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Appendix B. Questionnaire items response details

Response mode
Strongly disagree
Dlsaqree_
Mostly disagree
Undecided
Mostly agree
Agree

Strongly agree

ltems

My present salary is satisfactory

It my general |mPressmn that most
of the people really appreciate the
way work 1s organized and done in
this hospital

The. nursing personnel. on my
service don'f hesitate to pitch in and
help one another out when things
et'in arush ;

here 1S too much clerical and
"paper work" required of nursing
ersonnel in this hospital :
ursm(t] personnel I this hospital
have the rlght to request “and
exchange the quty shift

Physicians in ‘general are ?ood
cooperative with the nursing staff on
my unit _

| “fell that I'm supervised more
closely than I need to be, and more
closely than Iwanttobe
Excluding m¥self, it 15 my
impression that a lot of nursgngi
service personnel at this hospita
dissatisfied with their pay

| can't help but feel that others don't
?p%remate my job about what | have
0do

New emPonees are not quickly
made to "feel at home" at my unit

1
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178
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1

18

19
20

2

22
23

24

[tems

| think | could do a better job if |
don't have to do so much all the time
There is a great gap between the
administration of fhis hospital and
the daily problem of the nursing
Service , _

| have a better say in the planning of
nursing activities at this hospital
Congidering what is expected of
nursing service personnel at this
hospital, the pay we get s
reasonable _
There is no doubt whatever in my
mind that what | do on my job I
really important

There is'a good deal of teamwork
and cooperation between various
levels of nursing personnel on my
service

| have _many work fo take
responsibility but limiteg of chance
for  decision  making and
commandln? \ =
There are limited of O?DOHUHIUGS
for  advancement _ of  nursing
ersonnel at this hospital

here 15 a lot of teamwork hetween
nurses and doctors on my unit

On my service, .my "~ Supervisors
make all the decisiori. | have little
direct control over my own work
The present rate of Increase in Pay
for nursing service personnel at this
hospital IS not satisfactory

| am satisfied with thie types of
activities that | do on myjob

The_ nursing personnel on  my
service are not as. friendly and
out%omg as [ would like

| have plenty of time and
opportunity to discuss patient care
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[tems

problems with other nursing service
ersonnel _

here IS amPIe oP_portunlty for
nursing staff to participate in_the
administrative ~ decision
Process

have enough freedom to do my
work _
What | do on my job doesn't add up
to anything really significant
There 1S a  lot of "rank
consclousness” on my unit nursmﬁ
personnel  seldom “mingle it
others of lower rank _
| spend as much time as I'd like to
take care of patients dlrectl}/
Sometime | feel frustrated to work
because all activities seemed to be
readily written how to do _
| am Sometime required to do things
on my job that are against my better
Erofessmnal nursing 1!udgement

rom what | hear from and about
nursing service personnel at other
hospital, we at this hospital are
being fairly paid _
Administrative  decision at  this
hospital interfere too much with
Pauent care

t makes me proud to talk to other
E)eople about what 1 do on myjob

wish that the physicians at this
hospital would accept the skills and
knowledge of nursing personnel
more than this ,
| could delivery much better care if|
had more time with each patient
Physicians at this hospital generally
understand and appreciate What the
nursing staff does

making
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If | had a decision to make all over
a%aln_, [ would still go into nursing
Physicians at this hospital generally
look down upon nursing personnel’s
abilities o _
| have all the voice in planning
P]0|IC_IeS and procedures for this
ospital and my unit that | want
My particular job really doesn't
require much skill or "know-how"
The nursing administrators generally
consult with the staff on daily
Problems and procedures

have_the freedom in my work to
make important decisions as |, see
fit, and can count on my supervisors
to hack me up
An upgrading of pay schedules for
nursmgI personnel”is’ needed at this
hospita
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