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# # 6482060524 : MAJOR PUBLIC ADMINISTRATION

KEYWORD:
Anupat Wattana : EFFICIENCY IN SOLVING PROBLEMS IN TRAT PROVINCE BY
THE DAMRONGDHAMA CENTER PROCESS (THE CASE STUDY IN TRAT
PROVINCE). Advisor: Asst. Prof. Pitch Pongsawat, Ph.D.

The study on "Efficiency in solving problems in Trat Province By the
Damrongdham Center Process. (Case study of Trat Province) aims to analyze the
efficiency in solving problems in the area through the processes and roles of the
Damrongtham Center. It has adopted the concept of new public management
(NPM), the main concept of Good Governance, and the theory of policy
implementation. Theoretical concepts regarding the meaning and process of public
policy Time management and coordination concepts as well as factors affecting
the efficiency in solving problems in the area through the Damrongtham Center
process and factors that make policy implementation successful or
unsuccessful. which this research It is qualitative research (Qualitative Research) by
selecting a specific sample group (Purposive Sampling). It collects data through in-
depth interviews (In-depth interviews) with stakeholders. and collecting data from
documentary research, data and infographics to obtain detailed and
comprehensive information. The aim is to describe analytically (Analytical
Description) the origin, importance and essence of the establishment of the
Damrongdham  Center. and statistics on receiving complaints from the
Damrongdham Center of the Damrongdham Center in Trat Province Damrongtham
Center, Bo Rai District Damrongtham Center, Khao Saming District and the Koh

Chane District Damronetham Center There is a combarison of statistics on the tvbes
Field of Study:  Public Administration Student's Signature ......cccccocevvvreinn.

Academic Year: 2023 Advisor's Signature .........ccceveveenen.
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2.2.2 aAnaduanuazynyfainngvainsuinsiansniasguua

anuduvosuiAnBuduain 1nia seauedu uag alniuaed (David Osborne
and Ted Gaebler) (1992) lfiausuuifanisnisuimssanisiiesusessuunisusnisnuy
19901A3gNANAITUTFUIELUUTI9NTS (bureaucratic government) ududguialds
U5¢nounns (entreoreneurial government) IﬂEJLstEJuMﬁ\‘IﬁaL%m Reinventing the
Government : How the Entrepreneurial Spirit is Transformimg the Public Sector R
wasavdniviilinisusultiuunAnnisianisninsguunluel (NPM) dsuniseessuindunis
Wasuihenssuuminnyusuivinisigsemaumans frensiiuunAnitiauelaniim]
nsadedgurauundnAnvesaduduszneunisuuiiugiuvesnislinalnnaialunis
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ANugenAfeIiuNsRvvUgINANIadelvd waranunsoaeauianelalviiuguusng

wuURgInuUAUATALTEUNSURINIANYY (Osborne David and Gaebler Ted, 1992)

wIAANITIANITNIATTRLILM (New Public Management: NPM) éigqagjuuammagm
vosnnuduanavomnuimsvimsuasnadeisnisians Samnsodluussgndldlats
mMsUImsssiaarnmsuimsgsiatadunszuarufnfiaenadesiuszUssmaumansuuy
AaaANT8Y Woodrow Wilson fiifuuennisidioseanainnisuinnsaiu uenandésld
Uszynaldiuimnasugenansdtiniilenaiadn (Neo - Classical Economics) Ngufnnaidion
1515842 (Public Choice Theory) uagiAsganansani1Uu (Institution Economics) unldlu
N13AMUAANUFLNUSIZUIN09ANINASTAUUTZYI9U (Barzeley, 2002) 919na131A91
wnAnn1sdnnsAsguwalus (NPM) sjdliiAanisiasunseuiuim wazdsnisudmsay
mesglunnuilieuddnoningnsvetadoindi uaverdungssidouduniasile
Tumsiiduaudielinisliissulszanamsuiuiiaugnies ga3n wazidussau Tnevusn

WudeingUssasAnasdugnonavoInIsatiuusluwivonandn (Outputs) Hadns
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(Outcomes) kagAUANAIYBIRY (Value of Money) Uazdin1sWMUIAMAINYDINTU
usnisuazadanuimelaunusensugldusnig lnednemnainisn1suinisdanis
afvIngd wdszendldunnTu og1awu N1581599AUADINITVIUTTIIYU N1TIAKAE

Usziliuranu n1suseiunun I 1Jusu (@wn 918n, 2555)

[ a

N1505U18@152d1AYIDMUIAANITIANITNIATTHUILUL (NPM) sunlauseaiaun
1 NuRsuresinivnsidvedsadunseusuluiniesgussmaumanstdadiu Town 1a
w151 veaRu (Jonathan Boston) ASalawnes gn (Christopher Hood) 1a3n 8aauasy uax

WA LNLwe3 (David Osborne and Ted Gaebler) wazs1ua1ninIBIN158U9 LelaIso

asunglansaunauluyseiiunieg asil (Caiden G.E., 1982)

1) NPM Tiirugann1susnms (Management) Sanwugiuainaanin (Universality)
Ao lidanuunnsrsegradulediAg se1i19n15UTN591UI8901ATIANTULATNIS
U3M3UTIVNNT Ky eeAn1TA1ASERvENINsa USRS suasmadianisuSInTednIS
gsnuUsuldmuANmLIgaN Meg1atu N15UsEgnAlEIENISUTMTINNISVRINIATIAT
BNYY WU NTINBRUEINAENG N15IT0RNaIIMIeNaY (Performance agreement) N13
F1AMDULNUAUNANY (Performance based - pay) msimuszuumalulagansaume
NsaS 1NN vaiNiAves0IRng (Corporate image) \Uu@u (Hood, 1991 ; Boston, 1996;

Cope, Leishman and Strarei, 1997)

2) NPM taualiiin1susuildsunisiiuminuesanudAy aniufyadunis
AIUAN N53UIUNTT (Minens Jadeidn ngszidevu) Tidunismivnuiinadugnsvesanu
AD N13TULAABUNITNIVBITFAIENSTIRANE AR AONAaWSVB91U (acccountability for

results) INNMIINTZUIUNT (process) (Hood, 1991; Osborne and Gaebler, 1992; Boston, 1996)

o o

3) NPM fianteuiiugiuiliaudifgyiuseswadideninisidiietuaudssuim
ANUUTENGRA NITARAUNY LILUNAKES WaTANANAT AABAIUNITRAIWNTIELANNINNTT
A8 Ap YatuinwensuImsianisuinndinsiivuauleute (Hood, 1991; Osbome

and Gaebler, 1992; Boston, 1996)

4) NPM 3jaitiun1snsgangdiuns nsildusiulunisandulavesfuiifiauniseng
Lo §71U19NTAIVANVRINILIBIIUNATS (Devolution of centralized power) lagitiunns
Iansuuuiea el usMnsiidaTruazauAae I luNITUIINTRIANTUTEMINIENUYDS

#U (Hood, 1991; Osborne and Gaebler, 1992; Boston, 1996)
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2.3 #an Good Governance
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Fosinuluseld Sniteninussvruatuasaduniidiusanld uenaindesvenis
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E.Kraft and Scott R.Furlong, 2004)
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2.4.2 AILUUAIUNITIANTS (Management Model) fuuuilazlinudrdglubes
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2.4.3 GAUUUNNATUNITNRIUIDIANS (Organization Development model)
wAaaudwuulalinnudfgemzyaainslumbenulundn lneduuifni
yaansiluniwensnddgyigalussdng FelianudrAyiunisiidiusiu (Participation)
3 [ [ = [ = [ [ £ o = = a1 1 o = =
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2.4.4 AAUUNNNSATUNSZUIUNSVBISZUUTIVNTS (Bureaucratic Process Model)
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2.4.5 A2uUUN19n15Liiae (Political Model)
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2.4.6 AUUULTIYIUINNT (Integrated Model)
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