|
Unn 2

1
(Computer System)
1 Hardwares
2. Software
l 21 I (System  Software)

Software)

(Operating



BIOS DOS
WINDOWS95, WINDOWS 2000 UNIX SOLARIS 1 LINUX
0512
2.2 (Language Software)
2.3 (Application Software)
24 (Utility Software)
IRQ
Utility Norton, Mcafee, Winzip

3. Peopleware

(Computer Mediated
Communication : CMC)

(Donna L Hoffman and Thomas p. Novak, 1995)
(Computer-Mediated Environment .



u

CME) Hypermedia

(Hypermedia Computer-Mediated Environment)

Hypermedia CME

(Socially Oriented)
CMC
(Socioemotional)

(Face-to-face  Communication)

CMC
(CMC)
(Text Base Communication)
(Socioemotional) (Impersonnel)
(Friendly) (sociable)
(Cues-Filtered-Out) cMC

(CMC)



(Computer Mediated Communication : CMC) Electronic Mall
Computer Conferencing
(Encoding) (Text)

(Relayed)
(Text)

(CMC)

CMC

CMC
(CMC)

Machine  Inter-activity
(Condluit)



(Non-linear Text)

Multimedia

(Link)
(Search)

2. »Tm

(Internet) Interconnecting network



17

network of
networks ( , 2539: 2)
(Internet)
(Protocol)
( , 2542 2)
(on ling)
software ( , 2544: 9)
(Network of Networks)
(server) (host)
( , 25392
.. 2512
ARPAnet

(Advance Research Project Agency Network)

‘ " (ARPANET)



.. 2525 (TCPIIP;
Transmission Control Protocol/ Internet Protocol)

1,000 . .2521 (National
Science Foundation TCP/IP) NSFNET
TCP/IP NSFNET
TCPIIP
100,000 N, 2532
NSFNET
NSFNET
(Backbone)
( , 2542 :2)
.. 2528
. .2530
(AIT)
(AIT) 4
. .2535
9600 UUNET

Technologies ISP



(NECTEC) 6
(AIT),
, (NECTEC),
6
(
, 2542 13
.. 2536
NECTEC
2 NECTEC
THAI net
AIT
.. 2537
(
ISP (Internet Service Provider)
Internet Thailand, KSC, ComNET, Loxinfo
( , 2542: 3) .. 2537
2
5,000
.. 2544 18

2543 2,300,000

ISP 2



(Telnet)

Newsgroups

2

( , 2542 : 11-12)
' (Electronic - mail) (E-mall)

(On-line  Conversation)

(File Transfer Protocol ~ FTP)

(Newsgroups)



mm * 3

2
6.
3
Gopher, Wais, Archie
. World Wide Web  WWW (Web)

( B4 1213)



(

2

(on line)

2545 - 87-90)



(ignorance)



(

25450 99)

2

(

2545 - 97-100)

2



(Rogers  Shoemaker)
(Idea) (Practice) (Object)



Rogers, and Shoemaker, . Floyd, 1971 : 120)

Barnett

2525; 27)

] a

(Barnett, H. G.,1953)

(Everett

26



2

( , 2525 : 16)
( , 2525 17)
4
(Rogers and Shoemaker, 1971 , 2539; 13-18)
L (innovation)
(channel)
3. (overtime)
4,
(symbolic decision)
(action adoption) ( , 2525 : 20)

(means)



(

(knowledge) (persuasion)

2545 : 106-158)
1

Decision model  AIDM )

(Authority

28

Innovation-



(users)

(user)

(Human Interaction Model ~ HI )
(H) ( ADM)
AIDM

HI

( erParticipation Model ~ UP)
UP

(Electric Process Of Change Model ~ EPC)



(users)
EPC
L
2
3
4,
B,
(Rogers)
(Innovation Decision Process) 5 (Rogers, EM.,, 1963 : 163.
, 2539 1 12-14)
L (Knowledge stage)



11

12

13

21

2.2

(Persuasion stage)

(Decision stage)

(Adoption)

(Rejection)



Shoemaker, 1971
L

(Implementation  stage)
4

(Confirmation)

2539: 14-15)

1-3

(Rogers and



. 2545: 67-75)
2



(Masatsugu T.,2002;
22-31)

TDR



1227 %

157 %
48.2 %

227 % 173 %

2.211 61.7 %
2.82%

29.9 % 249 %
16.7%
(infrastructure)

infrastructure

: Q.2201 3A

11.6%



(2523)

(2531)

(2533)

(2542)

3



(Everetts M. Rogers)

1 r 1

Klapper (1960)

Sycip ¢. Felicidad (1967)

(2528)

31



(2533)

(Robinson,  1972)

(2539)

(2539)

(Caral A. Hert, 1994)
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