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ABSTRACT

_ The purposes of this research were: to study the conditioné'andv
to study the problems of the library services Qf‘the A.U,A, Languag§
Center Library, to study/vamious aspects of servieces such as circulation,
references, éudio~visual services, aﬁd'other special services, to find
out the adequacy ofvresources through the ;omparison.of the number of
library users with thé library materialss to study the users' demand
in order t§ improve the Librafy services; and fesolve to set an operational
sample for the solution of libravy problems and to improve public library
rservices in Thailand, Research Tools used were 3 sets of questionnaires
which the returnéd firét set éoﬁld Beiyepdrtéd as follows:- 76578 from
the general members of the A.U.A. Language Ceénter Librafy, 73.33 from
the general members of The U.S. ImternationalyCommunication Agency |
Khon Kaen Library, 78.49 from the general members of The U.S. International
Communication Agency ChiengMai Library, and 72.91 from the general membérs
of the U.S. International Communication Agency Songkhla Library.

The second set of the queStionnairesAwas found that the highest

returned number was from the A.U.A. Library Alert Service members and



The ChiengMai Library Alert Service members (83.86 percent and 83.63
percent respectively). The least returned questicnnaires (71,ué percent)
were from the Songkhla Library Alert Service. The rest were 74.00 '
percent from The Khon Kaen Library Alert Service.

- As for the third set of the questionnaires, 72.73 percent were
from the A.U.A. Periodical_Table cf Contents.members,- Data found were,
'presented in the forms of percentage and means.’ -

It can be.concluded that the building éf The A;U.A. Language
Center Library is very suitable to be a library but those of its branches
are rated as medium. The respondents cbme to the libraries because they h
have all the reading materials they need. They are moderately satisfied
with the library service hourns.” The respondents of the U.S. Internatiopal
Communication Agency Songkhla Library suggest that the library should be
opened oh Saturday. The respondents of all libraries agree that the
iibrarians,and the staffs.render efficient services and are friendly.

The biggest number of all the 11 vocational‘groups listed who
comes -to use the A.U.A. Language Center Library and its branches is a-
students group. (Several groups wmention that the purpose of their use.
of the four libraries is reading to keep abreast with with the world
situation with the exception of ‘a businessmen group- who come to A.U.A.
Language Center Library whose percentage on the same reéson comes out
rather low. The reason of the writers and értists group that they frequent
the %our libraries for academic purpose coincides witﬁ their declared
reading purpose. Defining separately, the biggest group with academic

purpose who attends the A.U.A. Language Centeér Library is the writers



and artists group while at Knon Kaen and Songikhls it is the soldiers and
policemen one and at ChiengMai, the Media group. The writers and
grtists group has another purpose of prqfessional education in particular
which agrees with the main objectives for the public library cperation

As for users' attitudes and meeds, the, writers and artists group

over at the A.U.A. Library, the teachers group and soldiers and policemen ~amn-s

’

group at Chieng Mai Branch aand that of the letter vecation at Songkhla
Branch, stated that academic.materials are most advantageous. Laborers
group at Khoﬁ Kaen picks wdedeotape as their best preference. All
fespondents nzed to use aéademic matepials the most, particulafly in
the fields of envirommental science, agriculture, industry, science
and technology. The néxt identified need is on geﬁerai non-fiction.
‘Library Alert Services avre needed: to angment knowledge which
is the same pufpose of routing contént.pages of periodicals expressed
by the A.U.A, Libfary members. The needed fields of Library Alert
Services'coincide with/those academic materials preferred and are
especially asked for by.users of the A.U.A. Center and the Chieng Mai
Branch. On the other hand,.at Khon ngn gra?chggndVSongkhl; Branch,
the needs are focussed on teachiﬁg and learning languages and library
.science. Suchybibrary Alert . Services;and  mouting contént pages of
:periodicals is viewed as very useful, |
The problems of tﬁe library services are: not fining the overdue
‘books cause the users not to return the book on time, the member card

without the owner photograph could be used by the other who is not the

member of the library, the 3 Branch libraries locate on the first floor



of the United States Internmational QQmmunication Agency have to pass
through the librdry tc their offices, thus the readers ére annoyed,
Each Branch library has only one librarian who ;s non-professional,
so they cannot give efficient services,

Due tc some political reason, The Khon Kaen Branch which provides
the best service among three branches is clesed on 30 Apriltigao.

The vecommendétionsto’the library sdministrator and the librénigng
of the A.U.A. Langyage Center Library and its branches are: The 3 branches
should have their own buildings and the number of fheAStaff should be
increased. The library services at-The A.U.A. Language Center Library
should be divided into segtions such as veading poom, teference room
and children room. All library services should be more publicized.

There should be fine for the overdue book. The mémber card should have
the owner photogzraph on. |

The recommendations to fhe library users ave: they should study
the library rules and inform the librarian about thelr problems in using
the libraries, |

: The,recommehdafions te theradministratgpsrand the librarians
of publie libraries in Thailand are: to procure the efficient aﬁd
experienced-pensomnal, tochold the professional training for jthe
library staff, every public library should provide the lending service,
to provide the books about Thailand as for serving the publiqvheeds,
to provide the aﬁdio—visual service such as video-tape, cassetle-tape
that could attﬁact the users to come to the libraries, to provide the
Library Alert Service and the Periodical Table of Contents Service
in order to promote the education for éhe public, to increase adequate

budget.
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