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# # 5686000134 : MAJOR LAWS
KEYWORDS: SMES / MARKETING / PLACE / CHANNEL OF DISTRIBUTION / LAW
PORNSIRI PRAKONGTHAM: Legal Measures to Promote the Distribution Channels for Product

and Service of Small and Medium Enterprises. ADVISOR: SIRIKANYA KOVILAIKOOL, Ph.D., 226

Pp.

At the present time, Small and Medium Enterprises (hereinafter: SMEs) are facing a marketing
problem, especially a marketing on channel distribution like places of selling or service. Furthermore, such
problem also leads to a lack of competitiveness problem and a problem of reliability on an online
commercial. To analyze legal measures on this issue, which promotes marketing distribution in Thailand,
namely the Act on Promotion for Small and Medium Enterprise B.E. 2543t, requires to be a promotion plan
and seems to be a well encourage in promoting marketing on channel distribution. However, such policies,
in reality, are discontinuity caused by lack of political stability, lack of integration between policy executors

and lack of legal measures, these are causing an ineffective to the promotion of Thai SMEs.

Taking into account legal measures used in general business in order to apply for support the
marketing on channel distribution for the SMEs, it is found out that, the Act on Direct Sale and Marketing
B.E. 2545, it is a law provision obliges entrepreneur to hand a written document of sale to consumer, this is,
therefore coming into collision with the Electronic Transactions Act B.E. 2544, which a sending of electronic
document like email is certified. Moreover, the draft of Retail and Wholesale Business Act and the draft of
Franchise Act that deal with middleman in channel distribution cannot give support to SMEs entrepreneurs
because of obstacle provisions, for instant, a provision to force SMEs engaging in retail and wholesale to run
business in distance area, or the specification required to apply for franchise is not suit to the characteristics

of SMEs.

Likewise, a legal measure that targets to promote online commerce for SMEs, explicitly the
Escrow Agent Act B.E. 2551 is thus not appropriate to the SMEs business, because of high fees of service
person and lacking of liquidity in revolving fund for the business. Also, while the Trade Competition Act B.E.
2542, which is still an ineffectiveness of enforcing the law. In comparison, South Korea and Japan use legal
measures to specially promote the marketing on channel distribution for SMEs so as to find market or place
of selling or services for the SMEs. Additionally, make confidence to the SMEs and consumers in consuming

an online merchandise or service.

In conclusion, the current using of legal measures to fix the problem of channel distribution in
Thailand is lack of effectiveness, the domestic law revision is needed in order to excellently support and

promote the channel distribution in selling goods or services for the SMEs.

Field of Study: Laws Student's Signature

Academic Year: 2016 Advisor's Signature
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**Hirofumi Ono and and small and medium enterprise agency, "Japan’s Policies for Small and Medium Enterprises
November 2014," P.28

**Small and Medium-sized Enterprise Basic Act,, Article 18 “In order to vitalize commercial zones such as shopping
districts where a substantial number of small and medium retailers or small and medium service providers engage in
business, the State shall develop facilities to help improve convenience for local residents such as customers,
develop joint stores, and take any other necessary measures.”

*"Ibid, Article 21 “In order to contributing to the increase in demand for the goods and services provided by SMEs,
the State shall expand opportunities for SMEs to receive orders for goods and services from the State, etc., and take

any other necessary measures.”
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Small and Medium-sized Enterprise Basic Act (online) Available from:
http://www.dcmsme.gov.in/Policies/International %20Policies/10%20b.%20Small
%20&%20Medium-size%20Enterprise%20Basic%20Act%200f%20Japan.pdf

The Act of Promotion the Efficiency of SMEs-run Distribution of 1992

The Law on Special Measures for the Adjustment of retail Business of 1973

Act of supporting small Enterprise passed to Chamber of Commerce in 1993 The Act on

the Promotion of Retail Business Undertaking by Medium and Small Enterprise of 1973
(online) All are Available from:
http:/library.dip.go.th/multim1/ebook/RES%20%E0%B8%81%E0%B8%AA%E0%
B8%AD22%20%E0%B8%AA25EE.pdf

-Act on the Protection of Personal Information 2003 (online) Available from:
http://www.cas.go.jp/jp/seisaku/hourei/data/APPI.pdf

Shopping District Promotion Association Act (online) Available from:
http://law.e-gov.go.jp/cgi-
bin/idxselect.cgi?IDX_OPT=1&H_NAME=%8%a4%93%58%8a%58%90%55%8b%bb&H_N
AME_YOMI=%82%a0&H_NO_GENGO=H&H_NO_YEAR=&H_NO_TYPE=2&H_NO_NO=&H_
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Framework act on Small and Medium Enterprise

Act on facilitation of purchase of small and medium enterprise-manufactured products

and support for development of their markets

Promotion of small and medium enterprises and encouragement of purchase of their

products act
Special Act on the development of traditional marketplaces and shopping districts

(online) All are Available from:

http://www.smba.go.kr/eng/smes/laws.do?mc=usr0001162

Personal Information Protection Act
(online) Available from:
http://koreanlii.or.kr/w/images/0/0e/KoreanDPAct2011.pdf
Act on Consumer Protection in Electronic Commerce

(online) Available from: http://www.korea-law.org/
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