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## 5281855126 : MAJOR BUSINESS SOFTWARE DEVELOPMENT
KEYWORDS : SOCIAL NETWORK / INTERPERSONAL RELATIONSHIP / GROUP
SIZE / DIRECTION OF OPINION / PURCHASE INTENTION

POJJANAT INTAMAT : THE IMPACT OF INTERPERSONAL
RELATIONSHIPS, GROUP SIZE AND DIRECTION OF OPINION TOWARDS
PURCHASE INTENTION IN SOCIAL NETWORK. ADVISOR : JANJAO
MONGKOLNAVIN, Ph.D., 138 pp.

At present, social network is very popular among consumers in showing opinions, and
sharing experiences and interests. Marketers can use this information as a direct way to
understand interests and demands of targeted customers. They can also use social networks as
another way to advertise, manage customer relationship, and recognize consumer’s purchase
intention. Consumer purchase intention is very important for business because it can indicate
purchasing behavior of the consumers in the future. This thesis investigates factors that affect
purchase intention in online social network that involves commercial activities: these factors
include interpersonal relationship, group size, and direction of opinion. Confidence of
information receivers is used as a covariance variable.

The result shows that the direction of opinion statistically significantly affects the
purchase intention while the interpersonal relationship does not. The group size statistically
significantly affects the purchase intention only when information receiver have low
confidence.

The conclusion of this study can be applied to advertisement and customer relationship

management in online social network.

Department : Statistics Student’s Signature

Field of Study : Business_ Software Development Advisor’s Signature
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