nsildusmvesinyurulunsInuInIsas sasvetssAnsUnATedIuRd uYLIA LY

Anwinsil weuauAsuATUTY

w.a.alguniug Auady

Y < o

anstinusiiludiunilwainsfinwanundnansusygrigusemaumansumdndin
a1 MISgUTEAAUAmans n1AIunSgUsEenauans
ANESTAIANS PNAINTAIININAY

Unsfinw 2566



Community leaders' participation in public service provision by large Local

Administrative Orgnizations: The case study of Nakhonpathom City Municipality

Miss Natchaphan Kuptawat

An Independent Study Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Public Administration in Public Administration
Department of Public Administration
Faculty of Political Science
Chulalongkorn University

Academic Year 2023



Wtoanslinug nsildmTINveIingNyLlun1sInUINTANSITNEVRS

psAnsUNATIEILIBIRUILIR Y AnwINTal InAUIa

UATUATUFY
[ wa.alguiug AuaY
GRLMeR SyUseAaumans
9191583 nwmdn fthomansnange nsges vuaian

AZSEAERS Pasnsalunivends eulialiduansinudatuidudiuniaves

NsANwIAUENgnsUTYe S gUsEAMaUman s Ui

AMYNTTUNTAOUANTUNUGS

___________________________________________________________________________ UIE51UNITUNT
(019156 A5.n104NT Fnuiies)
___________________________________________________________________________ gNsERUSnwvan
(fomans19138 a5.2903 Wastuaan)

N3UANT

(9197158 AT.INANIA AIITEY)



slguiug Auedv : nsfidiusiuvesinygurulunsInusnsans s veteeAns
Unasesduviosiurelng): Anwinsd wauiauasuasUsy. ( Community leaders'
participation in public service provision by large Local Administrative
Orgnizations: The case study of Nakhonpathom City Municipality) 8. fiUSnwman

A 999995 WINUATER

mu%%’a%uﬁagmauﬁmmLﬁﬂﬁUUWUWmiﬁmu'ﬁamaqQ’ﬁﬂsqmuﬁﬁdaui'aﬂumi
Fausnsansisauzvatesdnsunasasdiuiosiuruiaive) siufesueanuLana1IYeIn sy
srusgninefhguvy lideergaedulunisdanisuinisasisae Tneldssouisideds
ARIAIN (Qualitative Research Methodology) 91nA1sdunwalilednnguduiyusuluiun
WAUIAUATUATUFUTINIY 10 AW 31N 10 YuYY N1TANYINUIT N1sddusInvesgir gy
annsautald 2 wou THun nmsifdusmnuudunans mneis msfdsmiduluauvii

AAMNUA UL U IUNTENTINUMA NS IIAIYAULATTUNITYUIUVDINAUIE W.A. 2564 (2564) way

q

Asfidrusrunuuliilunianis vaneds n1sidusrnngigusussudues Ingldladuniag

Y 9

mudedagf Inglunistdiusuwuuiluninisiu fgusulidusiniauiuinisasisuy
Aaudsusndulaauelam seyanndymiluwiuguouwdlifidmsianiunis wmsgduns

mseudiAlasinsduveanauia seaunisiidrnsinvesiyuyuwand 19y Yusgivaniunim

Y

vosgugury mndudunguruidssususmsnunniumeaua wiis1unnesewnniy
it svaneguuuulumsnady desesiumileumAuIAialilATINSVDIYUYUVDS

aulasun1sdnasseutszana luauanuuanasvesnsildiususeninefiiguyunddiene

a

sinafiu §3dewudn fuhguuieding (Waseny 25 - 45 U) unquaniitunsinaudegnAnds

PONLUU 1IARBY NAFBU LaUANII MU T seazend finyuyuier g vanudfgyiu

]

[

N15USM159ANsN 1l uYNYURE19BaTENR I INUIBNWNAUIATIUIEAINAEAINITAUYN Y

wansafugth s ivgeeny (¥eeny 45 - 76 U) Mdunisuiiniussiieudededu nmsienu

U k] El

o v 1Y) [

Duwuuideiu anuddgydunisiauausiuantnnldsuneunuie fuhguyuiindii

17

seuaaunsalnislugususonsuilvlgimainmhesumeuia wunsialosiunuesu

(%

9
WIAUNANUANUAUNUSNRFDAU

a1 Sgussenaueans AGUBVBTFN .oooooerecs

YnsAnwn 2566 ANYLDTD BAUSNEIADN oo



# # 6482019924 : MAJOR PUBLIC ADMINISTRATION
KEYWORD: Local Administrative Organization, Community Leaders’ participation, Municipality,
Municipal Agencies, Public Service Provision
Natchaphan Kuptawat : Community leaders' participation in public service provision by large Local
Administrative Orgnizations: The case study of Nakhonpathom City Municipality. Advisor: Asst. Prof.
VONG-ON PHUAPHANSAWAT, Ph.D.

The purpose of this study is to explain the patterns of community leader’s participation and the
differences in the participation styles between community leaders of different age groups in the public service
provision by large Local Administrative Organizations. Using qualitative research methodology, the research
employs in-depth interviews with community leaders in Nakhonpathom City Municipality, there are a total of
10 people from 10 different communities. The research found that community leaders’ participation in the
City Municipality’s provision of public service can be divided into 2 types. First, Formal participation refers to
participation by the duties specified in The Ministry of Interior on Municipal Community Committees, 2021.
Second, Informal participation refers to participation that community leaders initiate on their own without
being mandated by regulations. In formal participation, community leaders’ participation in service
development began when they communicated issues and determined the community’s annual plans.
However, there is no participation in the service operation because the municipality has the authority to
approve the proposal. The level of engagement of community leaders varies according to their position in the
community. They will have more bargaining power if they are community leaders who hold administrative
positions within the municipality. Community leaders can pressure the Municipality in many ways, for example,
they negotiate with municipal departments to guarantee that their annual plan receives budget allocations. In
terms of differences in participation between community leaders of different age ranges, the research found
that adult community leaders (Age range 25-45 years old) focus on proactive thinking, experimentation, and
testing to identify long-term solutions to issues and prioritize the importance of self-directed leadership. This is
different from elderly community leaders (Age range 45-76 years old) who emphasize compliance with
regulations by reactive working process, prioritize the importance of working according to assigned authority
and responsibilities, accountable for informing communities about the situation within the community, waiting

for the municipality to come up with a solution and emphasize bonding with municipal agencies.

Field of Study: Public Administration Student's Signature .......cccoevveverenen

Academic Year: 2023 AdvVisor's Signature .........cceveeveeeenns
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