5 Intercultural communication (Rogers
Steinfatt, 1999); Communicating across cultures (Ting-Toomey, 1999); Bridging
differences: Effective intergroup communication (Gudykunst, 1998); Communicating with
strangers: An approach to intercultural communication (Gudykunst Kim, 1992);

Culture and interpersonal communication (Gudykunst Ting-Toomey, 1988)



2 Emic Etic* (Gudykunst

Ting-Toomey, 1996: 6)

Berry (1980: 11-12 Gudykunst, 1987: 874)

? Emic approach

(Insider)

culture-specific

? Etic approach ( Gudykunst, 1987: 874)
‘outsider’

culture-general

Emic Etic
Leeds-Hurwitz (1990: 272)
Hall 55
1950 (Phonetics)
Universal (Phonemics)

Culturally specific (Gudykunst, 1987: 873)

13
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Etic
Emic

(Gudykunst Ting-Toomey, 1996: 6)

. ! (Communication and Culture)

Lustig Koester (1993)

(1993

25)

(1993: 41)

(frame of reference)

?

(Lustig Koester, 1993)

(Encoding &



decoding of messages)

3.
(stereotype)
4.

Littlejohn  (1983)

15

(Gudykunst Kim, 1992)
(Cultural influences)
(Sociocultural influences)
(Psychological influences)
(prejudice) (ethnocentrism)

(Environmental influences)

?

George Herbert Mead

(symbolic interactionism)

@
conceptions)

(Social self)

Mead

Social self

Littlejohn, 1983: 48)

" (Self) o " (Identities)
(Personal self) (Self-
&)
?
3 (human self)
(1983: 48)
Self-conception

self

(Mead
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Self-concept

Edward Sapir Benjamin Whorf

( , 2522)

2 .(Verbal language)

(Nonverbal language)

(Jargon)
(Denotative meaning)

(Connotative meaning)

(Samovar Porter, 1994;
Infante, Rancer Womack, 1997)
? (voice qualities)
(vocal characterizes) (vocal qualifiers) (vocal
segregates) ?
?
( , 2534; Samovar

Porter, 1994; Infante, Rancer Womack, 1999)
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. (Cuttral Variability)
Gudykunst Kim (1992: 42-53) Gudykunst Ting-Toomey (1988: 39-57)
Ting-Toomey (1999: 58-75)

Individualism-Collectivism, High-Low context, Pattern variables,

Value orientation, Loose and tight structures, Dimension of cultural variability
1 Individualism- Collectivism (Individualism)
(Collectivism)
High-Low Individualism
high individualism

low individualism

(Hofstede, 1980; 1991 Ting-Toomey, 1999: 68)

2. High - Low context Edward Hall . 1976
high context
low context Hall

high context



context

high context

low context
(Gudykunst
Chen, 1998: 50)
3. Pattern variables Parsons

1992: 51-53; Gudykunst Ting-Toomey, 1988: 54-55)

Self-orientation - Collective-orientation

18

low
high context

low context

Ting-Toomey, 1988: 43;

. .1951 (Gudykunst

Individualism-collectivism

Affectivity - Affective Neutrality
Affectivity

Affective Neutrality

Universalism - Particularism

Universalisai

Particularism ?

Kim,



4.
(Gudykunst
1999: 60-66)

19

Diffuseness - Specificity
Diffuseness

Specificity

Ascription - Achievement

Ascription

Achievement

instrumental - Expressive Orientation

Instrumental Orientation

Expressive Orientation

Parsons

Individualism-Collectivism

Self-orientation - Collective orientation

Value orientation Kluckhohn Strodtbeck . .1961

Kim, 1992: 48-51; Gudykunst & Ting-Toomey, 1988: 50-53; Ting-Toomey,

Human Nature Orientation
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Person - Nature Orientation 3
Time Orientation (
) (
) “no
? )
Activity Orientation 3
(Doing)
(Being)

(Being-in-becoming)

Relational Orientation 3 1) Individualism

2.) Lineality

3.) Collaterality

Kluckhohn strodtbeck
? Parsons
5. Loose and Tight Social Structures Boldt . .1978

(Gudykunst Ting-Toomey, 1988: 55-56; Ting-Toomey, 1999: 75)



loose social structure
tight social structure
Triandis . .1995 ( Ting-
Toomey, 1999: 75)
(Cultural heterogeneity)

loose social structure

Boldt
6. AN Dimensions of Cultural Variability Geert Hofstede
4
Individualism - Collectivism ( 1
High-Low Uncertainty Avoidance
high uncertainty avoidance
(Hofstede, 1980 Gudykunst Ting-Toomey, 1988 47)
(Hofstede,
1991 Ting-Toomey, 1999: 71)

High-Low Power Distance
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high power distance

low power distance
(Hofstede, 1991

Ting-Toomey, 1999: 69-71)

®  -Low Masculinity masculinity
(Assertiveness)
rhasculifiity femininity = (Hofstede, 1991 Ting-Toomey, 1999:
73-74)
4 Hofstede 1
. (Intercultural Adaptation Process)

(Identity-being)

(Identity-becoming)



(Culture shock)

23

4
(Culture shock)
Kim (1989: 276-278) Ting-Toomey (1999: 246)
4
(D) 1963 Gullahom Gullahom ?
(shock)
2 . . 1960 1977 Oberg Taft
Culture fatigue
3 . 1977 1986 Bennett Furnham & Bochner
(Transition shock)
4) . 1994 Anderson
(Culture shocker) 4
?
? Gudykunst
Kim (1992: 215) Enculturation Berger Luckmann
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1967
(Significant
others)
Ting-Toomey (1999: 255) Berry, Kim Boski,
1987 /A cultural-Ethnic Identity Typological Model
4 (1) Ethnic Oriented Identity

(2) Bicultural Identity

(3) Assimilated Identity 1
(4) Marginal Identity
Rogers Steinfatt (1999:
190) Acculturation
Acculturation
Oberg .. 1960 ( Ting-Toomey, 1999: 245)

(Identity Disequilibrium State)
(Culture shock)
(Moral level),

(Affective level), (Cognitive level) (Behavioral level)

1 Identity Loss & ldentity Deprivation

2. Identity Strain



3. Identity Rejection

4. ldentity Confusion

5. Identity Impotence

(Déculturation)

(Sojourner)

(Immigrant)

Ting-Toomey (1999: 247)
1955 !
3
1. Initial Adjustment
2. Crisis

3. Regained Adjustment

Kim (1989: 278)
Oberg 4

25

(Enculturation)

(Acculturation)

(Sojourner)

Lysgaard

Sojourner



1 Honeymoon stage

2. Hostility stage

3. Recovery Stage

4. Final stage

Ting-Toomey (1999: 247-250)

(W-Shaped Model) Gullahorn

High Adjustment

Satisfaction

8 A

D
G
6
(6}
Mid-
range &
E
B

2 F
Low
Satisfaction time »

21 W-shape Ting-Toomey, 1999

1. Honeymoon Stage (A)

2. Hostility Stage ( )

3. Humorous Stage (C)

Gullahorn

26
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4. In-Sync Stage ( )

5. Ambivalence Stage (E)

o

Reentry Culture Shock Stage (F)

7. Resocialization Stage (G)

' 2
(Kleineberg Hull, 1979 Kim, 1989: 277)

? (Immigrant)

1988 Kim Stress-Adaptation-Growth

2.2 (Kim, 1989)
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Adaptation
e Growth Over Time
Stress 5
22 Sress-AdaptationrGonth ~ Kim 1988
2
(Draw back) (Leap forward)
1977 Kim
. 1987 Kim
1
(Cultural
similarity) (Personality trait)
(Kim, 1989)

. . 1995 Gudykunst

? Uncertainty Reduction Theory (URT)
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Anxiety/Uncertainty

Management Theory (AUM) ( 2.3) Gudykunst
(Anxiety) (Uncertainty)

(Fear and Trust)

(Infante et al., 1997. 411-

412)
Self and self-concept — Mindfulness
Motivation A
Reactions to strangers Uncertainty Bfective
Social categorizations Anxiety Communication
Situational processes
Connections with strangers
23 Andety/Uncertainty Menegement Quoykunst, 196
. (Intercultural Communication Training)
?
?
?

? (Intercultural/Cross-cultural Training)



(Brislin, 1989: 441)

Cargile & Giles (1996: 387) Brislin
(Effectiveness) “ " (
)
Gudykunst Hammer
(Cargile & Giles, 1996: 388) 24
Experiential

|
Bxperientia-Qitre Generd~ Experiential-Cuiture Spexific

Culture Culture
General Specific
m v
Didectic-Quiture General Didadtic-Quiture Spedific
Didactic
24 Qudykunst & Hamrer, 1983
Gudykunst Hammer
(1) Didactic - Experiential ? (Lecture)
(Simulation)

(Role play) 2.) Culture general - Culture specific

30

1983

Infante et



al (1997: 410)

31

Culture Specific Training

Culture General Training

Culture general Culture specific ?
Emic Etic
2 Didactic-Experiential Culture general-Culture specific
(Quadrant)
I.  Experiential - Culture General
(Simulations) ? structured
discussion
Experiential - Culture Specific
Role play Behavior
modeling (Host culture)
Bicultural workshops, Area simulations, Field
trips
Ill. Didactic - Culture General ?

(Lecture format)

incidents

“Culture - general assimilator”

Critical
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, ?
IV. Didactic - Culture Specific
(University lectures) (Language learning) “Culture - specific
assimilator” ‘Area studies’ program

(Dos and Don'ts)

(Attitudes &

Stereotype) ?
(Identities) ?
Brislin  (1989) 3
(CognitionsAThinking) (Affect/Emotions, Feelings)
(Behavior)
1 (CognitionsAThinking)
(
)
(Stereotype)
?

(Cosmopolitan)
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2. (Affect/Emotions. Feelings)

(Global feeling)

(Prejudice)

3. (Behavior)

? (Sense of goal setting)

(Better job performance)

Brislin  (1989)

(Involvement)

(Target) ?
. ? (Intercultural Commiinication Competence)
2
1 ?
(Triandis, 1977 Gudykunst

Kim, 1992: 230; Power Lowery, 1984 Hammer, 1989: 254)
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2.
(Satisfaction) (Comfort)
(Gudykunst, Wiseman Hammer, 1977; Torbiorn,
1982 Kim, 1989: 278)
(Competence) 2
? (Individual Trait)
Gudykunst Kim (1992: 233) Gardner,
Kleinjans, Gudykunst, Wiseman Hammer
1962 Gardner 5

‘Universal communicator’

o > w

1972 Kleinjans 6 ' 1

a ~ w



35

. 1977 Gudykunst, Wiseman Hammer

(Third Culture Perspective)

1 ' 7
1.
2.
3
4.
5.
6.
7.
2. '
(Perceived Competence) Kim (1989) Gudykunst & Kim (1992)
. 1971 Collett
(Kim,
1989: 278)

. . 1984 Spitzberg Cupach

3 1) 2)
3) (Gudykunst Kim, 1992: 235)
Ting-Toomey (1999: 262) ?
3
1
2.

X1QQ.'"OAOAO



Gudykunst Kim (1992: 235) Wiemarm
Kelly, 1981
3 (1) (Cognitive)
2 (Affective)
©)
(Behavior)
Dependency Theory
- 3 @ )
©)

(Hammer, 1989: 249)

(Gudykimst Kim, 1992)
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(Stewart, 1978. 265

Atwood, 1984: 70)*

3
?
8
5 2 Rogers Steinfatt (1999), Ting-

toomey (1999), Gudykunst (1998), Gudykunst Kim (1992), Gudykunst Ting-
Toomey (1988)
. 9

1

(Values) ?

2 )

@
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(Asante, 1980)

(Culture Group)

(Intra-national subgroups) V

(Style)

(Individualism)

Wasilewski, 1999)

1996)

(Collectivism)

(Cross-cultural Small Group Research)

(Landis

Self
(consciousness)

(Asante, 1980)

(Intergroup Encounters)

(anxiety/uncertainty)

/
? (mindfulness)

(Ting-Toomey Chung,



( tergroup Conflict) 1)

2)

(Landis Wasilewski, 1999)

? (In-Out-Group stereotype)

(Landis Wasilewski, 1999)

? "

(Ethnocentrism)

(ethnocentric)

cultural relativism

? (Acculturation)

1980

3



1980)

40

(Moon, 1996)

(Adjustment) 1960 1970
(Gudykunst Halsall,
¢ (Sojourner Research)

(face-to-face contact)

2 1)
2

@ (2)

4) (5) (6)



4

()
(8) (Landis
Wasilewski, 1999)
(Entry & Re-entry Phases) 2-3
?
(Re-entry problems)
(Re-entry phase)
Q) (Returnee)
(Re-adaptation)
)
3
4 (Intercultural experience)
(Landis Wasilewski, 1999)
? o

2
©)
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(Landis Wasilewski, 1999)

2

2 Diversity Training Intercultural Training

Diversity training
( -/( t-groups) (Out-group)
(In-group) intercultural training
(Landis Wasilewski, 1999)
6.
3 ? (1)

(2) (3)

(Chen

Starosta, 1996)

@
@



©)
4)
8 1 '
970
?
(Atwood, 1984)
?
(Moon, 1996)
1) “Culture Group”
(Individualism) (Collectivism)
2. ) ? (Area) ?

75

43



3)
analysis)

?

Kim (1984: 17)

(

(Nations) (3)

(Sociological groups)

Countercultural groups

(Individuals)

(Micro
?
2.5) (1) (World regions)
(East/West) 2
/ (Ethnic/racial groups)
- 4)
(
) ©)

s b
/st \
[ e\

Levels of Cultural Group Membership of Communicators ' Kim (1984)

(Sociological groups)

2.6



2.6

2.6 / (East/West)
(Continents)
(Nations) (Subgroups)
/
?
Cushner & Brislin (1996) 5
1 (Tourist)
2. ? (Workplace)
3. / (Family)
4, (Education & Schooling)
5. (Business)
?
? ?

45
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(Quantitative) (Qualitative) (Content analysis)
(Documentary research) ? 1 (Participation)
Ethnographic - method
(Experimental - method)
(Mohammed, 1998)

(Probability sampling Random sampling)
(Non-probability sampling

Nonrandom sampling)

* ( , 2540 Frey,
Botan, Friedman,  Kreps, 1991)



(Probability sampling)
(Simple random  sampling)

(Systematic  sampling)

(Stratified sampling)

(Cluster sampling)

(Multi-stage sampling)

(Non-probability sampling)
(Accidental sampling)

(Quota sampling)

(Purposive sampling)

(Volunteer sampling)

(Network/snowball sampling)

47
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(Questionnaire)
Communication
Apprehension (CA)  McCrosky Tyler, Hall  Taylor (1979)
Q-Sort Questionnaire
: Q-Sort
Rank-order
Hofstede .. 1980 1991
3 50
(Interview)
(Structured interview) (Semi-structured interview)
’ L (In-depth
interview)
Bleichmar .+ 19%
1 1 8
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(Observations)
?
Hart .. 1996
JIR ?  UR 13

1983 19% ?

?
Johnson  Tuttle (1989)

? (Intercultural
communication) (Cross-cultural communication)

. (Theoretical Problems)



(Social System)

Hofstede

(Individualistic)

Hofstede
?
(Collectivism)
2 (Key concept)
J (Methodological Problems)

Johnson Tuttle (1989)

50



(Third culture)

(Data Collection Problems)

51



Software

? (Research Infrastructure Problems)

(Research facilities)

(Results Problems)

(freezing/frozen perception)

( 2541)

52



] (discussion problems)

Johnson Tuttle (1989)

(host culture)

(ethnocentrism)

(outsider)
(2541)
(cultural imperialism)

(evaluative)

(descriptive)

53
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