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# # 4085056328 : MAJOR MASS COMMUNICATION

KEY WORD: BANGKOKIAN / EXPOSURE / USES / MASS MEDIA / ECONOMIC CRISIS

l JARINTIP KAEWKLUM : BANGKOKIANS® EXPOSURE AND USES OF MA_SS
MEDIA DURING THE ECONOMIC CRISIS, THESIS ADVISOR: KITTI GUNPAL Fh.D.,
110 PP. ISBN 974-13-0177-4.

The objectives of this rescarch were to study the Bangkokians® exposure, uses of mass media during
the economic crisis categorised by financial problems and stress. The research methodology are survey
employing guestionnaire to gather data and document analysis. The respondents were 446 Bangkokians.
Statistical techniques used for data analysis were frequency, percentage, mean, one-way ANOVA and

correlation coefficient by SPSS for windows program. The results of the study are follows :-

During the econoric crisis, television was the mass medium that Bangkokians exposed to the most
during the prime time. Second, Bangkokians listened to radio during the working time. Bangkokians spent
about 1.5 — 3.5 hours per day. Bangkokians exposed themselves to headline news in newspapers, daily news
programs in television, songs from radio, features in magazines, comic books, action films and search engine
web-sites. Mass media exposure of Bangkokians occurred from the needs which, following the level of uses,

“was firstly cognitive needs, secondly social integrative needs, thirdly personal integrative needs,. fourthly
affective needs, and finally tension release needs. However, Bangkokians® exposure and uses of mass media
during the economic crisis were not different from the normal period.

There was a significant difference in mass media and contents exposure to respond the financial
problem and stress. The high financial problem groups exposed information contents and thellow one exposed
entertainment contents, The high stress groups exposed entertainment contents and the low one exposed
information contents.

Media uses of the low financial problem groups relate to occupational utility. Media uses of the high
stress groups relate to tension release and substituted the social integrative need. Then, Media uses of the low

stress groups relate to cognitive and social integrative need.

Department Mass Communication Student’s signature. .. /£, 34 0 U
Field of study Mass Communication : Advisor’s signature

Academic year 2000 Co-advisor’s signature.................. U
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