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KEYWORD: JOB BURNOUT, Plan and Policy Analyst, Strategy and Evaluation
Department, Bangkok Metropolitan Administration, Generation Y
Supaon Kongpheng : A STUDY OF PLAN AND POLICY ANALYST’S JOB
BURNOUT AMONG GENERATION Y: A CASE STUDY OF BANGKOK
METROPOLITAN ADMINISTRATION . Advisor: PIMSIRI AROONSRI, Ph.D.

This qualitative research is the study of plan and policy analyst’s job
burnout among generation Y: A case study of Bangkok Metropolitan Administration.
The research objective is to determine job burnout alleviating courses for
generation Y working age population. The research is done by first, distributing self-
assessment forms to policy analyst aged between 23-45 in order to define the
research target group. There are 21 out of 30 policy analysts doing self-assessment
which accounted for 70%, and 8 out of 21 or 38.10% have experienced severe job
burnout in all 3 categories which are emotional exhaustion, cynicism, and

professional efficacy.

The researcher found that, top 5 causes of job burnout are stress
caused by the executives, unfavorable working-environment, insufficient
compensation, thought of resignation, and silo-organizational structure. On the
other hand, gender, marital status, and relationship with colleagues are found
having no significant influence on job burnout. To alleviate the burnout, the
researcher found that it requires adaptability, optimism, psychological detachment
from work, and consultation. Moreover, it is essential to reform the organization
structure, from being silo to be more communicative in order to have the same
goals to jointly drive the organization to the same direction.
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3. LUIAANOEANEINU Generation Y

3.1 AUYUNYYBY Generation Y
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