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# # 6482051924 : MAJOR PUBLIC ADMINISTRATION
KEYWORD: Suvarnabhumi Labour Checkpoint, public service, overseas workers, department of
employment, ministry of labour
Sananyachat Sriduang : GUIDELINES FOR DEVELOPING PUBLIC SERVICES FOR OVERSEAS WORKERS: A
CASE STUDY OF THE SUVARNABHUMI LABOUR CHECKPOINT, DEPARTMENT OF EMPLOYMENT,
MINISTRY OF LABOUR . Advisor: Assoc. Prof. SIRIPONG PALAKAWONG-NA-AYUDHYA, Ph.D.

The objective of this research is to study the characteristics and causes of problems, obstacles, as
well as solutions related to public services in accordance with the roles and missions of the Suvarnabhumi
Labour Checkpoint. Additionally, the research aims to propose strategies for improving the efficiency of public
services in line with the roles and missions of the Suvarnabhumi Labour Checkpoint under the principles of
citizen-centric governance. This qualitative research employs interview techniques with key informants,

including the head of the Suvarnabhumi Labour Checkpoint and the operational staff.

From the studly, it is found that problems and obstacles in delivering public services to the citizens
include the lack of clarity in legal procedures, collaboration with the Immigration Office, and issues in
managing human resources. Additionally, individuals traveling abroad for work face challenges due to
insufficient knowledge and understanding of the travel process and legal procedures involved in working
abroad. For corrective measures, it involves clarifying and/or amending the laws used in carrying out duties,
potentially repealing certain laws. Additionally, it includes establishing agreements for collaboration with the
Immigration Office, expanding the staffing framework of the Suvarnabhumi Labour Checkpoint, and fostering
collaborative efforts among affiliated agencies under the Ministry of Labour for widespread public outreach,

especially in provinces with a significant number of individuals traveling abroad for work.

The study's findings on the development of public service efficiency with a focus on people-
centered approaches reveal several recommendations. These include increasing the visibility of the
Suvarnabhumi Labour Checkpoint, enhancing clandestine worker inspections for overseas employment,
elevating the Suvarnabhumi Labour Checkpoint to a One-Stop Service, providing training to develop and
enhance expertise among staff, expanding the staffing framework, and instilling confidence in job performance

with supervisory support.

Field of Study: Public Administration Student's Signature .......cccoevveverenen

Academic Year: 2023 AdvVisor's Signature .........cceveeveeeenns
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