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This research was aimed at studying issues of housewife audiences’ unsatisfaction
which led to an analysis of exit and voice behavior of housewife audiences under the stimulus
- response, expectancy — value theory and exit, voice and loyalty theory by Hirschman
framework. This research used qualitative method by depth interview housewife audiences

whom being the member of housewives formal group in Bangkok.

Results indicated that the housewife audiences were unsatisfied with Thai television
drama serials for 2 reasons i.e. unsatisfied with the Thai television drama serials production
and unsatisfied with the effects to their succeeding generation. These unsatisfaction was not
the cause of exiting behavior according to exit behavior theory by Hirschman in 1970. Results
for the exit behavior format of housewife audiences demonstrated that the housewife
audiences did not completely exit from viewing Thai television drama serials. There are three
formats of exiting behavior; gapping to other channels to view other channels temporarily and
not viewing only some scenes or episodes, and doing other activities or viewing other
programs, voice behavior i.e. word expressions while viewing including criticizing after that
Thai television drama serials ended but did not find that anyone compared to the producers.
Results in searching for substitute products of housewife audiences indicated that housewife
audiences had.different. numbers of choices but the selection of substitute product was not
different. Besides, housewife audiences were high loyalty to Thai television drama serials

since they wanted to view Thai television drama serials eventhough they were not satisfied.
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