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Emest Higard ( )9

(Masiow Hierarchy of Needs) Maslow(

5
5

1 (Physiological Needs)
2. (Safety Needs)
3 (Belonging and Love Needs)
4, (Esteem Needs)
5 (Needs for Self Actualization)
L i

11

) 2) 3
12
13

14
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21

2.2
2.3
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2.5

2.6

15

151
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52
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.. 2534
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.. 2525

14

12



(International - Labour Organization)(L
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/
138 15
. 254 19
15
18 13 1
|
( . 2540-2544)
(2541)4
1 13-14
2 13
1
3
4 1
2535-2539

(Children in Especially Difficult Circumstances )

13

2041

15-19



11

12

13
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21
2.2
2.3
24
2.5
2.6

31
3.2
33

41
4.2
4.3
44

15

15

15
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26

(2542)(8

2535

15

18

( Convention on the Rights of the Child, 1989 )<
, .. 2533
12 .. 2533

40

(Right to life)
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39

28

3l

39

4, 28
3

12 .. 2533 (World
Declaration on the Survival, Protection and Development of Children, 1990)@)
12 2534
10
121
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124
12,5
12.6
127
128
129
12.10
10

21

65

68

89

.. 2534

.. 2538
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2534 "

2 2535

2531
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2538

2539
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.. 2539
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21
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2.3

31

112
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1546

47

.. 2941
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«

A

19
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32
3.3

34

35

3.6
3.7

18
21
2.2

2.3

31

3.2
3.3

15 18 (45

15
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22

15
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35

3.6

37

38
39
310
3

312
313

3.3. 45
332
333

3.34 8

341
6 .. 2541
34.2

351
352
353
354

S YARYRYA)
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41
42
43
44
45

51

5.2

5.3

54

A
1.2

1.3

18

)

22.00-06.00 .

(9

5)

22.00-06.00 .

51)

30

)

5))

1)

24



10.

100,000

200,000

101

102

103

104

105

(
(

(

146)

147)

200,000

(

149)

144

(2516)2)

(2535) @

4651
144)

45

16

52

25

47-50

20,000

20,000

149)
10,000



(2541)8

. . 2466

. 2475
VAN

.. 2419

.. 2466

.. 2419
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4

89

11
12
13

14

31
32
3.3
34

.. 2534

.. 2538

(hereditary diseases)

21
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4,
4.1
4.2
(health  education and public - information)
(disease prevention and control) ( health protection)
4.3
3
4.4
5
51 3

52 | )



53

(spiritual binding) }

10.

54

5.5

11
1.2
13

91
9.2

(A patient * Bil of Rights(1992))
9.3
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11
2518 :
.. 2524
1500
.. 2537
12

DARY

(Social Welfare)

2,800

30

30

2,000

. 2524

2,000
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13 0-12
.. 2534 6-12
0-12
1 1
14
15
1
2. (Compulsory health Insurance)
21 103
16 2515
0.2-0.3
(Employer Liability Scheme)
2.2
.. 2534
20 4

2536
10
0.5 (Subcontract)
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700 800
2539-2540 2541-2542 900 1,000

2.3 .. 2535
3, (Voluntary health Insurance)
3.1
311 \
3.1.2 -
3.13
1

fee-for-service

20 9 253 12
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2543

33

. 2538
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(Reoriented Basic
Health Service)



TNA.

TNN.

TNT.

\2° mMc ||

3 MC )

BHS

a4a.

i

/ DHU.

\ |

/ SELF CARE

L%

21

()
(Primary Medical Care = 1°MC)

()

kh 841

PHC

35
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4,
() (Secondary Medical Care
= 2°MC)
5 ()
() (Tertiary Medical Care
= 3MC)
Bruce G. Vladeck (1981)@

Joint Commission on Accreditation of Health care Organization, 1989

( , 2543)%
(Accessibility)

Canada Council on Health Services Accreditation, 199 (
, 2543)® (Accessihility)

, (2543)(® (Accessibility)
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Andersen (1968)<9)
3
1 (Predisposing Factors)
(Demographic Factors) (Social Structure)
(Health Belief)

2. ' (Enabling Factors)

(Family Resources)
(Community Resources)
3. (Needs)

(Health Perception)
(Evaluated Needs)
2.2

2.2 (The Behavioral Model of Health Service Use)

asuiiuaiusayAna taduaiuayu Usdy mslduFmsqunw
(Predisposing Factors) (Enabling Factors) I AN W (Health Service Use)
pinanng
Aulszens ATHFIUZTD mﬁufﬁlﬂq
(Demographic AsouAT AVNM
Factors) (Family UDIYAAR
Resources) (Health Preception)
{Asaaiadaan
(Social wiRENsieg nsdszidivees
Structure) Tuguou Ewifianssae
(Community (Evaluated Needs)
7 Resouices)
ANNITRAY

AUVNN

(Health Belief)
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Aday and Andersen(1971)'3

L

2.

3.

4,
41
4.2
43

4
6
(Convenience)
411 (Office waiting time)
4.1.2
(Availability of Care when needs)
4.1.3

(Base of getting to care)
(Coordination)

421

(Getting all needs met at one place)
422

(Concern of doctors for overall health)
423 (Follow up care)

(Courtesy)



3

4.4 (Medical information)
441
(information about what was wrong)
4.4.2
(information about treatment)
4.5 (Quality of Care)
4.6 (Out of pocket Cost)



2.3 Aday and Andersen’s health System Model

Health policy
Financing
Education
Manpower

Organization

/\

Characteristics of
Health Delivery System
Resources
Volume
Distribution
Organization
Entry

Structure

40

Characteristics of
Population-at-Risk

Predisposing

Utilization of
Health Services
Type Site

Type
Purposes

Time interval

> Mutable
Imutable
Enabling
Perceived

Evaluated

Comsumer
Satisfaction

Convenience

Coordination

Courtesy
Information
Out-of-pocket costs

Quality of Care

Source. LuAnn Aday and Ronald Anderson, The Development of Indices of Access to

Medical Care, p. 7 Copyright ¢ 1975 by the University of Michigan Reprinted by permission of
Health Administration Press.
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1981 Aday and Andersen.<)
Equity of Access to Care Model (EACM)

(Helath Delivery System)
(Population at-risk)
(Realized
Access) (Objective Indications)  Aday and Andersen

Potential Access

(Subjective Indicators) | ,

24



2.4

42

(Equity of Access to Care Model)

ulguneassug
(Health Policy)
M3dnasTIuLTENI

N17AABIANIT

ANBUTSTUY
nMsusn1sasIs g

(Characteristics of Health Delivery System)

NSANATININENG
sunmu
nInTEany
M9ANBIANS
seuuiuinag

ANBUZNITRNNULD NAWMN

ANBULYBINTULTNS
wiadszansngudes
(Characteristics of Population at-Risk)

ladeiganusayana
2 WA ANTUNINANTA NIIANT VTN
Amdsdugann

tadpatuayu
ATHFIUTVDIATOLATY

co- A,
unasuTnshfieg luguau

ad8ANABINIG

nsFuiAugunIN

mrUssifiureadminalsisuge

v

nslausmsgenw
(Utilization of Health Services)
FUATAIR0IULTANT
firareaanLinng
nqUszasAreanslgLinag

d3na1199n s 1uInag

ANuAalarasdldusms
(Consumer Satisfaction)
ﬂ’)’\NﬁQWiﬂ’Wiﬂﬂ’)"lNﬂZﬂ']ﬂ
mwﬂawa'lﬂsiaﬂ'nwmnumm;mu?n'n
ey
niag

AuRmalafesAIAILTNT

Myers (1972)@

AuanalasangAnssuaesd Wiinag

ANRanelareANINTBILTNT

(Medical care)
(Health  services)

(Accessibility)



43

(Medical care)w

3 (Personal Accessibility)
(Comprehensive  seivices) (Quantitative
Adequacy)

(Personal Accessibility)

(Personal perceptions of Health)

(Perceptions) (Knowledge )



2. (Comprehensive services)

(Presymptomatic Stage)

X-ray

3. (Quantitative Adequacy)

Frederick A. day and Boonlert Leoprapai(1977){

44

I yra
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G’ Rodriguez (1977)() (cited in Napaporn Chayovan, Hermalin and Knodel, 1984 )

1 (Distance to specific outlet)

2. (Index of distance to various outlet)

3. (Travel time to specific outlet)

4, (Index of travel times to various outlet)

5. (Types of services provided)

. (Length of time that

specified services and specified outlets have been available)

1. (Convenience interms of ease and costs
of transportation; ability to coordinate with other travel e.g.,marketing)

8. ,

(Quality of service interms of waiting time and competence and attitude of

the staff)

9. (Costs of services)

Penchansky and Thomas(1988)(@

1 5 (Availability )

2. ( Accessibility )

3. (' Accommodation )

4, ( Affordability )

b, (Acceptaility )



Parasuraman, Zeithal and Barry (1988)4

L (Reliability)
11 (Consistency)
1.2 (Dependability)

2. (Responsiveness”
2.1
2.2
2.3
2.4
3. (Competence)
31
3.2
3.3
4, (Access)

42 !
43
4.4 !
. (Courtesy)
51
5.2
5.3
6. (Communication®
6.1
6.2
1 (Credibility)
8. (Security)
8.1
8.2

46



47

9, (Understanding)

9.1 !

9.2

9.3 !
10, (Tangibles)

10.1

10.2

10.3

(2535)4)
6
L
2
3
4,
5.
6.
(2537
3

L
2



service)
(User)

11

12

13

14
15
(Final Work flow)
2.1
2.2

2.3

24

3.1

3.2

48

(Outcome of



3.3

(2531)

(Product)

(Place)

(Promotion)

(Price)

2.5

NNSHILATH

49

(Communicate)



1,678

11

50
4 4 P's

7298981
(11.6% ) 829
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13
2541

14
2542

180

2538-2542
1.5-12.50

2539 1,386.7

675

2538

2,386,875

34.3-38.50
1,857.3
132

2543

0.68

51

130

22.65-25.00

115

32.69

16 109
18



52

1.5
2540 29,682 | 13
53 32,947 1
6.59
16
2,296
/ 13,857 / [ 325197 . 2543
92.28
91.13
17
9433 949 5.2 134
0.77 10 0.34
18
484 121 121 ,
242 2,856
1.9 16
2
()
1.10
39 23
16 98.69

11 20,000 | 32 56
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i

1.12

113
2.1

0-4
59
10-14
1519
20-24
2529
30-34
3539
40-44
45-49
50-54
55-59
60-64
65-69

10

6 2
120

1121
1122

1123

46,590
42379
61,279
51,040
52,141
56,546
60,453
61,035
55,335
41,647
29031
21,458
19,955
17513
2399
640,357

362
329
416
397
405
439
410
474
430
324
2.26
16/
1%
136
186
49.76

124 1542 1 24
1 337,695

47
33

43258 3.36 89,808
40,681 3.16 83,060
63,027 490 124,306
49,890 3.88 100,930
55481 431 107,622
59,710 464 116,256
62,603 4.86 123,056
62,489 4.86 123,524
54,040 420 109,375
41,248 3.20 62,89
27,163 211 56,194
21,219 165 42,131
20,166 157 40121
18,224 182 35,137
21402 213 51,397
646,661 5024 1287018
B 2543

2543

6.9
6.45
9.66
184
8.3
9.03
9.56
9.60
8.50
6.44
437
332
3.12
2.18
39
100.00

53
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2.11

212

213

759 1
90 4
60 2
30 8
10 1

212

26
1,480
30

30
181

31470
99
2

268

49

82
12



2.2

2.2

49
25
39
384
292
367

69
10
25
317
222

O O OO ) =, W

24

90

145
38
10
199
520
367

55

1:8,833
1:33,704
1:18,29

1:1,603

1:2,463
1:3490



2.3

2.1

2543

II30
1,020,015

35,516

271,688

94,830

176,822
44,690
3,603
7,797

2,639

26,727

162.805
12.215
51,891
10,040
903,263
383,753

1,287,016

19.25

2.76 35,516
46.94
21.11 271,688
7.37 94,830
13.89 178,822
3.47 44,690
0.28 3,603
0.61 7,797
0.21 2,639
2.08 26,727
17.63
12.65 162,805
0.95 12.215
4.03 51,891
0.78 10,040
70.18 903,263
29.82 383,753
100.00 1.287,016

2544
31 2545

2.76

46.94

21.11

7.37

13.89

3.47

0.28

0.61

0.21

2.08

17.63

12.65

0.95

4,03

0.78

70.18

29.82

100.00
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58

4 -

15-16

15

(2529)8

(2531)(8>

146

16
150- 1200 /

46
42

42
11-14

85.4

14

48

(25328

2-3 |

54

(2531)80)

!

14

62
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13-15

13

90.9

(2537)@®)
|
(2538)8)
2537
(2539) Bl
6
3
2%
(2540) 58
60 )
£
57 145 69

3

14

26

81
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5

15

91.6% 186 |
21.9%

66.6
56.9

(2541))

(531 - 2536)
( 18 )
8.4%
16
19044
3
36.84

(2543)4)

59

203

12.1%

56.41



Ruth (1973)&

Day (1977)>

Nathanson (1977)&)

(2522)8)

39.26
30-39

(2515)6'

16.9
15

33.58
15-19
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Richardson ( 972)&

13 4
(2521)Q
Day (1977)4)
/
(2521)&
4.3
36.8
(2522) 8¢
(2522)65 ' ,
(1982)4

Under-utilization
(Developing
countries)



Day

(1982)@

(2531)(67)

(1977)4)

(1978) 6

(2523)4

(1983)@
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UNICEF WHO (1973)™ Alternative approaches to meeting basic
health needs in developing countries

(By pass)
Under-utilization
Over-utilization
2.
Day (1977)41
(2521)&
®
(1982)'t6
’ " (Social distance)
WHO UNICEF (1973)3>
(By pass)
3

(2520)4)



Andreason(1984)(®

Babakus, E.(1991) M

(2525) A

2 300

(1983)<9

(1978)8

(2515)%

Loose Monopolies
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(2533)q)

(2538)™

64.40
35.60
58.50

66.20

41.50
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