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The purpose of this research was to study the desirable job characteristics,
appropriate for future Thailand health system situation and trends, of professional nurses
working in regional hospital and medical centers. The Delphi Technique was used to
conduct this research. Experts panel composed of professional nurse administrators, nursing
administration experts and professional nurses. The data collection via questionnaires were
administered for three rounds. The total number of experts in the final round is 29. The median,
mode, difference between median and mode and interquartile range were obtained.

Results of the study revealed that desirable job characteristics of professional nurses in
regional hospital and medical centers agreed among experts composed of 80 job characteristics
that could be classified into six aspects. The number of job characteristics in the according
aspects are 1) fifteen job characteristics in the skill variety aspects 2) twenty job characteristics
in the task significance aspects 3) twelve job characteristics in the task identity aspects 4)
fourteen job characteristics in the autonomy aspects 5) elevenjob characteristics in the feedback
from job/clients/co-workers aspects and  6) eight job characteristics in the feedback on
practitioners. Forty-eight job characteristics out of 80 were rated by the experts panel as the most
significant job characteristics as shown by the median score 0f4.5 or higher.
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