21
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459,418

285,000

(2543)
2534
2.2 2544
175,293
296,985
(2544)

2504

2540

83,874.8
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2539
2540
2541
2542
2543
2544
2545

2546( . - .

2.2

2539
2540
2541
2542
2543
2544
2545

2546( . .-

)

589,126
363,156
144,065
218,330
262,189
296,985
409,362
246,337

559,428
360,303
158,130
327,233
411,721
459,418
584,951
336,613

! 2540-2542

( 2539-2546)

%A
N/A
-38.36
-60.33
51.55
20.09
13.27
37.84
N/A

%A
14,020 N/A
42,218 201.13
67,857 60.73
125,702 85.25
152,835 21.59
175,293 14.7
180,554 2.99
106,913 N/A

( 2539-2546)

%A

N/A
-35.59
-56.11
106.94
25.82
11.58
27.32
N/A
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Tilley (1999: 67)

Mintzberg (1998: 27)

Sharma (2000: 682)

222

Sharma (2000: 682)

Kolk Mauser (2002:14)
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Hunt & Auster (1991)

Wehrmeyer(1999: 48)

VanWassenhove & Corbett

Gupta (1995: 36)

The Beginner

The Fire-Fighter

The Concerned

Citizen

The Pragmatist

The Proactivist

Follower

Market Oriented

Environment oriented
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Welford (1995)

Simpson  (1991)
Welford (1995)

Resistance

Obsen/e and comply

Accommodate

Seize and preempt

Transcend

Why mes

Smart Mover

Enthusiasts
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2.2.3

2.3

Russo Fouts (1997) Sharma (2000: 683)

Barry Rondinelli (1998: 41)

Russo

Fouts (1997) Sharma (2000: 683)

224 '
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(Recycle)
2.25
2251
Topfer (1985) Welford (1996: 16)

“Resistant”
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Welford (1996: 21)

"Observe & Comply”

Welford (1995 : 18) ‘Transcend”

2.2.52

Pietitainen (1991); Bostrum et al (1992)

Welford (1996:17)

Hart (2000:
120) Klassen
Whybard (1999) Aragon-correa Sharma (2003: 71)
2.2.5.3
Hart (2000: 118)
“Product Stewardship"
Simpson (1991) Welford

(1996: 15) “Smart Mover’s"

2254
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2255
Hunt Auster (1991) Wehrmeyer (1999: 48)
"Proactivist"
Simpson (1991) Welford (1995: 15) "Enthusiasts”

2.3

231

Hansen (1999b : 758)

(2001: 106)

2.3.2

Rosen (2001: 8)
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Walley

2331

D

Aragon-correa Sharma (2003: 71)

Whitehead (1994)

Aragon-correa Sharma (2003: 71)

Dean Brown (1995)

Barry (1998 : 39)

(2539: 26)

. . 2535

1 . . 2535
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2) . . 2535
2535
3
3
3) . . 2535
. . 2535
. . 2535
2.2.3.2
ISO 14000, BS7750
WEEE1
1) 1S014000
ISO 14000
O 14000 Technical
Committee TC 207
(2539)
(2539: 29) O 14000 ISO 14000 3
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Evaluation &

Auditing Tools

Management

Systems

18

Product-Oriented
Support Tools

Environmental Performance
Evaluation (EPE)

1ISO14031 guidelines

Environmental Auditing (EA)

1ISO14010 general principles
1ISO14001 audit procedures
1SO14012 qualification
criteria for environmental

auditors

1SO 14004 (EMS)

General guidelines on
principles systems &
supporting

techniques

Life Cycle Assessment (LCA)
1SO14041 general principles & practices
1SO14042 life cycle inventory analysis
1SO14043 life cycle impact assessment

1SO14044 life cycle improvement assessment

ISO 14001 (EMS)

Specification with

guidance for use

Environmental Labeliing (EL)
1ISO14020 basic principles for all environmental
labelling
1SO14021 terms & definitions
1SO14022 symbols
1SO14023 testing & verification
1SO14024 guiding principles, practices & criteria
for certification program

3

2.1 Road Map - 1SO 14000 EMS

1ISO14010, 14011

ISO 14001 140042

14012
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ISO 14020,14021,14022,14023
5.
1ISO14031
6

ISO 14040, 14041, 14042, 14043

) BST750

14024

BS7750
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241

Rosen (2001: 9)

Banerjee (1999: 16)

Hasen (1999a: 19)

Sharma (2000: 681)

Huthchison (1992) Karagozoglu

Lindell (2000: 181)

24.2

Barry Michael

(1998)
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25
25.1 Resource-Based View
Porter (1985) (2001: 17)
Ghemawat (1986) Ueberman
Montgomery (1988) (2001: 17)
2.5.2 Resource-based View

Resource-based View

Banerjee (1999: 35)

Naj (1990) Banerjee (1999: 35)
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2.6

Clarkson (1995) Rojsek (2001: 42)

Welford Gouldson (1993: 8)

2.2

Trading partners

Customers Community

"\ /

Environmental
Pressure groups<—N 9 <4—» Employees
Performance

e I

Media Investors
Insurers
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2.6.5
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211

2.7.2

2711

2.7.1.2

2721

2722

. . 2535

WEEE
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