(Davenporté&Prusak,1998)
(Knowledge based organization) (Knowledge management)

(Okhuysen & Eisenhardt, 2002)

(Szulanski,  1996)

(Chase, 1997

(Knowledge-based competencies)
(Chong & Holden, 2000)

(Ruggles,1996; Bock & Kim, 2002)



(Trust)
& Prusak,1998)

Ford(2001)
(Interpersonal Trust)

Mishra & Morrisey (1990)

Kelloway & Barling (1999)

Andrew and Delahaye (2000)

(Perceived Trustworthiness)

Kubo.Saka & Parm (2001)

(Davenport



(Interpersonal  climate)
(Lymn, Weekers, Brentar, Neufeld, Zivney, & Weiss,

1991)
(Cabrera & Cabrera, 2002)
2
2
(Knowledge transfer)

(Knowledge exchange) (

) Connellytt  Kelloway(2000)w

Abrams,

Cross, Lesser Levin (2002) 2

(Competence based trust)

(Benevolence based trust)



(Social capital)
Nahapiet Ghoshal (1998) 1

(Doughhety,1992)

2002)

Devid chooman (1995)

(Levin, et al, 2003)

(Cognitive dimension”

(Tsai & Ghoshal, 1998)

(Ford,

Meyer,



Kelloway ~ Baring (2000)
(Discretionary Behavior)
1)

Jarvenpaa  Stapkes (2001)

Hislop (2002)

WiSlflan Btnmwgou
J t Il l««  tmiOB

2)
(Knowledge Worker )

(Pro-social behavior)

(Psychological contract)®

Scarbrough  (1999)
worker)

(Knowledge



Oldham (2003)

Robertson O'Malley -Hammersley (2000, cited  Hislop, 2002)

(Social capital)™

(Norm
of reciprocity) (Pro - social behavior)

(Nahapiet &Ghoahal, 1998)

(Knowledge network)

(Wenger & Synder, 2000)



Hislop (2002)

Bocklt - Kim(2002)

(Attitude toward Knowledge Sharing)

(Knowledge Sharing Behavior)
Bockit - Kim
(expected reward) (Monetary Reward)
(Promotion) (Educational opportunity)

(Personal satisfaction)
(Recognition) (Self interest)
(organizational reward) 2



(Petersen&Poulfelt,2002,p3)

2,000 ' o199 » - Proquest
5%

Jackson, Hitt
DeNiSi (2003)

Boudreau

11

(Knowledge transfer) (Knowledge creation)

(Knowledge sharing)



(Perterson & Poulfelt, 2002: 3)
lres, Torrey  Gordon(2002)
Connelly & Kelloway (2001)

(Reciprocity)
(Information  sharing)
(Knowledge Management)
Bontis Fit - enz (2002)
3 (Knowledge generation) (Knowledge
integration) (Knowledge sharing)

Tannebaum Alliger (2000)
(Knowledge sharing =
knowledge + motivation to share + ability to share + knowledge elicitation practice)
Perterson Poulfell (2002)
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12 ?
121 ; :

« 9 (Knowledge based economy)

(Ires, Torrey & Gordon, 2002)

Brief  Motowidlo (1986,cited in Connelly
& Kelloway, 2003)

122

(Social Relation)

(face-to-face)
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(Boer,

Baalen & Kumar, 2002)

123
(Communities of practice) Lave & Wengor (1991, Becker, 2002)
Community!
Community!
practice
(Lesser & Prusak, 1999)
1.3
Nonaka & Takeuchi (1995 : 57-59)
(Knowledge) (Information) 3
1)
(Belief and Commitment) (Messege)



3
specific)

14
141

(2002)

12

(Context -
(Relational)

(Tacit knowledge) Nonaka & Takeuchi (1995 : 59)
(personal) (context-specific)

Sternberg Hedlund

(procedural knowledge”

(Declarative knowledge)

(Abstract procedural rules)
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14.2 (Explicit knowledge) (Codified

knowledge)

(Tip of iceberg) (Nonaka & Takeuchi, 1995: 60)
Polanyi (1966 : 136) " "

1.4 ? (Theory of Organizational Knowledge Creation)

(Four

mode of Knowledge conversion) Nonaka  Takeuchi (1995)

(Knowledge Spiral)

(Organizational ~ knowledge®

(Mutally complementary entities)
(Knowledge conversion)
(Social process)
4
1) ocialization : From tacit to tacit
Shared mental mode”

(Technical skill)

( hared experience®
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1) (Apprentices)

(Observation), (Imitation) (Practice) 2).

(Brainstroming camp Tama dashi

kai)
(Field of interaction) Sympathized knowledge
2) Externalization : From tacit to explicit
(Concept)
(image) (expression)
(Reflection”

(Concept)
(Metaphor and analogy)

(Collective reflection)
(Conceptual knowledge)
3) Combination : From explicit to explicit
(knowledge

system)
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(Codified information and knowledge)

(Networking)

(Systematic knowledge)

4) ternalization : From explicit to tacit

(Learning by doing) 3
; ared mental model)

(Technical know how)

(new spiral of knowledge)

(Learning by doing) , (Operational knowledge)

15
Davenport & Prusak(1998)

(Water cooler
conversation)
(face-to-face) (Conversation) (Narrative)
(Water cooler knowledge)
Knowledge marketplace
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Knowledge fair Open forums

Davenport&Prusak (1998)

= 1?
Irmer,Bordia&Abusah(2002) 2
1. ) (Interpersonal context)
2. ) (Group context)
2

(Anonymous)

(Permanent format)

(Evaluation apprehension)w
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(Explicit knowledge)
16.1

17

(Tacit knowledge)

(Explicit Knowledge sharing)

(Polanyi, 1967 ; Nonaka & Takevchi, 1991)

Documentation

Nohria,& Teirney,1999 ; Hong, 2002)

stoddart (2001)

Robertson (2002)

' (Codified Knowledge)

(Hansen,

(Knowledge Culture)
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Hall (2002)

Okunoye Karsten (2003)
(research organization)

(Virtual - Network Expertise)
Desouza (2003)

Koh  Kim (2003)
(Loyalty to the virtual network)

(Storytelling)
Tobin
(2003) 3

(empowerment)!



19

(tool and
mechanism)

16.2 (Tacit Knowledge Sharing)

(Socialization)

(Ashforth & Sacks,1996)

Tom, Quinten, Frists (2004)

Willem Scarbrough(2002)t



(Scott, Stuart, Stephanie, Robert, 2003)
(2003)

(Expertise)

(Know how)
(procedural knowledge)

(Face-to-face interaction)

Vanharanta, 2002)

( Koskinen, Philanto, & Vanharavanta, 2003)

X

Talya Sully

(Karhu, 2002)

(Koskinen&

(Davenport & Prusak, 1998;

Maseitelli, 2000)
2).

d ‘ (Mentor)

(Kaser, 2001)



(Truls & Engstrom, 2003)

VanKrogh (1998)

2.
2.1
McAllister (1995)
Cook &Wall (1980)
2.2

McAllister (1995)
1). Affect Based Trust

[ nsumtnin M m A

| t.ilIMfiimajfnRSTRy

(Philipp & Raymond,2002)

(Lubit, 2001)



2). Cognitive Based Trust

Cook Il (1980)
(Interpersonal trust at work ) »

1) . (Faith  the trustworthiness of
orthers) 2
(Faith in the trustworthiness of peers ) (Faith in the

trustworthiness of management)

2) . (Confidence  the ability of orthers)
(Confidence in the
ability of peers) (Confidence in the ability

of management)®
Cunningham  MacGregor (2000)

1) . Predictability
2) . Benevolence
3) . Fairness
Mayer Schoorman (1995)
(Trustee)

1). Ability !

2) . Benevolence

3) . Integrity



(Trustworthiness)

(Trustee) Mayer&Schoorman(1995)
(Trustworthiness)

Cook Scwall (1980)
(Interpersonal trust at work)

3. 1
31
Meyer et al. (1993)
3
3.2
Allen and Meyer (1986)
3

3.2.1 (Behavior)

23



24

ide bet Theory Becker (1960)

“Side bet”
3.2.2. (Attitude)
3.2.3. (Norm)
3.3
Meyer et al. (1993) 3
331 (Affective commitment)
(Want to)

(Attachment to)

(Identification with) (involve in)
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3.3.2 (Continuance commitment)
(Need to)
3.33 (Normative commitment)
(Ought to)
4
(Zack,1999)

(Knowledge is power) Herrgard (2000, p.362)

(Knowledge hoarding)
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41

4.2
421

(Davenport & Prusak, 1998;Gray,1998; Nahapiet &

Ghoshal,1998; Payne, 1982)

Davenport

& Prusak (1998)

(Cost-benefit analysis) (Benefits)

(Costs)

Payne (1982, Gray, 1998)

(Cost benefit principle of cognitive effort)
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Gray (1998)

Nahapiet & Ghoshal (1998)

(intellectual
capital) (value expectancy theory)
(Payne, 1982)
(Gray, 1998) (Nahapiet &Ghoshal ,1998)
3
4.2.2

(Bock &Kim,2002)

(Social exchange theory)

( Feeling of personal obligation)

(Intrinsic  benefit?

423
Bock &Kim (2002)
(Social Cognitive theory)
(Self - reflection)

Bandura (1986, Bock &Kim, 2002) 1



(self efficacy )

4.3

Ardichvili, Page & Wenthing (2002)

1 ' (
)
Irmer, Bordia& Abusah (2002)

Chow, Deng & Ho (2000)

estimate error)

28

(Cost
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3

4.3. Perceived Value of Personal Benefit

1) (Personal Satisfaction)
2) (Self Interest)
(No potential damage to self

interest

(No concemn
with personal face)

(no fear to lose face)

(expert status)

3) ( Recognition)

4) (Organizational Reward)
432 Perceived Value of Association

1).
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4.3.3 Perceived Value of Contribution

(No fear to let the orther down)

(moral obligation)

(knowledge hoarding)

(Mishra & Morrisey, 990; Kelloway & Barling, 1999;
Andrew & Delahaye, 2000; Kubo, Saka, & Parm, 2001; Hoe & Mcshane, 2001
Maki & Jarvenpa. 2001; Mason & David, 2003; McEvity, Perrone, & Zaheer, 2003 )

(Competence based trust) (Benevolence hased
trust)
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(Faith
in the intention of others) (Confidence in the
ability of orthers)

1
3

(Meyer & Allen, 1991)



(Amabile, 1993) Amabile (1993)

Synergistic extrinsic motivators

1 J 1
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11
12
13

(Knowledge sharing within organization)

(Interpersonal trust)

33
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Cook and Wall(1980)

(Organizational commitment)

Meyer, Allen mith (1993)

(Perceived Value of knowledge sharing)
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