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Officers  Performanceduring COVID-19 Pandemic :Case Study of
Suvarnabhumi Airport Passenger Control Customs Office. Advisor: Asst. Prof.

PAWIN SIRIPRAPANUKUL, Ph.D.

The research entitled “Skills and Knowledge Management on Customs
Officers Performance during COVID-19 Pandemic: A Case Study of Suvarnabhumi
Airport Passenger Control Customs Office” has 3 main objectives, which are (1) to
study the operational knowledge and skills management of customs officers at the
Suvarnabhumi Airport Passenger Control Customs Office. (2) to study the problems
and challenges arising from the lockdown policy due to COVID-19 pandemic and its
impacts on the transmission of operational knowledge and skills of customs officers.
(3) to construct a guideline in preparing for similar problems in the future. This study
implements in-depth interview with 8 key informants, purposefully selected from
the officers working at the Suvarnabhumi Airport Passenger Control Customs Office,

Customs Department.

Main results of the research are (1) the operational skills and knowledge
required by customs officers can be classified into four groups, which are:
observation, X-ray image analysis, passenger inspection, and knowledge of legal
regulations (2) knowledge management of the office is a hybrid approach that
combines systematic management with experiential learning (3) the government's
lockdown policy in order to prevent the spread of COVID-19 affects the management
and transmission of skills and knowledge in two main areas, which are new officers
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Academic Year: 2022 Advisor's Signature .......ccccccceviennen.
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Socialization Externalization

Field (Team) Llllk{n_g
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i Knowledge

Internalization Combination

Learning by doing
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ﬁJJ’l: (Takeuchi & Nonaka, 2000)
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Thailand laws prohibit imports of animals aquatic animals and

their products, plants, vegetables and fruits unless getting permission

from the government of Thailand

Violators will be punished by either imprisonment or fine or both
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(mwvummauumu) 16 lsiAin 2, 000 000 111 NSAARILIKLMBBNLAY 450,000 UM 1. Shop at store
mmihu.mmamwmﬁamnsmmmwmwm ahusuﬂ's"mﬁaumaan‘lﬁ‘lumu 50,000 171 2. Total value o
To Take out Thai Baht in Cash 3. Have the pur
A person is allowed to take out Thai Baht in cash not exceeding 2,000,000 Baht to passport con
Union of Myanmar, Lao People’s Democratic Republic, Kingdom of Cambodia, Malaysia
Socialist Republic of Vietnam, Peoplseo’sogsrgjb:::tof C:;inat (Yun(r;z:?c:rovince) $
and shall declare any cash above 450, aht to a Customs Officer. _‘
To other count:es, a person is allowed up to 50,000 Baht. 1. E ﬁ “_VAT '
2. HIFRMHE
ALéiaw (Remark) 3. ENBHETF
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Db VIUSHIUAUFANING BaZxEE L
Any person who brings or takes an aggregate amount of foreign currency 2. VAT & +8 &
exceeding USD 20,000 or its equivalent out of or into the Kingdom of Thailand UEARR

shall declare such amount of foreign currency to a Customs Officer.
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Procedures at Red Channel (Goods to Declare)
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