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KEYWORD:
Kanisa Supapang : Motivation for efficient operations of police officers in Foreign Affairs, General Staff

Division, Special Branch Bureau. . Advisor: WIMONMAT SRICHAMROEN, Ph.D.

The purpose of this research is to identify motivations for the efficient working performance of police
officers in the Foreign Affairs Division, General Staff Division, and Special Branch Bureau. With qualitative
approach, the researcher conducted in-depth interviews with participants who are executive level and operation
level police officers, and officers who cooperate with the Foreign Affairs Division, General Staff Division, and

Special Branch Bureau.

The study shows that motivations for the efficient working performance of police officers in the Foreign
Affairs Division, General Staff Division, and Special Branch Bureau are affected by both motivating and supporting
factors. The most important motivating factors are being appreciated by police officers in their own Division who
have different knowledge, abilities, and aptitudes as well as being appreciated by commanders, and being
assigned challenging tasks conforming to their aptitude. These factors make police officers satisfied with their work
and can result in operational efficiency. In addition, the most important supporting factor is the relationship
between them and their supervisors and colleagues. The study shows that police officers in the Division have a
good relationship and friendly working atmosphere within the workplace. This results in them being motivated to
come to work and encouraged to perform well because they can support and communicate with each other within

the division well and openly.

However, this study finds that if factors supporting career advancement such as clarity of work
requirements, clear standards of each job or each mission, effective performance characteristics, and most
importantly, straightforward and fair performance evaluations and rewards or special compensation for police

officers, are improved and practical, police officers within the Division are likely to perform even more efficiently.
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