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RESEARCH PROJECT
THE USE OF INTERNET COMMERCE
IN THAI FREIGHT TRANSPORT BUSINESS

Researcher Associate Professor Chintana Bhunbongkarn
Lecturer Dr. Chackrit Duangphastra
Lecturer Narinnuch Sawangsopakul

ABSTRACT

A number of developed countries have increased the usé of internet commerce in their
businesses and industries. The aims of this research are to assess the level of awareness and
understanding of the use of internet commerce in Thai freight transport business, study the
application constraints, and propose the development guidelines for Thai freight transport
sector. The research discovered that transport businesses having high willingness of using
internet commerce were third party logistics providers, warehouses, ports, freight forwarders,
international transport operétors, large scale transport operators, transport firms partly owned by
foreign stockholders, and transport firms having large customer base and experiences. To
promote the use of internet commerce, the government should reduce taxes, import duties, and
related business operating expenses, develop efficient communication infrastructure, and

establish a reliable payment through internet.
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1. Tusunsumanianad 25.7 2 4 130.02
2. IWey 23.4 5 3 57.98
3. misde 18.3 4 3 66.89
4. mPdlauazurudie 13.2 3 3 74.66
5. 1A3DeRaNRIADS 11.8 2 5 694.21
6. YBIUAU/NANNUALAN 10.3 4 4 119.84
7. UMW AN 10.1 4 3 54.22
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1999) szyi figesmnssuiiimsldmdyddumasiilalufamsianunanmmgdsudng
Y o ' v a N a
lasmnlidusingammnssudu q (Wu geamnssudumsiumssuns fne gevuas U
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P 2 o L3 3 o v <t r

Ussina (ananil-2.5) Refianudrdunszdasdnmbannhinmaiannuaslymalassalu

msldndaddunasitinlugsivvudwanlszinalng

2.4 maldmdisddunasiinlugsivauds

Tudssaiwannudr  gshemudaiuldhiinilugsiadiimsliwdnddunasidaly
famsinnfign  Fmmandl 2.5 wuh  gafnsudsiidadumasinnugsiailimdisd
suwmasdilafisuiuinnugsilugasmnssinniivisea: 57.2 ,%qu'mn'hqsﬁan'm‘fm ms
Usziusiy uasu3msmsduazanmvnssumsnandu |

P . o a J‘lv o da ¢ & <t LA a »
MINN 2.5 ﬂﬂ?huﬁﬂ\iﬁ“iﬂ"\n’l 'ZfW'IﬂlﬁEla'NlﬂailuﬂWlilUﬂUQ’\U’JﬂQ?ﬂQ.luQQ;ﬁ“ﬂiiu

Uszumgsne dadurasgsieiilimdrdaumediiafiouiugsisluaasmns
MIKAnluAnENENTEIUMS 34.9
msudaludnsarusniunau 33.3
msanlan . 35.5
msmas 33.3
M3ty 52.9
msyseiuny 48.1
qumw 21.8
uINMsMIM 36.8
uIMHINIW 21.7
aslng 26.9
MU 57.2
Sjnariady 37.5
JFwanan 25.0

-
i1 : Computer Economics

lusdugslliilumshiauensdidiainssimsdszandwidsdBunasiialugsiams
audanasinlsanauazsanlsamalngludude q Suldud gshamemstiu gsfadud
Waasow gshuidude gadvrudemeun gsfadunmiduiamsouds e Weldihunnms
AnnuaziannmsUszgndwdsddueasiilalugsiazuddaly
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2.4.1 gstadramsiu
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dmSulsumalng memstundniliuimsussaudums m 3 wis fs

1. u3wn mstulng 9100 (uzu) (www.thaiait.com)

2. UM uUNNanuasnd 91Me (www.bkkair.co.th)

3. v3un usddauasler 9@ (www.angelairlines.com)

4. U3Hn Aluss 1@ (www.pbair.com)
Taniidayaiilsngaguu Homepage AUTAIMNMTNT 2.6

P [ o '
MTNN 2.6 ﬁagai‘mﬂ‘ﬁﬂaﬂnﬂﬂﬂ{]aguu Homepage

= L ..,Q e A b 1 o
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ot EIS ¢ o
Iaanuansazeun I dutazgunsaldnnaany ¥ * *
e
LAINDY |
o |
msdanlaeiudiuladiu . * *
syuumsthsetu -
FYUUNITAUMTBYA Search Engine X
Site Map *
A . o a J v
Vaguaz E-mail Nannsofanale * * * *

v o  dn ¢ o a a - o o  ¢a ¢ & v
msldwdizdduwaadilionddglugstasemstu da mahwdzddumesidiamnly
a" & J o = = Qr ° . ]
Uselagdunisasinassanitasanty Tuadansmaunumsiiumednasmlagiunms
o o) r ] A’ n‘l’ |°“ R :‘ 1 n‘ AJ ar
USHNIIUNUMSTUNYY (Travel Agency) MRUATUABUMIIERNTOIUNYIBANGY FOIUHWD
AJ L ar ) IJ v v SJ L4 I 1 J J
Anusn lueasitaytuinveainainsodumdayaieiiulsamne  undeviaaiedin o
o v o & A a ' A 1 oa ¢ & o v o
alfusznaumsaaduladangounnazidumelumumaeiangdunasiila niasumae
o o v o & . & & o v
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o dv n?l d, [ ar ° o 1 < 1
msdsasuasdaanaissfurasdlosasludagiuannsodiiiumsthumanisig
a o 1Y o . - o
duwmasilin lozanansaSengdayamsndu (Flight Schedule) wingaziedfuzasasns
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2.4.2 ganesudananan

msldwdadduwmasifinlugsiafudaiagiasiuduianniunmisunaaniy
a3 Tapuddn Federal Express (FEDEX) aandamsliinaluladiansaumeaniiundaciia
TumsafeanaldnSaummswislugsiiuvdeisgdnmides Fedaungusznaumaui
8 UPS, DHL, TNT “a4 Idhwidsddumsfiiadinlslumsdniivauzasiamsinlan
sufinmyaitn dmeglusanalne Tasdainuimasagsiiudiwansamaild

' a  ¢a ¢S o P P
NIUNTNWINBLDULADILUANINYILLAUNAINAITNN 2.7

< a a o Y ar ¢c v o da ¢ o
MTNN 2.7 Uiﬂ'ﬁ'ﬂB\Iﬁ.ﬁﬂqs'\.lé\iwa@lﬂﬂl‘ﬂﬂmﬂN')UWNW']N‘H{!EUW\S‘SLNG\ »

Registration, Shipping, Tracking, Dropoff
locator, Supplies, Service information, Tools

www.fedex.com | for shipping, News, and Contact detail.

Tracking, Quick Cost or Time-in-Transit

Calculator, Time-in-Transit Map, Schedule

www.ups.com | Pickup, Issuing transport document, etc.

ey ) 7/ 4 Tracking, Book a pickup, Products and

=7 A AN W —

WORLOWIOE EXFRESSS 55{}5! . . .
wyvw.dhl.co.th services, E-commerce, Express logistics,

Service directory, Registration, Billing
enquiries, Supplies, Job opportunities, News,

and Contact detail.
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. o O \J : I
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A5dBUAUM |

2.4.4 ﬁnwudemqun

ﬁsnwuzhvmunLﬂuﬁsnwudwanma\:svuunwmmﬂ'luﬂs"mﬂ 1111]‘5"l7|ﬂ1‘¥l£l wih
iiusznaumszudimeundinunn usRdAs LA MefimsEuauEmsshuma
Bumasiiia @'ﬂs:naum‘mﬂﬁéﬁm 1 laud U39 loussios 910 (www.ils.co.th) (Fuilu
AFNEBNTINIMTTUR) wazudtn nnudladadnd e (www.tle.co.th) ("i‘fqﬁlun'ziuﬂaqug
woudly)  Tesgshvaasuiiimsuansmsiumandsdduns filfaalddanad
2.8

P o o o v a  Ja ¢ &
M131IN 2.8 Uiﬂ'ﬁ'&lﬂ\!ﬁﬁﬂQ'ﬂuﬁ\!ﬂ'NUﬂﬂmﬂNWHYIW\]W']N'UEIE]UWI@SIMW

. o
Company profile, Services and products.
www.ils.com
m Company profile, Services and products,
Teiaer Somies www.tle.co.th '

News, Tracking, Logistics job, Opportunity
owner, Contact, Terminal map, Supplier

pages.
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Adjusted R square = 0.17
Significance F = 0.01
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Adjusted R square = 0.14
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Significance F
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Significance F = 0.05
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Adjusted R square = 0.01
Significance F = 0.33
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Significance F = 0.21
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