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Vindsudumita WAnumimunalufanuman Saiifidensuaaswave sy lase
TasilandsuRvarumsmamseissoznanlszinanaveaiulas iy Weinberg (1981) 1
uu'wmamm'zﬁ'[ﬂnm’:’aun'[auuaﬂﬁ'vuﬁwnanmv{: 2 nguiszuue: Muaaswaniely
(a1 5 uag 10 Sunii uag Wmizenanssmansainniisemsuaasna uan s wdis zuy
silszernmmsuaaawaiionduie 7.5 Sni vamsnaasanyh mitenaasslunquituen
Inzuansranmoluom s hndndldmamssinnlunisse laundvesmnniiy 5.6 3w
ualunquituenizuaawanieluant 10 S idmensainanlunsse laomio
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Pszidunnuitawelefifidensuaaswavesiulad Shneiderman (1998) narszuviins
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drilyng q Suiannnnuadh lunsuaawaludu i ldindios 1o
wit'Inoendnndimmavesnmailunsuaasrauudy ladmiuiudannaimeg
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ao lidlumsfnuuududaandisiinedesiuszozinaninise (Waiting Time) HadWi¥04
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Nielsen (1999) wunnnudrluasariuTnaadhunilahnlssduddgiiqavesns
ooy 194 Nielsen (2000) 83521) Bnhnnudesnisanuii1gavesmsaini naaves
Aoy ladiiunnTdinnntunmdiu St Roes (1999) wuhszeznalums
a1l Tnaaunilslumngilassafiddgvesssuumdyddidnnseting (E-Commerce)
ADANADINUI LYY Lightner (1996), Pitkow tta2 Kehoe (1996) 1tag Selvidge (1999, 2003) '?I
ﬂiﬂ’hmii'ana'mmﬁuaﬂﬁ'l#nmmmi'lui]ﬂgﬂ'n‘ﬁﬁ’li’nuﬂszﬂnmgmviaﬁﬂmwﬁa
flogiiu S Nielsen (1999) Fadhsaamuri 84% 118«'%111mﬁvam‘%‘ﬁ'mum‘lnaﬁfuﬁ
szoznm lunmsuaassadunndulil Tasmaoudadumeniiwils 4 Wna lumsand
Tnanilszanas 19 Jumvuszuudumesitiadae ISDN (Integrated Service Digital Network)
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msuaawaimdnndus e ddmuanudeiuludy ladifuasdes 4 dnaidlése
manasuinlyl ez dlacduladi o
unzduihudsiion@osiude lhszoznmlunsami Tvaafimngaunswilu

iwula (Bailey, 2001) Tag Nielsen (1997) iupnlsszegmoluszozioal 10 i luvasz
411350989 Zona (1999) terueuuz hAasszlunm 8 31t uenvndl Selvidge (1999, 2003)
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Tugaeved 1 20 Ift udnmumndszFadtumnaadndnmand 30 uad
3l wennniidamyhaiiedu 9 1¥UIIUYDY Shneiderman (1984) lAt@uaiyanm
Awnannlsegnioldszezianl 2 Ui ag 114Y0e Hoxmeier 1A DiCesare (2000) (@103
arsegmelunm 12 3w

Galletta HtazAQIE (2002) AgUsnHaTIUMsNINMINITonateiud1edy Nidenadl
anudaudaiueginn Yatl Galletta uazanz (2002) faldAnumazieueduav 131 4 Skt
it lailuegianneinii Chen (2002) o hidnundovesdldnurens i
ms ¥ nudunesiia las3ins Ins nieladasn (Dial-up) dvaldtaarlumssedszina 30
Tinfiefiszidlanhusnveady ladi himedlamndeu

szoznmlunsarn! inaadfusmnainnaoileds wu sz@niamees
Auusuaed (Browser) AT wodumesitia mslfanuniovslussdns anumuuniu
vosms andichy lsdaema iazgaoifeadyTassafanzgliuvesnsGonuay

< ¢ 9 & ;
uaasnady laaminiu q (Fiona, 2004)

241 szuznalumsasuaussvesszuuiiglfaunsaseniunieseld
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dugasnainand 10 S Aldmadion TWuitvenldow TS whauedstuumuly

-
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Ramsay ttazAas (1998) wuh lunsuaaswihduiitianwadhsening 2 Suii e 2
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uaasra 183 15 uanumulanndldomnanimiviu ladiuaawadinds uensndl
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(1993, 1997) nana 13 szoznm lumsseannsadalida 15 i ldvinhdlFau1dsums
Anhu oAy 1&inndu

Hoxmeier 14¢ DiCesare (2000) 83 1uaae@ad13nnuduiussenin ussszoznm
Tumsasumusvessz # 0, 3,6,9, 12 i Aenmansalumssevesdlfanlae
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Katz uazaaie (1991), Taylor (1994), Hui g Tse (1996) 185 10unnuddnii hifives
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194oyniloundy (Feedback) dofldmituessuiivaunnumilavesdldonld Tas
eRmuAN Az missvesnmezguaas I IFmmaunazesi lianusateves
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2 3u1ﬁti'luizuznmﬁrfh’f'mu1msamsuﬁﬂmaﬁwﬁau‘lﬁfﬁnﬁqm‘mm% UANIINARGY
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2.5 msl¥deyatlounduluuiunain q
AFarmsaldauszuumsmumalda winluvariiddviha 85udeyatloundu
(Feedback) vesmsUfiianuvessyuy ssuveedsiinawannsaldou dimnzaniu
Taommizlunsdinim Siimsaeundundeniifumziniteudilamiiu (Norman, 1988)
dnvuzdoyatlounduvasszuumile fua;jﬁ'mzuznawmmﬂls:maﬂmfuq
1inINMIMIIAUMA (Shneideman, 1998; Nielsen, 1993) uugiivhddwannszuusiulaih
mslszinanavesszuulFoa bidiu 1 5ui szuvern hidesaasdoyaflounsumiandy
UONNAUAAIHAANT (Output) veamsilszananadnd 1d145umsw dnsilszuanald
szezanund 1 5ud ualinend 10 Sudi fidedusumshmsisznanaldiom
(Takes time) azFue193d@ndra linilyhszuvimaihnueguieiidedadeunsnya
whaluda ed1elsAa Shneideman (1998) truedn aAnwiadInandmesyldd s
irisHainTaznszimely 10 it defudeyafleundulugiiuuduseerndslis il ud
nssfudnslsznanavesszuudesldaandu 10 Suni msasunduIiglFuns
(Fully informed) 3zMinnmvesntsdszanona ifudsiuiiuisaem g4 umswsrszuy
danalszananasganning uaz Tsasesundiimsdszananaszuduade
mAteluedaldsuungmvesdoyatloundu (Feedback) inouiamesianana
aod1dan Tnosamad daudi (2545) TS uungduvuvesms 19doyafloundu (Feedback)
MUTTOLINVBINIABUNAY (Persistence of Display) A gy &4 (1) Low Persistent
Feedback Tnufisamad feud (2545) Witowrh fedoyatlounduiiuaasliglémusznin
Frensilszanana uazidiemsszinanaiaiaiy ‘ﬁ'ﬂqa'ﬂauﬂﬁ'mfmzumﬁn'lﬂlﬂuﬁ'n'[uﬁ'ﬁ
#et19d31ug1 2.1 (2) Medium Persistent Feedback Tai
Smadt dawdl (2545) Wiiorh Aedeyatleundufuaasliglénsw adnfemsiszuana
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a9 voelly Tﬂuﬁm:naunﬁ'u‘luzﬂuuuf‘fezﬂs1ngag’uwnan‘msﬁmﬁ'ﬂué‘l%'mannm

wnhdldsznlasumaion dedeaalugii 2.3
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Saving:

[ressanmneas ]

Estimated time left 59 sec (554 KB of 2.12 MB copied)

Download to: C:\Documents and Setti...\bq_down.rar
Transfer rate: 27.3 KBjSec

[¥] Close this dialog box when download completes

_ Dpen | | Open Faider | [

4 o o
717 2.1 uarasnsneunay ludnuas Low Persistent Feedback

1 m«mmnﬂuﬂ'hummﬁhm Choose the Fox
_..E ha el u - ;

U

A o ar
317 2.2 uaasmsaounduludnuaiz Medium Persistent Feedback
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Fetndagilii 2.4 uie @) nmnsmifinvaizsentsilszuaana des hivenaeizyems
ﬂszu'mmﬂu'umzﬁszuuﬁﬁqﬂizmnnnad'lﬁﬁ'li'm'm ﬁ'q'luz'lh""i 2.5 uag (3) AN mAn
VBNANIUE (Progressive Bar) ¥0anstlszanana lavazuaasaouzvoanisdssuanaly
vazifuq udgld woetudalugilii 2.6

>

From ‘Stu_Final’ to 'Stu_Final'
(Fumnswnw 1 C 1
ESWRM LJ

;ﬂn 24 :mmﬁ’n’aq afleunduludnaizndosdonans (Mmsage i)



Good Turn Quiz ~ §Eadwaln s
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Good Tura Quiz - Volvo Masters o
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Warld Final vl Spam ; =
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1 2.6 uaasdoyatlounduludnvaziiunsmiflnuenanug (Progressive Bar)
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2.6.1 ANNUYNABIVBINIIIFAIM (Correctness)
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anuanvesszuuiulszansnmlunsiaufiuszuy Shneiderman (1984) 51wty
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dealdindeaionu 1.8 auseindse kammanesiibenindanaeniRanniiitldinies
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atuaasHa #ail 0, 30 uaz 45 Jurh waagRedldi i nusruuiinmsmisinams
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5nfqum~1ff asilyan (2548) ANy RIANINLTToves wimes Faandeu
(2546) TaoTasanugndesvessududuiimissietdeniviug nidoyaiianniy
Tauszuumanesivanniuiuszmizsnamauaawaiiii o, 10 uaz 30 3uti van1maAass
poNuAeANABINUMIANE VB INSINYS Feandey (2546) Tasanuavdhlumsuaasma il

HansznuAenmgnABIveIns Ifnugudeya lilwnwdrdheziiu o, 10 nie 30 uni
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UszAninmuesdldaana

262 M33u30IANUA Y8132V (Perception of Delay)
mATssumilsineswndrouh malssanaravesszuuihussoznan

wila S IAGIF5u3aenwadh gned a3 Tyan (2548) MAnuiszeznawilafiniae
naasssziuitinnuaidn vamsnaasagl @ hmaszuuuaanadidn liviu 10 Juri ms
Fudenuardher hivandeiu udnamadnit 30 Sund siilinissudaedunnlidh
wieadufios 10 Tunil Faansddovesnnied asilyan (2548) Yul&aeandesiunisinnly
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msnAaosimNiREItUsEIzm 2 SuiindusuiudlFaunsaeanuldifies 1 Suriilay
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M WATITNNTONY (Tolerate) lavINsTzBS AN DuaaINaans lan1olu 10 Furid

2.63 aauiianelavedl¥nuszuu (Satisfaction)
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A imnAuiimuaAvesdF iy (Atitde) Aimsuaawmad iy i
msfimndesiindnannu hitediumimanes msdisae wuinimmainiuend
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anuadlumsaeuauesvesszuy ssdwansenuaennuiiawe levesdlduaz
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nsABUAUBIBIIILRRINATITY sdwmamIFaanrie lvvesdldiTideriy lad
anas uazauitane levesdidieannsavinng (redic) Aanudalamangdnssy

da
(Behavioral intensions) 493§ 19 149ndae Tasnsmaassluszuuiliszozna lunisuaaswa
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il 0, 2,4, 6,8, 10 uaz 12 Tutii vansnaasamuddlsensugsisdeans ARy lad
finuitaweladeriuladimnnniu aowadlumsurawavesdiu ey linasiu s
577 uaz30v8a Hoxmeier 102 Dicesare (2000) 1 1é100 e laddumdeyathunia
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uaaaWa o A 12 Tnfimuhanuiewelasuanas
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ey 1A IBM wae usability labs 51 9 ndwlildsmszeznannaevaues3hdaunlsi
s luamurunsoms oz msingudse i@y luiiadetin iy
doagildnquinie

ﬁ'uli"uéﬁ'mmt”m ladnastilidadosszeznalunsasunussvesulsdun
Ao I ldmSogndiRaimadia saalfinaanuitiele lumsviaudy
'l dodldifanuianelederiulamiu fasvi gl Fmuiunduindorsua 14
W3M3BnaTa Fefananiiii 1800 Venkatesh (2003) vy lodiidssaunnudide
danaiu ardnuas gl Famnselfom1&ie wiothuduladifialse Tomnidedld 11
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finuduiuige (Kim & Hunter, 1993)
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