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The purpose of this research is to investigate the use of two-way communication
system for satellite distance learning of graduate studies at Ramkhamhaeng University . The
methodology used in this research was composed of qualitative research which was
conducted by In-depth interview of 12 lecturers and 7 officers who were responsible for two-
way communication system control, and quantitative research which was used to collect the
data from a total of 316 student samples by questionaires. Frequency , percentage , mean , t-
test , One-way ANOVA , Pearson's Product Moment Correlation Coefficient were employed for

the analysis of the data. . SPSS/PC was used for data processing.

The results of the study were as follows :

1. Graduate students different in sex , and marital status were not different in
satisfaction with the use of two-way communication system for satellite distance learning.

2. Graduate - students different in-age, occupation, and income were different in
satisfaction of the use of two-way communication system for satellite distance learning.

3. Graduate students in different campuses were different in satisfaction with the use
of two-way communication system for-satellite distance-learning.

4. Graduate students different in field of study were different in satisfaction with the
use of two-way communication system for satellite distance learning.

5. Graduate. students in-different system of study were different in satisfaction with the
use of two-way communication system for satellite distance learning.

6. Interpersonal communication and the satisfaction with the use of two-way

communication system for satellite distance learning were not significantly correlated.

Department/Program...Public Relation......... Student's Signature..................l
Field of Study..Development Communication Advisor's Signature...........................

Academic year....... 2002, .. Co-Advisor's Signature.......................
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1. To Inform 1. To know
2.To Educate 2. To learn
3. To Persuade 3. To decide
4. To Entertain 4. To joy

> Effective  Communication

Communication Breakdown
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