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The purposes of this research were to survey and synthesize the people’s opinion
conceming educational reform using content analysis which integrated the opinion by means of
principal component analysis. Firstly, the researcher employed qualitative téchnique in reviewing
the related literature and rese_arch report to develop the conceplual framework concetning
educational reform and td prepare the coding manual. Secondly, the manual was tried out with
300 letters and revised. Thirdly, the content of 2,000 letters from thg people, paricipating in the
Project 'Thai Education in the Era of Globalization". was read, analyzed and quantified, Lastly,
the data were analyzed using descriptive statistics and factor analysis by means of principal

component analysis.

The research resuits were as followed : Of the 5 themes conceming education reform,
people’s opinions are related to 2 main themes namely : Educational provision (C) and Educational
administration (E), while much smaller number people expressed opinions conceming the other 3
themes namely Promotion of children and youth development (B}, Building naﬁonal
competitiveness (D) and Mechanism for opportunity distribution (F). The results from descriptive
statistics and factor analysis indicated that the 10 most important factors related to educational
provision and educational administration were : 1). Basic education being free for 12 years,
expanded o and relevant to rural people 2). the entrance examination being replaced by an
altemative system based on GPA and other measures 3). education being aimed for human
relationship, discipline, ethics, honesty, and being well equiped in modern technology 4). people
having equal educational opportunity 5). development .of . teaching . aid to promote leaming
espectially in English 6). teacher training being responsive to the needs of the society 7). quality
assurance on students and graduates 8). development and training of educationa! administrators
in the aspects of democratic mind, systematic management and planning 9). staff development in

both academic aspects and personat aspects and 10). expansion of non-formal education,
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