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# # 6482039424 : MAJOR PUBLIC ADMINISTRATION

KEYWORD:
Peerapong Mueninchai : The Effectiveness of ThalD Application in Advance Voting
Registrationin Thailand’s 2023 General Election . Advisor: Asst. Prof. VONG-ON
PHUAPHANSAWAT, Ph.D.

This research study examines the effectiveness of the ThalD application in advance voting
registration in Thailand’s 2023 general election.The research findings were obtained through in-depth
interviews with a sample group of 10 individuals, which comprised 5 officials from the Department of
Provincial Administration and 5 citizens who used the ThalD application for advance voting registration.
Additionally, a questionnaire survey was conducted with 80 voters who had registered for advance
voting outside their constituencies in the year 2023. The research found that the use of digital
technology through the ThalD application for advance election registration in 2023 has significantly
reduced the administrative burden on citizens accessing government services. The benefits include
cost savings on travel expenses, time efficiency in the registration process, convenience and speed,
and the reduction of redundant information inputting. These improvements also extend to
government officials, as there is a decrease in the burden of manual document verification and a
reduction in errors during data verification. As a result, there is more time available to provide other
services to the public. The implementation has resulted in increased efficiency in providing services to
the public in various areas. As for the effectiveness of data security, there have been no reported
cases of identity theft or fraud, and both the public and officials have high confidence in the ThalD
application.They believe that the data management system is secure. The effectiveness of
transitioning to using the application instead of traveling to register at district or sub-district offices can
still be further developed. This is because only 40% of respondents in the survey indicated that they
used the application for advance voting registration outside their constituencies. The majority of
respondents preferred using the Smart Vote application developed by the Election Commission rather

than ThalD.
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