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KEY WORD: ORGANIZATIONAL CITIZENSHIP BEHAVIOR / LIKING /
PERFORMANCE.
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CITIZENSHIP BEHAVIOR ON PERFORMANCE.
THESIS ADVISOR : ASST. PROF. SCHWIN DHAMMANUNGUNE, Ph.D., D.B.A.,
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The purpose of this research is to study the relationship between
organizational citizenship behavior (OCB) and performance. Five hundred and sixty
six supervisors and subordinates were subjects of this study. In this study, the
supervisors rated the organizational citizenship behavior of 283 subordinates and the
subordinates rated themselves. The questionnaire consists of three parts:
organizational citizenship behavior, liking of rater for the ratee and performance.
Multiple Correlation and Partial Correlation were used for statistical analysis.

The results indicate that liking is a meaditor of the relationship between
organizational citizenship behavior and performance. When liking effect is included,
the correlation between organizational citizenship behavior and performance is 0.71.
This correlation decreases to 0.32 when the liking effect is controlled. It is also found
that organizational citizenship behavior directed toward individuals has positive
correlation with liking-and performance more than organizational citizenship behavior
directed toward organization (p<.01). The result is different when the liking effect is
controlled, the positive: correlation' of organizational: citizenship behavior directed
toward individuals with performance showed a statistically not significant different from
the positive correlation of organizational citizenship behavior directed toward
organization with performance.
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