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This research aimed at studying the levels of consistency between the thoughts of the Thai government
officials relating to their working performance and the principles of the New Public Management. A comparison was
made between the principles of the New Public Management and the thoughts of government officials categorized by
their levels of educational achievement, their fields of studies, their educational institutions, their positions, their grade

level (C), their organizations, and their training experiences.

The methodology consisted of two parts. The first part was based on a documentary research on the
principles of the New Public Management, resulting in a 12-item summary of the major principles. The second part
was an opinion survey. The population in this survey included government officials in the provincial administration
who were heads of various offices. The provinces surveyed were selected by the multistage sampling technique. As a
result, 23 provinces were identified. Questionnaires were then distributed to 667 head provincial officers, and 559
(83.8%) ofwhich were returned. T-test statistics and one-way analysis of variance were employed to test the proposed

hypotheses.

The findings were as follows: the overall level of consistency between the thoughts of government officials
relating to their working performance, and the 12 principles of the New Public Management was located at the
medium level (72.73%). A thematic look showed that the consistency was found highest at the customer-oriented
dimension. It was then followed by the dimension on improved financial and accounting management, result-oriented,
decentralization and disaggregation of units in the public sector respectively. These themes were measured at 81.50%,
78.59%, 78.56%, and 76.33%. By comparing the principles of the New Public Management with thoughts relating to
working performance of the officials categorized by their levels of educational achievement, positions, grade level
(C), organizations, Thai government officials differed in their thoughts relating to their working performance and the
New Public Management with a statistical significance of 0.01. When categorized according to their fields of studies,

educational institutions and training experiences, the differences showed no statistical significance.
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