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The research aimed to study the patent uses in patent information center, in terms of
users, frequency of use, objectives, types of patents, and subject areas. Access tools and the
utilization of information in patent specification were analysed. Problems in using patents as well as

the services in patent information center were surveyed.

The research revealed that most of the users of the Patent Information Center of the
Department of Intetlectual Property and Department of Science Service were students, academics and !
researchers. The majority of users recéivcd Bachelor of Science degree and have been working in
the areas of industrial chemistry and chemical products. The frequency of patent use ranged from
1-5 times, and the amount of use was more than 20 patent specifications. They used patent
information for writing reports, theses and their research on invention as well as product design,
concerning chemistry and metallurgy. The tool used to access patent bibliographic information was
electronic media. Most users (98.36%) used the tccﬁno]ogical content of patent specification for
their works. Problems that users encountered at high level included limited service hours, variety of

languages used in patents, and the inavailability of full text patents
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