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# # 6482009624 : MAJOR PUBLIC ADMINISTRATION

KEYWORD: Satisfaction, Welfare, Organizational Engagement
Chayaporn Nunnaruemith : Relationships between Welfare Satisfaction
and Organizational Engagement: A Case Study of Employees at
Aeronautical Radio of Thailand Company Limited, Head Office, during the
Post-COVID-19 Era. Advisor: Assoc. Prof. PRAKORN SIRIPRAKOB, Ph.D.

Research study on Relationships between Welfare Satisfaction and
Organizational Engagement: A Case Study of Employees at Aeronautical Radio of
Thailand Company Limited, Head Office, during the Post-COVID-19 Era. The object
of this research is to study the employee welfare satisfaction, employee
organizational engagement and employee welfare satisfaction that affecting their
organizational engagement. The data were collected through questionnaires from a

sample of 323 employees. The research results can be summarized as follows:

Employees are satisfied with all welfare at a high level and feel agreed
with the organizational engagement. They were most satisfied with the health
welfare. Other welfares were satisfied at a moderate level. Employees with
different personal factors have the same welfare satisfaction, except for the
personal factors of work department that have some different welfare satisfaction.
Employees with different personal factors have different commitment to the
organization, except for the personal factor of gender, education level and
Day/night-shift that have the same commitments to the organization. Satisfaction
with employee welfare affects their organizational engagement with statistically
significant at the 0.05 level. Financial welfare, health welfare and holiday welfare
affect their organizational engagement.

Field of Study:  Public Administration Student's Signature .......ccoecevvieennen

Academic Year: 2023 Advisor's Signature ..o
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2.7 N59UNISNI8Y

f2uUs9d52 (Independent variable) fauUsn1u (Dependent variable)
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