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ABSTRACT

This thesis intends to study the user's attitude towards
the construction materials under The Thai Government Standard
Symbol of Quality. The outline of which are follows:

(1) General problem of construction,

(2) establishment and procedure of The Thai Industrial

Standards Institute,

(3) determination of the standard of construction

materials,

(4) the analysis of data available from questionnaires

and interviews from the users in Bangkok Metropolis,

(5) suggestions and conclusions.

Construction materials are crucially important for

construction. The durability, stability, and safety for users



or residents of the buildings depend upon the quality of the

materials used.

The government, realized of such important points, thus
has determined both the compulsory standard and the alternative

standard for the users to choose by their own will,

Nowadays, the construction both in public sector and
private sector are expanding widespreadly, not only in Bangkok
Metropolis but also in many provinees in the upcountry. Owing
to the rapid population growth during the last few years, the
problem thus followed is the shortage of dwelling. The Govern-
ment and the private sector are trying hurriedly about the con=
struction in order to supply the needs of the citizen. Those
materials used should be the one that has been accepted as the
standard quality from The Thai Industrial Standards Institute
in order to generate advantage for the construction industry of

Thailand,.

Thailand has also entered as the member of the Interna-
tional Organization for Standardization (ISO), Thailand's
determination of the standard of construction materials, both
the compulsory standard and the alternative standard, ensures
reliability from both domestic and foreign consumers. This

makes the quantity of exports increase every year.

Therefore, it can be seen that the construction materials

under The Thai Government Standard Symbol of Quality has many



important aspects to the citizen and the users such as; easy to
purchase because of the outstanding symbol, save time, relatively
reasonable price, safety, the return on investment is relativelj
reasonable. The manufacturer himself would possess the reliabi=-
lity on his product's quality, be popular and be needed in the
market, owing to the fact that it is the standard quality

material and has beeﬁ accepted by the Government. The research
result not only be advantageous to the users and the ménufacturers
but also be advantageous to the Government's control of which this

thesis might take part for the stimulation of this measurement.

This study has taken the survey method as the important
basis. But secondary sources are also consulted in order to
understand the characteristic and importance of construction
materials which has been accepted as the standard quality pro=-
duct, including the knowledge about manufacturiﬁg procedure of
some types of the construction materials. All of which are to
be the gﬁideline for further attitude studying. The results of

the study are as follows:

Section 1+ The writer has determined the sample size from the
survey as totally 250 samples; i.e., architect 100 sampleé or

4O per cent, engineer 100 samples or 40 per cent, and contractor
50 samples or 20 per cent of the total sample. For the said

3 groups, the writer has taken career and education as the
guidelire for comparative analysis. The data are summarized as

follows:=-



Career Staffs in state enterprises and private companies
are the major group of career which has been sampled as 105
samples or 42 per cent. The next groups are the official officer
group 93 samples or 37.20 per cent and the private enterpreneur

group 52 samples or 20.80 per cent respéctive}y.

Education. The education being sampled is rather high,
i.e., approximately 64.80 per cent possesses bachelor degree

education and 16.80 per cent possesses higher level of education,

Section 2. Most of the users have seen the Thai Government
Standard symbol of Quality; i.e., totally 222 samples or 88.80
per cent of the tatal 250 samples available from questionnaires
and interviews. The products from which the symbol was shown to
them are cement product, "Zolex" tooth paste, steel bars for
reinforced concrete: deformed bars and asbestos-cement flat sheets
respectively. The standard accepted construction materials are
the products of which most of them are acknowledged by the publice
The most acknowledged product is Portland cement. The next
respective acknowledged products are steel bars for reinforced
concrete: deformed bars and asbestos~cement flat sheets. The
users realize that the quality of some types of Thai construc=-
tion materials have been accepted from public relation of type;
leaflet, magazine, and newspaper, respectively. Purchasing

rate of the said construction materials appears as follows:
Approximately 80.09 per cent of the users used to purchase

construction materials, important type of the persons who used



to buy goes to contractors at approximately 95.33 per cent,
Important reason of purchasing is that of good quality owing to
the fac£ that the quality of the product has been accepted,
reliability on faith and acceptance from The Thai Industrial
Standards Institute, relatively reasonable price, respectively.
For the sake of decision to purchase it has to take many other
factors causing the users to use the product until nowadays as
the complements for consideration. The important factors are
quality and safety. For the persons who never purchase the
said construction materials, the important reasons are expen=
sive price, the other types of .con;truétion materials without.
standard quality symbol are also usable, etc. However, out of
46 samples of the never-purchase persons approximately 76.09
per cent of them has been thinking or inteﬁding to purchase
the said construction materials in the future (according to
Table 29). This shows how the construction materials with
accepted standard quality are popular and satisfactory from the

public's views

Concerning the attitude towards construction materials,
most of the users expressed their good attitudes to the quality
of the product, ‘Good attitudes are good quality, provide safety
and suitable for construction utilization. Bad attitudes are
standardization is not even, inadequate quantity, expensive

price., Therefore, it can be concluded that users have good



attitude and realize of advantage of the construction materials,
~but some of the bad attitudes still exist owning to the manufac=-
turihg procedure of the manufacturers themselves, Should the
matter be analyzed according to the behavior concerning the con=
struction materials, it can be found out that the persons who
posses closely related behavior such as ~ having seen, acknowe
ledged, purchased, etc., usually have good attitnde to the con-
struction materials, especially the persons who used to purchase
and who intended to purchase in the future have their resaons to
support at a higher rate than the persons possesing any other

types of related behavior.
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