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ABSTRACT

The purposes of this study were to compare the effects of differrent pre-notification
methods, respondents’ positions, and follow-up mailings on response rates and sincere
responses of mailed gestionnairs. The subjects were 1,500 teachers in secondary schools
under the jurisdiction of the Department of General Education, Ministry of Education,
located in Bangkok metropolis, equally classified by the positions of school administrationtors,
heads of department, and instructors. The 5x3x2 factorial design was used with the analysis
of 3-way ANOVA of three factors with one percentage per cell followed by post hoc of
Z-Proportion. The 3-way ANOVA followed by post hoc of Student-Newman-Keuls was
used for the énalysis of sincere responses. The findings were as follows;

1. All methods of pre-notifications significantly effected on response rates, and
pre-notification by telephone had higher response rates than using cards, postcards, and
letters.

2. The response rates of the instructors were found higher than those of heads of
departments and adminitrators.

3. The follow-up mailings effected higher response than nonfollow-ups, but sin-
cere responses were not differrent.

4. There was an interaction between pre-notification methods and respondents’

positions on sincere responses, those instructors with pre-notification by telephone had

highest sincere responses.
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