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# # 6382049126 : MAJOR INFORMATION TECHNOLOGY IN BUSINESS

KEYWORD: Car Insurance
Jakrapon Sanguansook : Using Design Thinking to Develop Web Application
of the Business Supplying Parts to Partner Garages of an Insurance Company.

Advisor: Asst. Prof. PIMMANEE RATTANAWICHA, D.Tech.Sc

When buying a car, what be followed is “car insurance” which for many
newbies may still not know all the detail about the 1*' class car insurance. When it
is time to make a car insurance claim or send it for repair, insurance policy owner
can choose to send "Official car dealer repair" or "Partner Garages of an Insurance
Company" as specified in insurance policy. When the car owner is making the claim
with the garages will be able to take the car in for repair the owner no need to

make advance payment.

After the owner has chosen the garage. The garage must contact the
insurance company to estimate the price, request approval, and arrange spare parts
before starting to repair the car. At this stage all processes were performed by
manual system that sometime causing delays and errors. In addition, during repair

process, the car owner not able to know the progress of car repair status.

Therefore, the project “Using Design Thinking to Develop Web Application
of the Business Supplying Parts to Partner Garages of an Insurance Company" use
the concept of design thinking to apply for development prototype tool to help
improve process of purchasing, and tracking status to increase the efficiency all of

which will allow organizations to generate revenue from such tools.

Field of Study:  Information Technology in  Student's Signature .........cccccceeviiennes
Business

Academic Year: 2022 Advisor's Signature .......cccceceeveeieene.
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4.2.2.1 waufinnudla (Empathy Map)
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