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A Development of Quality Assurance Model

in Primary School:
An Empowerment Evaluation Approach

Chonchakorn Worain

ABSTRACT

The objectives of this study were to develop and evaluate quality assurance
model in primary school based on empowerment evaluation. The samplesb under Phase
I consisted of 670 administrators and teachers, 20 educational scholars. Phasell, there
were 5 high specialists in quality assurance, and 22 specialists in evaluation and
quality assurance. Phase I, there were 20 administrator, teachers, students and
stakeholders of Wat Lad-Coaw school (Pracharatvittaya). Data collection was using
the questionnaire, interview technique, document analysis, participatory observation,
records and other relevant forms. Descriptive statistics were frequency distributions,
i.e. percentage, mean, standard deviation, median and quartile deviation. Inferential
statistics for testing statistical significance was t-test. Qualitative data analyzing

method used in this study was content analysis.
Research findings were as follows:

Quality assurance model in primary school consisted of 3 main dimensions:
namely, framework and criteria dimension, methodology of quality assurance dimension
and evaluative dimension were suitable. The strategy were divided in 3 tasks, i.e.

1) training 2) coaching and facilitating 3) advocacy

The structure quality assurance model in primary school were suitable at
highest level, categories had suitability, possibility, clarity, simplicity to apply at high
to the highest level. ‘

Quality assurance model in primary school after a pilot test, the evaluation
results showed that model was utility, feasibility, property and accuracy. The
administrator, teachers, students and stakeholders were satisfied with quality assurance

model at the high level.
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