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The purposes of the present study are to investigate the economic and social condiitions of
the residents of Klongchan Flat Community and to explore their satisfaction regarding the
administration of the Klongchan Estate Management Office to find out community administration
problems Which need to be improved, ifany, aswell as to present possible solutions.

In the research study, questionnaires were sent to 375 residents who had been living in the
flats number 1to 30, totaling 5,418 units, for more than five years on the average. Anumber of
resicents who had been living in the flats for more than ten years on the average were also
interviewed. The data elicited from the returmed questionnaires and the interviews ofthe samples
were analyzed. The results revealed the existing problems within the Klongchan Flat Community
which need to be solved. These problems will then be addressed to the administrators of the
Klongchan Estate Management Office to search for possible solutions.

The findings of the study indicate that the residents of the Klongchan Hat Community are
satisfied with the collection of leases, contracts, installed payments of debt, cleaning services and
maintenance, garbage collection, lawn mowing as well as coordination with other agencies in solving
problems concerning community service, prevention and solution of flooding, and establishment ofa
community committee,

The follow-up and collection of debt and the cooperation with other agencies to bring
various services into the community are fairly satisfactory.

There areanumber of services which receive low satisfaction from the resicents, and thus,
need to be improved. These include provision of water works and the collection of water works fe,
provision of public electricity, utilization of shared areas, maintenance of public utilities and
infrastructure, maintenance and repair service for residents, inspection and regulation of living
conditions, control of trespassing, provision of information to community committee and residents,
and participation of the staffof the Klongchan Estate Management Office in community activities.
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