( 2529)

(Rémond J.

Burdy, ' 2520

(Max D. Richard and Paul . Greenlo,1961)



(Campbell, 1967)

(Simon, 1968)

( | 2520)

(Gouldner,1950)

(Halpin,1966 )
L
2.
3.

13



( Edgar L Morphet, 1976 )

(2523 )

(2510 )

14



(Bennis,1954)

(Likert,1967)

. (Richardson and Baldwin,,19 6)'

(Argyris, 1976)

(StogdilM980)

(Kotler,1988)

(Gardner,1990)

(Stogdill, 1974 )

25

15

1+



(2526)

(2527)

(2531)

(2534)

16



(Bass)

7 (2534)

17



Henry, 1972 )
1

(Concept)

(Ralph M. stogdill , 1974)

18

(Ross and



(Trait Theories)

( 12523
(Situational  Theories)

(Ralph M. stoglill 11974 )

3.

(Sentiments)

(Environmental  Theories)

(Interaction-Expectation Theory)

(Action) (Interaction)

( 1 2523)

(Humanistic ~ Theories)

19



(Ralph M. stogdill ,1974 )
6.

20

(Exchange Theories)

(Ralph M. Stogdill 11974 )

(Stogdill

(CA. Gibb, 1969 )

(Darwin Cartwright and Alwin Zander, 1968)



(Autocratic  leader)

(Laissez-faire ~ leader)

(Democratic  leader)

(Edwin B. Flippo, 1976)

B

41
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Zander,1968)
1

2.

(Rosenhan "1 , 2526)
3
(2522)
(Darwin
H

Cartwright

and

22

Alwin



Vi

Batten,1962)

(MacCleiand

(Stogdiil,1948)

(Barnard,1968)

«

(Rogers,1960)

124

23



1.1

1.2

1.3

(Myers,1954)

200 50

(Myers,1954)

(Bartlett, 1959)

24



25

(Sanford, 1959) 963
(Titus).
2 2
(Bird,1979)
5 5

(Goldner, 1974 )

(Gibb, 1969)



n

(2521)

(2525)

(William J.

26

70

(2521)

Reddin)



(2527)

(2526)

(2530)

Tannenbaum & Schmidt, Ohio, Blake

Reddin

Mouton

27



(2539)

(2540)

28



(Freud, 1927)

" (Eysenck, 1947)

(Anastasi, 1968)
(interaction) (Heredity)

(Noil, 1957 )

(Munn, 1966)



(Aiken, 1989)

(Flores, 1960)

iGordon, 1963)-

(Garrison, 1964)

(Allport, 1967)

(Jersild, 1968)

(Karmel, 1970)

(Cattell, 1977)

(Tail

(Millon, 1996)

30



(2506)

(2523)

(2523)

(2534)

(Guilford, 1939)

Hilgard (1957)

(Lasarus, 1961)

31



Edwards (1969)

(Fisk, 1971)

- . (-Sarason,-1:972)

(Wrightman, 1979)

(Coon, 1983)

(2525)

(2518)

(Enduring Organization)

32



2.1

(Dynamic Theory)

(Freud’s Psychoanalytic Theory)
(Freud, 1927)
Id Ego Super Ego
(Instinct) I\
(Death Instinct)

(Type Theory)

(Jung’s Analytic Theory)
(Jung, 1993)

(Introversion)

(Extroversion)

(Ambiversion)”

33

2
(Life Instinct) 2.



31
Individual)
Lol

(Secondary Traits)

3.2

|Jrait Theory)

(Allport) (Guildford) (Cattell)
I (Allport's Psychology of the

(Allport, 1-937) . . 2

(Common Traits)

(Personal Disposition)

L (Cardinal Traits)
2. (Central

Traits)

(Guildford, 1959)

(Interest)
(Needs)
(Attitude)
(Aptitude)
(Temperament)

(Physiology)

(Morphology)



35

3.3 (Catteifs Factor Theory)
(Cattell, 1957)

2
L (Surface Traits)
1- 2. ' (Source Traits)

16 "‘Primary Factors”
16 16 PF (Sixteen Personality

Factors Questionnaire) 2



36

2 (+) £ 16
(Outgoing) A+ -A- (ReservedL
(More (Less Intelligent)
Intelligent)
(Stable) c+ -C- (Emotional)
B+ -E- (Submissiyeriess)
(Assertive)
(Happy-go- F+ - F- (Sober)
lucky)
(Conscientious) G+-G- (Expedient)
(Venturesome) H+-H- (Threctia)
(Tender-minded) -t (Tough-minded)
(Suspicious) L+-L- (Trusting)
(Imaginative) M+ - M- (Practical)
(Shrewd) N+ - N- (Naivete)
(Apprehensive) 0+-0- (Tough-minded)
< +-0, (Conservative)
(Experimenting)
(Self- Q2+ - Q2 (Group-
sufficiency) adherence)
(Controlled) q3 - 03 (Casual)
(Tense) qdt+ - Q4 (Relaxed)

Cattell, R . (1957) Catteli, R. B. & Dreger, R. M. (1977)

3.4 1 (Eysenck )

2 Introverted-Extroverted Stable-Unstable

Extraverstion Neurotic 2 32
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1 2
*]»
1
, 2543
(Eysenck, 1990) 3
Extroversion (E)
Neuroticism (N)
Psychoticism (P)
( McMartin, 1995)
3 (Type
level) (Trait level)

(Habitual response)
HRO ' HR
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SR level

, 2543

38

specific observation responses | )
HR
SR,
HR, "
SR,
TR HR, SR,
SR,
. Hpﬁ/ SR,
SR,
HR, SR,
SR,
ARDIAY HR, SRy,
SR,
HR, / SR,
SR,
HR, SR,

15
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(Maslow)

4.1

51

(Organismic Theory)

(Potential)

(Rogers)tt

{Rogers Self Théo,7)

Hall & Lindzey, 1978)

(Self 3

(Self concept)

(Real Seif)

(Ideal Self)

(The Organism) 1

(Social Determinants)

(Adler) (Murray)
( Hall & Lindzey, 1978)

39



40

(individual's goal)

H
1 (Striving  for
Superior)
2. - » (Inferiority 4 Reeling  and
Compensation)
(Inferiority Feeling) (Incompletion)

3. (Social Interest)

(Striving for Superior)

5.2 (Henry A, Murray's

Personology)

(Hall & Lindzey, 1978)

(Henry A. Murray's Personology)
'Needs” 20



3

41

“Needs" 20

1 21 (Abasement) 11. (Harmavoidance)
2. ] (Achievement) 12. (Infavoidan.ce)
3. (Affiliation) 13. (Nurturance)

4. (Aggression) 14. (Order)

5. (Autonomy) 15. ' (Play)

6. (Counteraction) 16. (Reject)

1. (Defendance) 17. (Sentience)

8. (Deference) 13. (Sex)

9. (Dominance) 19. (Succorance)
10. (Exhibition) 20. (Understanding)

53

»Hall and Lindzey, 1978

(Skinner)

(Skinner, 1975)

(reinforcement)



42

5.4 (Bandura)
(Bandura, 1977)

(Modeling)

A model was an adult

human

(Bass, quoted in Gordon (1953)
62 Gordon Personal

Profile (LBXQ)

39



(Herrold and Associates, quoted in Gordon 1963)

Gordon Personal Profile

(Gilber

32

(Lees and Hlis 1980)

Social support

, 2525)
Managerial key the CPI
40

43



44

(Brennan, 1989) TyeA  Type B

Burnout 30 San Jose
State University Maslach Bumout Inventory (VBI) The Pace of
Life Index Stress and Tension Levk Gauge ~ Demographic survey
Burmout Type A Bumout
Type B

»  (Maosud, 1980) '

Nigerian [ 160

12 4 137 The Junior
Eysenck Personality Inventory (JEPI) Raven's Standard Progressive
Matrices (RSPM) ' Scale-E

( Introverts

Extrovert) Scale-N

(19
(2522)
? 3

Gordon Personal Profile

(LBDQ)



(2528)

(2532)
2
2 4
) '
(2522)
15-17
2 160 MPI
0.01
(2525)
350 MP]
Extrovert
0.05
Introvert
0.05 Neurotic
0.05

Unrealiable feeling (Stable)
0.05



(2526)

2529

MPI
(2517)
1-2 80
(2528)
6 186
MPI
(82.26%)
(13.98%)
(2530)
1-4
VPl Scale-E
Antony Grasha and Sheryl Reichman
24,08
49.74
(2534)

253
HOS

400

(3.76%)

39

26.20

46

-MPI

VPl



47

(Atkin, 19/3) r
g 4

L !

2.

3.

4,

!
(Klapper,

1960) (Selective Process)

L (Selective Exposure)

2. (Selective Attention)

3. I (Selective Perception) ' 1



48

4 (Selective Retention)
!

(Wilbur  Schramm, 1973)

(Least effect) (Promise of
reward)
(Expectation of reward)
(Effect required)
(Atkin,1973)
(Reward  Value)
(Expenditures) (Liabilities)

(Atkin 1978 /531) -



Congruence)

{Donohew s.nd T DIOR-:973)

(Image of Reality)

49

(Attitude
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| 2538)

(De fleur, 1970 )

(Sears and Freedman, 1967)

51



(Greenberg and Ku-rata, 1908)

(Chen & Henrnon, 1982)
L

( . 2534)

(Two-Step Flow Theory)

52



f (Baner,1973)

(Donohwjicion & Haney,1978)
1

85

53



(529

1 (259)

(2539)

30

(2540)

(2540)

54



N N

31

(5%) 1 8

(253)

(Rogers and Svenning, 1969)

55



TN 56

A . D)o (Visual
Transmitter ~ Visual Media)

(Audio Transmitter) (Audio Visual
Transmitter')

(2529)

(Bruce & Maclean , 2539)



Communication)

10,
(Selective Exposure)
Attention)

57

(Feedback)

(One-Way
(Two-Way Communication)

(Selective
(Selective Retention)



11.

11

12

13

Communication)

(2540)

58

(Predispositions)

(Selective Process)

(Personal Influence)

(Two-Way
(Opinion Leaders)



59

14 (Economic Aspects)

(Free Market Place of ldea)

- 2- (An-Agent  Reinforcement)

3 (An
Agent of Change)

(Provide the Means for Change)
4

(Cumulative Impact)

(Paul Lazarsfeld and Herbert
Manzel,1960)



(Dean Bamlu,"d,1968)

(face-to-fact)
' (ver-bal) (non-verbal)

,2534)
1 (Linking Function)

2 ' (Mentation Function)

(decentering)
(empathy)

3 (Regulatory Function)

60

(Dance and Larson

(assimilation)

(accommodation)



61

6
(DeVito,1986
, 2534)
(to discover oneself)
! . ! (self-
perceptions) e |
!
(to discover the external world)
!

? (to establish and maintain meaningful

relationships)

(to change attitude and behaviors)

(to play and entertain)



(to help)

2500)

(Openness)

(Empathy)

(Positive ness)

62



(Equality)

(Homophily)

(Rogers with Shoemaker, 1971)

63



64

2 (
2535)
1I 1 1
(Oppenheimer and Prada)
(  2526)
2
(Rogers and Shoemaker,
1971)
(Communication Network)
1
(Rogers, 1986 Windahl, Signitzerand Olson, 1992)

1 (Radlial Personal Network)



65

(Weak Ties)
2. (Interlocking Personal
Network)
(Strong Ties)
( ‘Rogers and Kincaid, 1981)
(Homoplily)
(Heterophily)
( ‘Rogers and

Kincaid, 1981)

(Rogers and Shoemaker, 1971)

(Empathy)

(Rogers.1973)

Roger

(Rogers) 3



66

(Brembeck Howell,1952) I

(Influence Attempt) (Bettinghaus and Cody,1987)

(Kathleen Reardon,1991)

(Monroe,1975) 5

1 (Attention)

2 (Need)

3 (Satisfaction)



4, ? (Visualisation® ?

b, (Action)

(Rosenberg and Hoviand,1960)

L9 (Concept, Awareness)

2 (Affection)

? %



«

65

(Bettinghaus 11980)

(Berio, 1960)
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17.
18.

19.

20.

Weiss,1951)

(Oppenheimer and Pravda,1968)

(Rogers, 1969)

70

( Hovland and

(Applbaum,1973)



71

(Characteristics)
1 ,

) 2,000

( | 2542)

(Bettinghaus, 1973)
(Anderson and Clevenger, 1963)
(Berlo, Lemert and Mert ,1970)
(Tubbs and Moss, 1977)

, (Middlebrook
1976)



72

2
(Expertness) (Trustworthiness) (Hovland
Kelly, 1953)
A
(Bettinghaus, 1968)
1 (Competence)
2 (Safety)
3 (Characteristics)
4 ? (Sociability)
(Rogers,1969)
(Authenticity) (Objectivity)

(Dynamism) (Respite)



2542)

(Berio, Lemert and Mertz,1970)
3 (

(Safety Factor)

(Kind)
(Congenial)
- (Friendly)- -. . o .
(Agreeable)
(Pleasant)
(Gentle)
(Unselfish)
(Just)
(Forgiving)
(Hospitable)

(Qualification Factor)

(Experienced)
(Trained)
(Skilled)
(Authoritative)
(Adle)

(Intelligent)

73



74

J (Dynamism Factor)

(Agressive)
(Empathie)
(Frank)
(Bola)
1Active) . . ;
(Fasti
" (Energetic)

(Shimp, 1979)
(Source Credibility) (An Entire Set of Perception)

(Expertise)

(Trustworthiness)
. (Dynamic)

(Potential)



vKelman and Hovland,1953)

(McCoroskey and Mehrley.1969)

(Hovland, Janis and Kelkey(1933)

(Aronson and Golden,1962)

(Rogers and Svenning,1966)

15



Paired  Comparison Technique

)

(2525)

1

76



2534 )
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CHuLaLonGKORN UNIVERSITY

(2535)

m



2.1

2.2

2.3

(2540)

(2543)

18



(2527)

(2534)

(2526)

(2533)

19



Differential Scale

1.

. (,2531)

35

10

(2526)

Semantic

(Qualification

Factor)

80

Role



(2537)

(Safety Factor)

(Unity Factor)

4

(Dynamism  Factor)

81
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