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A museum is a place housing various physical resources. Since a museum building involves
complex building technology, building management is important as it affects the efficiency of the building
and its safety. The main purpose of this research was lo study the management of museum buildings in
Thailand and their existing problems. Ten government museums were the case studies.

It was found thal, physically, museums can be classified into 2 types: large museums and small
museums. A large museum is @ building constructed to serve a specific purpose - exhibiting artifacts; while
a small museum is a building eonstructed for other functions but is later modified into a museumn. The
general physical condition of 9 out of 10 museums in the Bangkok area is deterioraling. For example, thay
suffer from flaking paint, rainwater stains tamishing the buildings, and broken exhibition fixtures. Some
museums sel up a separate unit to take care of lhdr buildings, whereas others do notl have one. The
building personnel include repairers, maids and sacurfty;guarda Only three museums have a building head
or manager in charge of the buildings. The scope of laking care of the building does not include the
maintenance of the fire prevention system and the fire extinguishing system. As for the scope of the building
services, sanitary planning, follow-up and assessment have not beenimplemented.

Seven museums oul of ten do not map out policies for building management in writing. As a resul,
their management proceduras are not clear. Most procedures are camed out by museum staff to meet the
demand of the users or daily activities. In addition, there are no investigations and assessments. The
building maintenance focuses mainly on reparr,

It can be concluded that most museums are in deleriorating condition, resulting from policies
concentraling on building management.and repair rather than prevention or maintenance. Their staff camies
out the repairs by themselves first and if they cannot, they will hire a company to do if.

It is suggested that museums should map out policies for building management concentrating on
preventive measures and they should set up a separate unit lo take care of the building. There should also
be an internal unit to supervise and assess the work of this separate unit which has to be responsible for

hiring a company to do the repair work which requires more complicated techniques or skills.
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International Council of
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A non-profit making, permanent institution, in the service of society
and its development; and open to the public, which acquires,
conserves, researches, communicates and exhibits, for the purposes
of study, education and enjoyment, materail evidence of man and

his environment.

The Museums Association
(UK.)

A museum is an Institution which collects, documents, preserves,
exhibits and interprets material evidence and associated information
for-the public benefit.

The American Association of
Museums ( AAM.)

exampt from federal and state income taxes, open to the public and
administered in the public interest, for the purpose of conserving and
preserving, studying, interpreting, assembling, and exhibiting to the
public for its instruction and enjoyment objects and specimens of
educational and cultural value, including artistic, scientific (whether
animate or inanimate), historical and technological material.
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The US Library of Congress (1982) : The Practice of coordinating the
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International  Facilities Management (IFMA) (early 1980s) : Facility
Management is a profession that encompasses multiple disciplines to ensure functionality of
the built environment by integrating people, place, process and technology.
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Nutt (2004) : The management of infrastructure resource and services to
support and sustain the operational strategy of an organization.
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