1 25
7,831
(Stratified Random Sampling)
12
15 361
1
4
1
6
2 5
Smith, Kendall Hulin (1969 cited in Luthans,
1995) 48 (Likert Scale) 5
3 3
Folger Cropanzano (1998) 29

(Rating Scale) 5



Organ (1991) 50
(Rating Scale) 5
(Content
Validity) 7 (Reliability)
(Cronbach’s alpha coefficient)
.84 .90

.92

.871.93 .90

13

361 95

SPSS for window version 9
(Statistical Package for Social Science)
(Statistical deviation)
(Pearson’s product moment correlation coefficient)
Enter

' .05

361 36 - 40 28.3
26 - 30 235 46

5.8 98.6

95.8



24.4

5.3

16.1

4.07

3.9

24.9
25
7
4 16.1
11
18.8
4.7
2.
5
3.89
3.90
4.24
3.
3.65
371
3.14 3.98
3.948
4.
3
3.16
3.59
5.

126

- 15
1-5
43.8
8
4.04
4.09
5
3.49
3.37
3.37



51

(r= .295)
5.2
( =.162)
5.3
( = .196)
54
(r=.170)
55
(r = .245)
5.6
(r=.316)
6.
6.1
(r=.203)
6.2
( = .155)

6.3

01
01
01
.01
01
.01
.01
01



(r = .222)

135 (R2= .135)

A

~

2?2

??

(r =.230)

6.4

01

(R 135

.05

.05

» ~ 2.954 + .160 )
+ 9.629E-02 51 72

931*7

+ 1752 L, .,

.01

.05

128



129

1
(X =4.04)
(Job description)
(
3, 2540: 6)
( , 2542: 1)
(
, 2539: 11)
(Katz, 1964
cited in Bolon 1997 222) (Koy, 2001
cited in Morrison, 1995: 112)
. . 2536
( , 2541: 2)

( , 2541)



130

Organ  (1991: 109)

. ( 4.04, 3.89, 3.90, 4.09
4.24 )
( , 2541: 42-43)
(Hospital  Accreditation) ( , 2536
, 2539)
(Total Quality Management: TQM)
5 Q.CC
(

. .1 6-13)



131

Katz, 1964 (cited Organ, 1991. 109)

.05 ( =.316)

Smith, Organ Near (1983)

(r =.31)

(r=.21) (p-value < .001)

.05

(r = 295, .162, .196, .170 245 )

Bolon (1997)

(p <
01) (r= .22, .20, .31 A7 ) Bolon

Organ (1991: 109)



1 Van
Dienesch (1994)
3
05 (r = .222)
31
01 (r = .203)
Organ Konovsky (1989)

(R = .21) (p-value < .01)

Dyne,

Draham

132



Farh, Earley (1997)
(Distributive Justice)

(R=.27) (p-value < .01)

3.2

0l (r = .155)

Farh Earley Lin (1997)

Niehoff Moorman (1992)

3.3

01

Moorman (1991) Farh, Earley

133

(r = .230)

Lin (1997)



134

Organ Bateman (1991.:

277)

) (R? = .135

.05

, (R) = .368

(R = .135

135



135

Bolon (1997)

01

Farh, Earley (1997)

22 (R2= .22) 01

(Organization development)

135

11



136

.05

(Career Path

Planing)

12

.05



135

21

86.5

2.2
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