11
12
13
14
15
1.6
17
18
19

31
3.2

11
(EQ) “Emotional intelligence”

“Emotional Quotient” EQ



Salovey & Mayer ( Gibhs)(@® EQ

. 1997 Salovey & Mayer(1 EQ
Bar-On ( Goleman)@d EQ
.. 1997 Bar-On¥’ EQ

(Affective Domain)

Goleman(3) EQ
Cooper & Sawaf*BL EQ
Weisinger(l§ EQ ?

EQ



1

8

EQ

|17’

EQ

EQ

EQ

EQ

EQ

10
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EQ

EQ

EQ

EQ

(Awareness)

EQ

11
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A EQ

yai FQ

1.2
EQ
Social Intelligence
Eysenck Psychometric Intelligence .. 1985
! 1Q Biological Intelligence

Emotional Maturity
(Emotional Insight) (Emotional Comfort)



Tacit Knowledge

Emotional literacy
Cooper & Sawaf

Salovey
Personal Intelligence

1. Intrapersonal Intelligence

2. Interpersonal Intelligence

Implicit Learning

(Feeling Doctors)

Multiple Intelligence

Meta-mood experience  Meta-Experience

13

. .1996
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Emotional Competence .. 1998
Goleman(3) Emotional Intelligence Competencies EQ
6

Saarni Emotional Competence
Practical Intelligence

| | 3
Emotional 10

1.3
2
10
Thorndike 3
social Intelligence 1 1

. .1950 Maclean

Reptilian

Limbic  System
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Neocortex Cerebral System

i Maclean
.. 1960 Sperry 1 California
. .1956 Bloom (1956)
!
3 (Domains)
1) (Cognitive Domain)
2) (Affective Domain)
3) (Psycho-Motor Domain)
IQ
1Q standford-

Binet Wechsler
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.. 1980 Mayer New Hamshire
Salovey Yale
Emotional
Quotient
.. 1983 Howard Gardner
“Frames of mind" "
1980
.. 1994 Damasio
lowa
.. 1995 Goleman A
"Emotionality” 4
)
2)
3)
4)
Goleman “Emotional Intelligence : Why it can matter
more than 1Q"
Time .. 1995

20% 80%

McClelland



(Technical Skills)

(Leader)
)
14
3
20%
Emotional Intelligence
Limbic System ' Amygdala

Neocortex

17
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Limbic System

Neocortex Neocortex
Ape
Neocortex Prefronatal Area
( )
Limbic System (Amygdala)
Limbic System Amygdala

(Emotional)

Amygdala Neocortex

Emotional Intelligence

" " (Amygdala)
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7
' 1
1960 Sperry ( )5, California Institute
of Technology
2 1
1970 MacLean ( 5’
3
Reptilian Limbic
System Amygdala
Neocotrtex
Cerbral System
“Thinking Brain”
.. 1976 Herrmann “The
Wole Brain Model” The Truine Brain ~ MacLean Sperry
Cerebral
Limbic Mode ' Herrmann

Cerebral ( )
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(Neocortex)
(Emotional Intelligence Competencies)

Neocortex
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EQ IQ
U
2 R EQ O
Golemang
2
Limbic System
! Bar-On {¥
50 '
45-55 JAS
g
(Valve formulation) (Externalization)

(Internalization) (Socialization)

3 EQB



2
4
15
Wagner & Sternberg (3 "Practical Intelligence”
1 (Managing self)
2, (Managing others)
3, (Managing career)

Salovey & Mayeri®d’ EQ EQ

EQ
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3. H

Mayer & Salovey 9)

J
1

EQ

EQ 4

25
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Goleman@® ', Salovey & Mayer ..1990
EQ 5
L (Know one’s emotion Self-awareness)
2. (Managing emotions)
3. (Motivating oneself)
4, (Recognizing emotions
in others)
B. (Handing relationship)
1998 Golemang EQ
EQ 2
1 (Social competence)
11 (Empathy)

(Understanding others)
(Service orientation)
(Leveraging diversity)
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(Political awareness)

1.2 (Social skill)
(Influence)
(Communication)
(Conflict management)
(Leadership)  (Change Catalyst)

(Building bonds)
(Collaboration
and coorperation) (Team capabilities)

2. (Personal competence)

2.1 (Self-awareness)
(Emotional awareness)
(Accurate self-assessment)
(Self-confidence)
2.2 (Self-regulation)
(Self-
control) (Trust worthiness)
(Conscientiousness)
(Adaptability)
, ‘ (Innovation)



3. (Motivation) :
(Achievement drive)
(Commitment) (Initiative)
(Optimism)
. .1998 Goleman - EQ
EQ EQ
9
Bar-On (1) EQ 5 15
1 (intrapersonal)
11 (Emotional Self Awareness)
1.2 (Assertiveness)
13 (Self-Regard)
14 (Self-Actualization)
15 (Independence)

2. (interpersonal)

28



Testing)

21

2.2

2.3

31

3.2

3.3

41

4.2

5.1

5.2

(Interpersonal Relationship)

(Empathy)

29

(Social Responsibility)

(Adaptability)

(Flexibility)

(Problem Solving)

(Reality

(Stress Management)

(Stress Tolerance)

(Impulse control)

(Optimism)

(Happiness)

(General mood Composite)



(Emotional Intelligence)

. .1998 2

(Empathy)

(Service Minded)

(Human Relations)

(Communication Skill)

Change)

30

Goleman

(Managing



(Conflict Management)

(Self-Awareness)

(Self-Regulation)

3l
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(Motivation Oneself)

I (Achievement Motive)

Cooper & Sawaf<h EQ

1 (Emotional literacy)

£0D<?

2. (Emotional fitness)

3, (Emotional depth) ,
4, (Emotional alchemy)
Weisinger<g EQ 6 2

L



11

12

1.3

2.1

2.2

2.3

EQ

EQ

33



IQ
3
<)
Y} EQ
(Empathy)
(Awareness)

(Conflict Solving / Stress Management)

34



N
3
1) I (Awareness)
2) (Empathy)
3) (Conflict Solving)
. Awareness
Conflict Solving
@ EQ
L
11
1.2 '
13
2,
2.1

2.2

Empathy

3
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2.3 1 ,

31

3.2 '

3.3

EQ
EQ
(Psychological Constructs)
5

(Self-Awareness  Knowing One's Emotion)

(Managing Emotion)
(Self Regulation)

(Motivation Oneself)
(Achievement Motive) (Affiliation motive) ,
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(Subculture)

(Maturity)

37



3)

4)
System
Bar-On<Y

5)

6)

(Intraindividual)

45-55

(Multifactorial)

(Implicit)

(Explicit)
50

38

Limbic

®



L7
Goleman (3

Steve Hein 3
EQ

EQ

EQ

39



(Self-awareness)
2.
(Self-motivation)
3,

I

(stress tolerance)
(flexibility)
impulse control
(to have empathy for others)

40



41

(trusting relationships)

(initiative) (creativity)

. (optimism)

il

EQ
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18
Goleman <)
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EQ

.EQ

.EQ

.EQ

.EQ

.EQ

EQ

44

EQ

EQ

EQ

(Insight)



EQ

EQ

il

Goleman @

45



(

Descartes

(Human Mentality)

(Mood)

EQ
Aristotle)

(Affective Manifestations)

46



- msplatigymn

Ll & uNus Aumus

Aansan YARNAIN

ws934la anla

1950

(Psychological Functioning)

A



(Adaptability)

48



31

EQ

. .1902 Munn

. .1930 Schoen

. .1957 Carmichael

..1968 Maddi

. .1969 Moskowitz and Orgal

. .1975 Peak and Whitlow

. .1978 Lewin
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Guilford1®
(Unique)

Allport’®

McConnell'4Y

Hilgard and Atkinson4l

Dynamic Organization

50



Smith, Sarason and Sarason'4?

Darley, glucksberg and Kincha{@®

Walter Michel ( Crooks)'4
)
Cattell ( )®
Cloninger'ss
L (Personality Description)
2. (Personality Dynamics)

3. (Personality Development)

51



lwl
(Character) (Temperament)
(Adjustment)
(Characteristic)
(Self)

(Interest)
(Physical Constitution)

(Attitude)

52



3.2

53

<

11

(8)

(Psychoanalysis) (Freud)
(Instinct)
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(Sex drive) ft (Aggressive drive)

11 (mind)

(Conscious)

(Unconscious)
(Preconscious mind)

1.2
3 (1)  (Ego) (Superego)
3
121

(Pleasure principle)

122
(Reality Principle) ()
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1.2.3
(Conscience)
3
3
2. (Type - Trait theory)
2.1 (Body type)
(Sheldon) 3

2.1.1 (Ectomorphic hody type)

2.1.2 (Medsomorphic body type)

2.1.3 (Endomorphic hody type)
2.2 (Cari G. Jung)
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2.2.1 (Introvert)
2.2.2 (Extrovert)
3. (Trait)
( )
31 (Cattell)

(Surface Trait)
(Source Trait)

(Dominance)

(Source trait)



(Source trait)

(Stable)
4

3.2

57

(Surface trait)
(Eysench)

2 Introversion  Extroversion (

)

(Unstable)

4
(Stable  Introverts)

(Unstabel Inroverts)



(Neuroticism)

58

(Stable Extroverts)

(Unstable Extroverts)



“Me”

(Carl R Rogers)

Self theory
41 (Self concept)
4.2 (Real self)
4.3 (Ideal self)
(Incongruence) 2

(Treat)

59

n 113 M n

(Self concept)
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(Maladjustment)
( ) (Congruence)
5I 1
(Enneagram)
9
Ennea 9 Gram Enneagram 9
9 9
8 1
7
6
A
4
1 9 )
1 1
( 1 ) 4
4
4 9

0 f7(56)

L (Reformer) 4



Psychology)

61

2. (Helper) 4
3, (Motivator) 4
4, (Aritist) 4
. (Thinker) 4
6. (Loyalist) 4
T. (Generalist) 4
8. (Leader) 4
9. (Peace maker) 4
(Alfred Adler)&
(Individual
6.1 (Inferiority-Superiority)
6.2 ,

6.2.1

(Hated child)



6.3

11

1.2

13

6.2.2

62

(Spoiled chila)

(Erich Fromm)

9,

(receptive orientation)

(exploitative orientation)

(hoarding orientation)
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14 (Marketing orientation)
“ 7 (fashion) o o “o

8.1
8.2

8.4 '

8.5



8.6

Sager'®y

Bernet<)

(social intelligence)

Gerry@l

64



5

Sutarso()

Salovery

329

..19901Mayer

88
17- 54

!k

Goleman

EQ-

85

20-40

..1995

65

.. 1998

129



Tapia@®

Menhart€

Z

Martorano(®
5

st-aubi 6>
8-10

Lam<?)

10

3l

EQ

116

49

66

EQ



Gravesd

King1d

(MEIS)
39

Carolina

Derman(f)

15

34
East Carolina

40

46

67

15

Greenville North

40

il

Bar-ON Emotional Quotient Inventory

4
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Pellitteri<)

107
034

3 435

01

200 3 1 2



FQ 99 90
5 1
5-
9231 (
10 ) 809 1
EQ
£Q FQ 99
EQ
(2542)4)
428
FQi  57.45- 135.34

05
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21.81

252

05
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