distance shift form, and the direction
of migration is focused on large commercial and industrial centers. Migrants would
move around the town first and move to the town until they are attracted by the town
gradually. In addition, the dispersion process and absorption process show similar
characteristics.

Bogue (1977) stated that it would be more productive to view the decision of migration



or not migration as a rational process. The movement of migration may be highly
practical and favorable. People who retire may want to move to another location
because of the weather, to live closer to friends or near home, or something like that.
From the perspective of migrants, the migration decision seems to be a kind of self-
improvement or a mobility opportunity in an upward direction. Some aspects of
migration as follows are related to the particular mixture of push-pull factors. Firstly,
the amount of money resource migrants has when they arrive has a significant
correlation with the mixture of push-pull factors. Secondly, the amount of help migrants
gets also relates to the mixture of push-pull factors. Thirdly, the people who feel lonely
and homesick to move are mainly because of the pull factors. Fourthly, it is the same
for the people who are affected to push factors and those who are affected to pull factors
to find a job in an average length of time. Finally, migrants who move more than once
are affected by push factors would tend to move again because of push factors.

Lee (1966) claimed that there are mainly four factors as follows that affect the decision
of migrants, factors relating to the place of origin, factors relating to the destination
area, obstacle factors between origin and destination area, and personal factors.

Bekhet, Zauszniewski, and Nakhla (2009) analyzed the reason why the elderly move to
retirement communities and generalize into three factors. First is the pull factors, which
include location, familiarity degree to facility, reputation, safety, and joining friends.
Second is the push factors, which are manifest in their poor health status, getting rid of

responsibilities, and feeling lonely. It is not a voluntary factor, in this case, they could



be changed into voluntary if they perceive the high-value care. Third is the , overlapping
factors, the coexistence of pull and push factors. Julaihi et al. (2022) explored the
potential of Malaysia retirement villages and identified the 8 potential pushing factors
for the elderly to move to a retirement home. These are the need for medical care, the
need for safety, community spirit and enjoying community facilities, finance, reducing
home maintenance, leisure activities, living independently.

Giblera, Moschis, and Lee (1998) researched the preference of the American elderly to
move to a retirement home and get some findings as follows. First, the female elderly
have more tendency to move to a retirement home, which is related to the possibility of
them becoming widows. When considering the particular retirement home, medical
service, public traffic, and shopping could be taken into account. In addition, they
would like to have more social contacts and activities, reduce housework, and provide
personal care.

3. Research Question

What makes Thailand popular with Chinese retirees and choose it as a retirement
destination?

What are the characteristics of living arrangements for Chinese retirees in Thailand?
4. Methodology

Regarding Chinese statutory retirement age, men are over 60 years old, and women are
over 55 years old, therefore the age of the studies group will be within this range.

Integrative review, Chinese social media, and semi-structured interviews will be



applied in this study. The integrative review method is a methodology that provides a
synthesis of knowledge and the applicability of important research findings. The
integrative review includes five phases: defining the question, searching the databases,
evaluating data, analyzing the studies, and presenting an integrative review
(Whittemore and Knafl, 2005; Souza, Silva, and Carvalho, 2010).

In the first phase, the defined question was stated in the introduction. Fewer studies are
exploring the motivation of Chinese retirees moving to Thailand, therefore this study
will use Maslow's Hierarchy of needs, push-pull factors, and consumer decision-
making process to summarize the factors that affect Chinese retirees moving to
Thailand by reviewing Chinese retirees or elderly moving to other countries and some
Chinese retirees shared their experience in Thailand in social media platform.

In the second phase, the search was scoped between January 2013 to April 2023.
Bollean operators "AND" and "OR" were adopted as search strategies. The two
databases, Scopus and ScienceDirect with the following term: "Chinese" AND
"elderly" or " retiree" or "retired" or " seniors" AND "migration" or "immigration" or
"migrant" or "immigrant", 469 articles are matched with these terms. The study's
inclusion criteria were research articles published in journals in English about Chinese
elderly moving to foreign countries and their living arrangement. In addition, the
internal migration of the Chinese elderly, and the mental and psychological health of
the elderly were excluded.

In the third phase, eight articles were selected for an integrative review after the



following steps. Firstly, 76 articles were duplicated with other sources, remaining 393
articles. Secondly, the number of articles was reduced to 372 from 393 after selecting
the journal articles only. Thirdly, 330 articles did not meet the criteria of inclusion after
reviewing the title and abstract, resulting in 42 articles. Lastly, 34 articles were excluded
after reviewing the full text. The evaluation process were shown below.

In the fourth phase, data from all eight studies would be shown in a chart, which will
include author, year, country, method, participants, and main finding. In addition, the
content analysis would be adopted in the data analysis part. Content analysis is a
research technique to make valid inferences according to data from context
(Krippendorff, 1989).

In the fifth phase, the factors that influence Chinese retirees to move to Thailand and
their living arrangements would be discussed by exerting Maslow's hierarchy of needs,
push-pull factors, and decision-making process, and make the conclusion to present an

integrative review.
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5.1 Result from the integrative review

The review comes to eight articles. Six of these articles applied a qualitative approach
(Wang and Zhan, 2021; Gao, Dupre, and Bosman, 2022; Zhao et al., 2022; Li, Hodgetts,
and Sonn, 2014; Caidi et al., 2022; Li, Xu, and Chi, 2018), while two articles were
analyzed by quantitative approach (Da and Garcia, 2015; Xiong and Han, 2020). The
studies were conducted in the following countries: America, Australia, Canada, and
New Zealand, two in America, two in Australia, one in Canada, two in New Zealand,
and one in both Australia and Canada. All the participants in the studies are Chinese
elderly. The data analysis combines the two following themes: the factors that affect
Chinese retirees moving to foreign countries, and Chinese retirees’ living arrangements

after moving.
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5.1.1 The factors that affect Chinese retirees motivation to move to foreign
countries

Family reunification was identified as the main reason for Chinese elders' migration in
seven studies (Wang and Zhan, 2021; Da and Garcia, 2015; Zhao et al., 2022; Li,
Hodgetts, and Sonn, 2014; Caidi et al., 2022; Li, Xu, and Chi, 2018;  Gao, Dupre, and
Bosman, 2022). Their decision-making was mainly affected by their family. This
situation often happens when their adult children live in foreign countries, in this
manner, two-way demands have emerged. Their children need them to assist their
family, in terms of child care and housework issues, which were shown in three studies
(Zhao et al., 2022; Da and Garcia, 2015; Gao, Dupre, and Bosman, 2022). In one study,
the pursuit better life and seeking higher education is also the reasons for a small group
of Chinese retiree to migrate to foreign countries (Wang and Zhan, 2021). Besides,
personal preference, personality, and lifestyle choices are also taken into account when
the Chinese elderly decide to migrate or not (Xiong and Han, 2020). In the terms of
personal preference, is also related to some external factors, the number of adult
children is the crucial factor to affect their migration decision. Some Chinese elderly
have relatives and other children in China, so they will tend to stay in China instead of
migrating. On the contrary, Chinese retirees will decide to migrate when they have an
only child in a foreign country. In terms of personality, participants who are eager to
learn new things are more tend to migrate. However, different lifestyle choice is the

main reason for them to decide not to move.Chinese retirees also face many challenges



when they move to another country. The language barrier is a common problem for the
Chinese elderly who already move or plan to move. A study shows that the language
barrier will cause inconvenience in Chinese elders' daily life, and sometimes will lower
their esteem to some certain degree (Li, Xu, and Chi, 2018). Three studies also pointed
out that some Chinese retirees had socioeconomic problems when they move to a
foreign country, when they are in this situation, they need support from their adult
children (Wang and Zhan, 2021; Gao, Dupre, and Bosman, 2022; Da and Garcia, 2015).
Transportation is also an important issue for old Chinese people in a foreign country,
which mainly manifest in transportation dependency (Gao, Dupre, and Bosman, 2022;
Da and Garcia, 2015; Zhao et al., 2022; Caidi et al., 2022). Furthermore, some older
Chinese people lose their social network after moving. Sometimes, they couldn’ t get
used to local rules, and were discontented with the local medical service and pension
policy (Caidi et al., 2022).

5.1.2 Chinese retirees’ living arrangements in Thailand

The family reunion is also a significant reason for them to live with children, therefore,
a majority of participants in selected studies lived with their children at first. However,
four studies show that the Chinese elderly tend to desire to live independently after
living with their adult children for a passage of time (Wang and Zhan, 2021; Da and
Garcia, 2015; Zhao et al., 2022; Li, Hodgetts, and Sonn, 2014). The transformation of
value was identified as a key factor for elders who tend to live independently, which

manifests in moving out of children's place, maintaining or developing personal hobbies,



and learning English (Wang and Zhan, 2021). In addition, dependency on social and
economic aspects also affects the power relations of older Chinese people, therefore,
the weak power relations drive the elder's intention to change their living arrangements,
which manifests in home ownership issues, the changing of home ownership cause
older Chinese people couldn't make the decision independently (Da and Garcia, 2015).
Besides, imbalance generational reciprocity makes participants feel lonely, older
Chinese perceived what they give to their children is not consistent with what they get
from children and they feel a deep sense of lonely even though they live with their
children, therefore, they tend to move away from traditional filial expectation to live
alone (Zhao et al., 2022). However, two studies showed that participants tended to live
with their adult children because of the traditional inter-generational view. Even though
older Chinese people are discontent with their current life with children, and living
alone is a better way to avoid conflict with children, they still follow the traditional
value to live with their adult children (Gao, Dupre, and Bosman, 2022; L1, Xu, and Chi,
2018).

The review provides a better understanding of Chinese older people's behavior of
migration, which manifests in their moving motivation and living arrangement choice.
With the regard to moving intention, we could see social factors are the predominant
reason to drive their attention, which is family reunification. Helping children with
childcare, filial expectations, being supported by the family, looking for social

opportunities, and gaining access to aging welfare services are the main reasons older



Chinese people decide to migrate to the U.S. (Wang and Zhan, 2021). In terms of filial
expectation, we could find that older Chinese people have the tendency to modify their
filial expectations especially when they touched the Western value, and tend to be more
independent. One study about recreating a sense of home in Australia showed that
childcare, domestic activities, understanding of families, interaction with family
members, being supported by friends and institutions and aging benefits are the main
reason that affects Chinese retirees' decision-making about migration (Gao, Dupre, and
Bosman, 2022). We could see childcare is the main reason for the migration of older
Chinese people. In general, the main reason to drive their moving intention is family
influence, therefore, to some certain degree, the needs of Chinese retirees could be
classified into the needs of physiological. Besides, personal factors also play an
important role affect Chinese older people's decision-making. In addition, seeking a
higher education, and better life opportunities are the pull factors to drive older Chinese
people's migration. To some certain degree, seeking a higher education also could be
contributed to the need for self-actualization. Regarding living arrangements, it
performed a transformation in older Chinese people's traditional values from the
preference to live with children to living independently.

The review suggests that lacking of studies about older Chinese migrating to foreign
countries, family reunification is the main reason for older Chinese migrating to foreign
countries, partly because of higher education, and seeking a better opportunity.

Exploring the intention of older Chinese migrants could reference other Chinese people



who would like to move to foreign countries or are planning to move elsewhere. In
addition, it also provides useful information to some stakeholders in host countries.
5.2 Result from social media

This study also finds information on Chinese retirees in Thailand from online social
media, which are xiaohongshu, bilibili, douyin. Ten Chinese elderly' information was
gathered after searching viewing and selecting relative information through social
media, all of these elderlies are of retirement age. The presentation of this information
could be classified into two forms, one is elders sharing their retirement life in their
accounts, and the other is some bloggers interviewing elders about their retirement
experience and posting on social media. The information about ten Chinese retirees and

the link to these social media and websites as follows.

Pseudonym | Age Gender | Hometown | Current residence | Living




xiaohongshu

https://www.xiaohongshu.com/ex

plore
blibili https://www.bilibili.com/
douyin https://www.douyin.com/

(China) (Thailand) arrangement
Wang 55 Female | Shaanxi Phuket Alone
Jiang 73 Female | Harbin Chiang Mai Children
Long 71 Male Harbin Chiang Mai Children
Liu 73 Male Beijing Chiang Mai Alone
Deng 60 Male Shanghai Chiang Mai Alone
Shi 68 Female | Harbin Pattaya Friends
Ye 60 Female | Chengdu Phuket Alone
Ming 60 Female | Neimenggu | Chiang Mai Friends
Chen 67 Female | Harbin Chiang Mai Children
Zheng 70 Male Beijing Pattaya Children
Table 2 The Characteristics of 10 Chinese Retirees
Applications Links

Table 3 The application name of the online social media or website and the links

5.3 Result from online semi-structured interview

Four Chinese retirees were interviewed in this study, who come from Shanghai,



Heilongjiang, Fujian, and Liaoning respectively. All of them are Mandarin-speaking,
including three males and one female, their ages range from 60 to 68 years old. The
semi-structured interview was guided by research questions and conducted in June 2023.
The current residences of interviewees are Bangkok, Chiang Mai, and Pattaya relatively.
There are two kinds of living arrangements among them, living alone and living with a
spouse.

5.4 Key factors affected Chinese retirees to stay in Thailand

Climate factor- physiological needs

Climate factor is the most important reason for migration and the warm climate tend to
alleviate health problem (Husa et al., 2014). Climate factors also play a predominant
role to drive Chinese retirees to move to Thailand. When we use push-push factors to
look at this manner, the climate condition in China could be seen as a push factor to
drive elders to move, on the contrary, it is a pull factor in Thailand to attract retirees.
From the information collected in online social media, we could find the majority of
Chinese retirees come from the north of China. The existing study shows that extremely
cold temperatures will drive older people's intention to migrate (Wang et al., 2022).
When winter is coming, they will feel uncomfortable. Some retirees have hypertension
and rheumatism, these diseases torture them all the time when they are in China,
especially in winter, they feel very pain. They feel comfortable when they are in
Thailand. Some of them suggested that their symptoms are relieved when they are in

Thailand, they don't feel pain anymore.



"It's summer all the year round in Thailand. It's especially suitable for people like me
who feel uncomfortable when it's cold" (Wang [Pseudonym], 2022).

"I think the climate here is especially suitable for those of us who apply for retirement
visas to live" (Jiang [Pseudonym], 2020).

"My wife was out of condition, before 2017, we were in Canada, ready to settle down,
but she was not used to it, plus the long journey, she still likes hot places, so we decided
to come here" (Liu [Pseudonym], 2022).

“In November 2018, I traveled to Thailand, I found that I prefer the climate here” (Deng
[Pseudonym], 2021).

“I had been traveling here and stayed in the rented apartment for more than a month. I
have rheumatism, when I came here, there is nothing wrong with my body, I felt that I
was in good health” (Shi [Pseudonym], 2021).

“My hometown is Chengdu. It's always wet. I've been suffering from arthritis and
rheumatism for many years. Especially in winter, so I have been looking for a warm
place to retire. There is no winter in Thailand, which suits me well as a
rheumatologist.”’(Ye [Pseudonym], 2022).

“I have been here for five years, it makes people feel very comfortable, good
environment, good climate, good life”” (Zheng [Pseudonym], 2020).

Similarly, two interviewees are also attracted by the climate in Thailand and choose to
retire in Thailand.

“Fresh air, good climate, although a little hot, but still acceptable” (Xiao [Pseudonym)],



2023).

“ The climate in Thailand is pleasant” (Zhong [Pseudonym], 2023).

Medical service- physiological needs

Previous studies showed that medical service affected to Chinese retirees' decision-
making and drive older people's intention to live in Thailand (Fukahori et al., 2011; Alj,
2013)-. However, medical services presented different levels in a clinic and
international hospitals in Thailand. Older Japanese people felt difficulty when they were
seeking for medical services in a clinic or somewhere without an international-standard
hospital (Yoda et al., 2021). In this regard, Chinese retirees in this study suggested the
medical service at an international hospital in Thailand satisfied them even though they
could not read and write Thai. Wang [Pseudonym] shared her experience of seeing a
doctor:

“I went to Bangkok hospital to see a doctor, and I brought my passport to the front desk
when I arrived, and they pointed a translator to me, who accompanied me whole the
time, including explaining to the doctor, payment. I was sent to the exit until the bill
was paid” (Wang [Pseudonym], 2021).

However, some Chinese retirees suggested that they couldn’t benefit the healthy
insurance in China after moving to Thailand, and had to expense an amount of money
in it, which is similar with the situation of German-speaking people in Thailand (Bender,
Hollstein, and Schweppe, 2020).

“Private Hospitals in Thailand are ridiculously expensive if you are seriously ill and



need to be hospitalized. Therefore, people in Thailand need to buy a commercial health
insurance, and the older they are, the more coverage they have, the more expensive it
will be. For a 60-year-old like me, it may cost 50,000 baht a year to keep out-patient
care, so medical care is a big problem for us. Thais can enjoy free medical care in public
hospitals, but foreigners in Thailand do not have this benefit, and our domestic
insurance can not be reimbursed, if it is just a minor illness that is no problem” (Ye
[Pseudonym], 2023).

Different from the opinions above, One of my interviewees suggested that the medical
services in Thailand were reasonable price with its good quality and services. In
addition, regarding people who complained they couldn’t benefit from health insurance,
he suggested different countries have different rules and regulations:

“T think the cost is not high. The medical services in Thailand are better than China,
which mainly manifests in medical level, reception environment, and drug quality. And
there's no need to compare health insurance in China, it” s two countries” (Zhong
[Pseudonym], 2023).

Environment factor, distance factor, and living-cost factor-Aesthetic needs and
safety needs

Beautiful scenery, the distance to their hometown, and the living cost also drive Chinese
retirees' intention to move to Thailand. The desire for beautiful scenery could be
classified into aesthetic needs, and the cheap living cost could be viewed as a safety

need ( Kummaraka and Jutaporn, 2011). In addition, the distance to the hometown also



could be seen as a kind of safety need. Regarding aesthetic needs, we could take Wang
as an example the first choice of Ye was not Thailand but Malta, also a place with a
warm climate. However, comparing Thailand and Malta, there are many beautiful
beaches and vegetation in Thailand while but not in Malta. Similarly, Wang suggested
that the natural environment is a priority to choose a living location for her, she prefers
to live in a place with forests and seas. Safety needs mainly include economic safety,
psychological safety, and physical safety in this study. In terms of psychological safety,
it could also show from the example of Ye, Thailand is closer to her hometown than
Malta, so she choose Thailand as a retirement destination. As Ye described, her foot
swelled like a big steamed bun after a long journey in the airplane. Similar to Ye, Liu
also sees this factor affect his decision to move to Thailand. In terms of economic safety,
Wang explained that she can enjoy high-quality life in Thailand for the same amount of
money compared with China, which is consistent with the farang in Hua Hin, they
migrate to Thailand could live a lifestyle that will never be affordable at home (Husa et
al., 2014).

“Living at home, in addition to accommodation does not cost, life also has an additional
expenditure, living in Thailand, I can use 5000 Baht to rent a one-bedroom apartment
with a swimming pool, a gym, or a garden shed...Spending the same amount of money
to live in Thailand will improve a lot, so I travel here for two months and decided to
stay” (Wang [Pseudonym], 2022).

“Thailand is a good place for the elderly, where the weather is good, low consumption,



can afford to live in villas, please afford a nanny. The people here are friendly, safe, and
full of green vegetables and fruits” (Chen [Pseudonym], 2021).

Except low-living costs in Thailand attract interviewees to move to Thailand. Physical
safety is also the key factor they are concerned about, which mainly includes personal
safety and food safety.

“ Cheap price and good public security” (Yu [Pseudonym], 2023).

“ Food safety, low consumption, well-ordered society, and everyone lives and works in
peace”(Zhong [Pseudonym], 2023).

“The living cost in Thailand is cheap, we rent an apartment in Pattaya, which only cost
about 7000 Baht per month. And Thai food is safer. I've been here for almost two
months and have never had a stomach ache. At home, a stomach ache when eating
outside” (Xiao [Pseudonym], 2023).

Social needs

The social needs of Chinese retirees mainly manifest in making friends and seeking a
helpmate, especially reflect in older people who live alone. They desire to be taken care
of, which is consistent with the older Chinese people in Western countries (Wang and
Zhan, 2021; Gao, Dupre, and Bosman, 2022; Da and Garcia, 2015; Zhao et al., 2022;
Li, Hodgetts, and Sonn, 2014; Caidi et al., 2022; Li, Xu, and Chi, 2018; Xiong and
Han, 2020). Concerning making friends, Ye suggested that making friends is one of the

reasons driving her to choose Phuket as a living location. Similar to Ye, Wang



explained she can make friends from all over the world, therefore, she doesn’t feel

lonely. Regarding seeking the helpmate, Liu [Pseudonym] is a good example:

“ My wife has been dead for three years, I feel very lonely, therefore, I want to find a

helpmate to accompany me” ( Liu [Pseudonym], 2022).

Esteem needs

Independent is one of the manifestations of esteem needs (Kummaraka and Jutaporn,
2011). Older people have more power to make decisions when they are independent in
society and the economy, by contrast, they will be in weak power relations when they
should rely on their children ( Da and Garcia, 2015). Some older Chinese people have
a language barrier when they live in Western countries, they have to ask for assistance
from their children, which also lowers their esteem (Li, Xu, and Chi, 2018). It is similar

to the situation of low-income Japanese retirees in Thailand (Toyota, 2022).

Lifestyle factor

Lifestyle also plays a crucial role in Chinese retirees' migration decisions. It is
consistent with the study about long-stay retirement in Hua Hin (Ali, 2013). In addition,
lifestyle is described as a personal factor in consumer decision behavior.

“I have strived for the first half of my life and now have a good living condition.
Therefore, I choose to see the world when I am fully capable of going abroad and living

a wonderful life in my old age” (Chen [Pseudonym], 2021).



“I spent the first half of my life studying, working, and having a family, and now I want
to live for myself. Besides, Phuket is also a very international place, people from all
over the world collide here to create different cultural sparks, I hope to give myself an
extra window to find a new possibility” (Ye [Pseudonym], 2023).

“I want to change my lifestyle. Chiang Mai is relatively quiet, with good air and
vegetation. I think this is the place for us to take care of our elderly” (Ming
[Pseudonym], 2021)

Transportation

Different from the transportation dependency in Western countries, the challenges
Chinese retirees have mainly classified into two respect, which are undeveloped public

transportation and traffic safety.

“Apart from Bangkok, public transport in Thailand is very underdeveloped. Taking
Phuket as an example, there is little public transport and it would be a big problem to
go out because it's hard to get a taxi and it's expensive. In addition, Thais drive fast, the

road and a lot of motorcycles” (Ye [Pseudonym], 2023).

“Once my friend and | drove to travel, because my driving skills are not very good,
mainly my friends in the drive. There was an incident on the road, and | dare not drive
at the thought of it now. The Thais were driving so fast that when we tried to change

lanes, they cut in right next to us and scared me”’(Deng [Pseudonym], 2022).



“I walk very carefully every day. There are no sidewalks in some places, the motorcycle
swished so fast that | was afraid to go out. I almost got hit by a motorcycle a few times,
it was too dangerous. Taxis are rarely seen in Pattaya. Taxis are very few, to wait for a
taxi is very difficult, and generally do not meter, the price is very high. My biggest
expense is transportation, which is more expensive than eating” (Xiao [Pseudonym],

2023).

“I think the public transport in Bangkok is not developed. Some buses are too old, some
are good, such as the bus with air condition, but the price is a little expensive” (Li

[Pseudonym], 2023).

“ The traffic conditions in Bangkok are not good, but I think other places are not bad”

(Zhong [Pseudonym], 2023).

Visa policy

The visa problem that Chinese retirees have mainly manifests in 90 days reports and
re-entry permit issues. In addition, for some Western retirees in Thailand, suggested
that some visa problems are the push factors to drive them to come back to their

motherland (Howard, 2008).

“Thailand is a non-immigrant country, therefore no matter what visa you hold will
require a certain cost, which adds to the cost of a stay. And all visas require 90 days to

report that you are still living in Thailand. If you forget, you will be fined. In addition,



if you leave Thailand to travel to other countries or return to China, you need to go to
the Immigration Bureau to apply for a re-entry visa. Otherwise, when you return to
Thailand, your long-term visa will be invalidated and you need to apply for a new visa,

It’s a hassle” (Ye [Pseudonym], 2023).

“90 days of report and re-entry visa are relatively troublesome, but there is no good
way. Thailand should use technology to solve these problems. There is no need for on-

site work” (Zhong [Pseudonym], 2023).

Differently, one of my interviewees suggested we should obey the local rules and

regulations when we are in a foreign country.

5.4 Chinese retirees’ living arrangement

There are three categories of living arrangements for Chinese retirees in Thailand,
which are living alone, living with adult children, and living with friends, and they
prefer to live in apartments and villas. In addition, regarding their living residence, it
could be classified into two ways, which are buying land or renting a house. We could
use the decision-making process to analyze their choice of buying land or renting a
house, the decision-making of Chinese retirees' purchase mainly combined four stages.
Firstly, need recognition. Living belongs to the physiological needs of people according
to Maslow's hierarchy of needs. Regarding location, a study about factors associated
with tourism growth and traveler's motivation also find out location as a gateway is

consistent with the basic needs of traveling destination (Panbamrungkij and



Swangchan-Uthai, 2021). The shelter is indispensable for Chinese retirees after moving
to Thailand as well. Secondly, information search. Consumer search for information
mainly through personal sources, commercial sources, public sources, and experimental
sources (Kotler, et al., 2017). In this case, personal sources, commercial sources, and
public sources are the main way for Chinese retirees to collect land-buying or renting
information. Liu and Deng suggested that they know about the land information in
Thailand mainly through their friends and agents. Wang accessed the land renting
information mainly via social media, agents, and advertisements. Thirdly, evaluation of
alternatives. This stage is significant relative to the consumer's needs (Kotler et al.,
2016). Cultural factors, social factors, personal factors, psychological factors, and
social factors are the main factors to affect consumer decision-making (Gajjar, 2013).
These factors also affect older people's decisions regarding aging issues
(Yonghencharoen and Pongpattrachai, 2021). Chinese retirees here mainly affected by
personal factors, Taking Liu [Pseudonym] and Wang [Pseudonym] as examples:

“The apartment is quiet and suitable for recuperation, and I also buy another apartment
in Maya, because it's close to the hospital and mall, it's very convenient for me” (Liu
[Pseudonym], 2022).

“ I prefer to rent a house because it's cheap to buy a house here and it's not expensive
to rent, so I think it's a good deal. In addition, I prefer to live in different houses”(Wang
[Pseudonym], 2021).

Fourthly, the purchase decision. After evaluating and comparing, the purchase decisions



were made.

The choice of location

From the information about Chinese retirees in this study, we could find that Chinese
retirees live in Chiang Mai, Phuket, and Pattaya. It is noteworthy that Chiang Mai is the
most popular place compared with Phuket and Pattaya. From the information on
Chinese retirees, as follows, we could find that the distance to shopping malls and the
international hospital is their main concern when selecting a living location, which is
consistent with the study of Singaporean older people's concerns (Treeyawuthiwat and
Panichpathom, 2016).

"In addition to access to nature in Phuket, I can go to a very busy shopping mall, a high-
level medical hospital, and there are more than 40 Michelin restaurants on the island,
can Taste the world's food, make friends from all over the world" (Ye [Pseudonym],
2022).

"Small cities that can't even be found in a convenience store are not good places to live,
even though they are surrounded by pristine forests" (Wang [Pseudonym], 2021).
Besides, the choice of living location for Chinese retirees also relates to personal
preference, transportation, and environment. We could see the example of Wang
[Pseudonym]:

“I don't like Bangkok, the tall buildings there make me feel depressed. Bangkok has too
many viaducts and traffic is heavy, and no sea or forest” (Wang [Pseudonym], 2020).

6. Conclusion



According to this study result, we could find that the climate factor, medical service,
environment factor, distance factor, and low living cost make Thailand popular with
Chinese retirees. In addition, Chinese retirees mainly perform in every aspect of
Maslow’s Hierarchy of needs. It is noteworthy that the climate factor is the most
important factor for Chinese retirees to choose Thailand as a retirement destination. In
addition, the living cost also plays an important role to drive Chinese retirees' intentions.
The living cost in Thailand is cheaper than it is in China, therefore, Chinese retirees
could spend more high-quality life in Thailand. Besides, medical services also play a
vitally important role to drive Chinese retirees' intentions. In this manner, international
hospital sever as an important role, and Chinese retirees also could enjoy a high level
of medical service even though they can't read and write Thai.

In addition, the living arrangements of Chinese people in Thailand could be classified
into three categories, living alone, living with adult children, and living with friends.
Living alone and living with adult children are the most preferred for Chinese retirees.
In terms of the types of house, they are more prefer to live in an apartment or villa.
Living location is also important for Chinese retirees, their choice of living location
depends on their personal preference, transportation, environment, and the distance

between the hospital and the shopping mall.
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