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# # 6480145924 : MAJOR PUBLIC ADMINISTRATION
KEYWORD: Communicative Coordination, efficiency of personnel works, COVID-19
pandemic, satisfaction with Communicative Coordination
Sirarach Vinichaikul : Communicative Coordinations within the Department of
Corporate Affairs, ThaiOil Public Company Limited that affect an efficiency of
personnel works during the COVID-19 pandemic. . Advisor: KUNPHATU SAKWIT,

Ph.D.

Research on Communicative Coordination within the Department of Corporate Affairs
(CA), Thai Oil Public Company Limited that affects an efficiency of personnel works during the
COVID-19 Pandemic. This research aims to (1) compare the differences in Communicative
Coordination within the department pre and during pandemic (2) study the relationship and
impacts of Communicative Coordination within the department during the pandemic that affects
an efficiency of personnel works (3) compare employees’ satisfaction with Communicative
Coordination within the department the pre and during pandemic. Data for this study was
collected through both in-depth interview and questionnaire for a sample size of 50 employees
in the department.

The study indicates that (1) There were the differences in Communicative
Coordination within the department pre and during COVID-19 pandemic. (2) Communicative
Coordination within the department during the pandemic had relationship and impacts on an
efficiency of personnel works in 4 out of 5 main aspects. (3) personnel in the department
expressed greater satisfaction with Communicative Coordination during the pandemic, compared

to the pre pandemic.

Field of Study: Public Administration Student's Signature .........c.cceeeeeveveeruennen.

Academic Year: 2022 Advisor's Signature .........occeeeevvereennenne.
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