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# # 6173322925 : MAJOR HOUSING AND REAL ESTATE DEVELOPMENT

KEYWORD: Marketing strategies, Marketing expenses, Real estate development company
Niasera Nisahoh : STRATEGIES AND MARKETING EXPENSES OF REAL ESTATE DEVELOPMENT COMPANIES REGISTERED IN
THE STOCK EXCHANGE OF THAILAND DURING THE YEAR 2014 - 2018. Advisor: Asst. Prof. BUSSARA POVATONG, Ph.D.

Marketing strategy is very important for real estate development companies. Different strategies would affect marketing
expenses which lead to companies' better performance. This research focused on exploring marketing strategies and expenses of real
estate development companies registered in the Stock Exchange of Thailand from 2014-2018, an important period of politics and the
economy in Thailand. Research data was collected from annual reports and financial statements of 20 companies, classifiable into 3
big, 5 medium, and 12 small companies. Company strategy data was analyzed by using a method of event analysis, finding keywords
and meaning, and comparing between each period. Marketing expenses were analyzed by comparing financial ratios. Finally, a

relationship between strategy and expense was found by using the context analysis method.

The findings revealed the following: 1) The economic recession led companies to adjust their strategies, which affected
different marketing expenses. Big, medium and small companies (Group A) that focused on low-rise projects had similar strategies
which were expansion of the base project level for the medium and high-income market segment, while small companies
that focused on high-rise projects (Group B) mainly focused on developing high-rise projects for the medium and low-income market
segment. 2) Every company hadthe same marketing strategies, primarily usingthe product strategy, followed by
the promotion strategy, which reflected the development trend of the housing demand with targeted groups and location, as well
as communicating to each group of customers appropriately. In terms of price strategy, big companies ranked fourth, while small and
medium-sized companies ranked third. 3) The change of marketing strategy between 2014-2018 showed that every company had
important strategy changes which were expansion of the customer base in every market segment. Furthermore, the development of
housing innovation and technology including online media was proposed in the marketing strategy. Marketing expenses have also
increasingly changed. 4) The marketing expenses to income ratio showed that every company had a tendency to increase
continuously. The big companies had the lowest average of 7.80%, followed by small companies (Group B) with an average of
8.75%, medium companies with an average of 9.08% and small companies (Group A) with an average of 9.62%. However, the

increase of low-rise projects affected the increase of marketing expenses.

The results of this study indicated that the difference of marketing strategies in each year due to the situation
influenced marketing expenses. Especially during the economic recession period, companies adopted strategies to expand the
Bangkok market and the outskirts of the provinces in the medium-high income market segment. As the economy begins to recover,
the economy will begin to use this strategy to expand the international market in the high and low income segment which would
benefit real estate entrepreneurs for consideration of the suitable strategies and marketing expenses planning to the economic

situation.

Field of Study: Housing and Real Estate Development Student's Signature ......c.ccocceeeeninennee

Academic Year: 2019 AdVisor's SIgnature .........ccceceeueeunens
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>> Close-out and Operation >

ABUBNDNAIY

Pre-development >>

*  Site selection

Development

®*  Negotiate terms of land
acquisition and execute purchase |—»| Close on land purchase
constract

*  Due diligence on land

® Continue to monitor market
®*  Market analysis conditions & financial viability ) )

> - * Leasing or selling
® Preleasing and presale planning ® Initiate marketing and lease-

up/sale

*  Site analysis
¢ Design devel ; *  Construction: Implement © Constructi ) ; N

esign developmen onstruction close-out, punc
) i P > construction management > _ _ P
®  Project design Hrateci list, and tenant move in
strategies
®  Preconstruction planning s

Financial analysis

Financing commitments

Comply with financing source

requirments

Provide return to financing

sources

Entitlement

Set up property management

Ongoing project management

Share of total Project budget (%)
5-15%

Share of total Project budget (%)
80 - 90 %

Share of total Project budget (%)
5-8%

A 1 Real Estate Development Process

fian: Charles Long. (2011). Finance for Real Estate Development. ULI.
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o 3 1 1< o’d’d 6 q'/ 1 3

ve18R3v009Ans Wlunainlnd g udiunagnsniivsslevdlussogaidinsiiinu
11199971n19719v1 99N lUS UM LI AUENINLINR BN IN8 T ULAL N8 U NBIANTNLINNG
Wawmsawdsuudastly lnenagndefiaunsaudaeandu 3 nagnslanad

1) nagnsnshiasuuyas (No Change Strategy) Wunagnsiiasdnslulafingg
Waguudasla lugsia Iluvaiesdnsiiadiosnw viisluiimavdsuwdamistadonely
wazn1euen lnsanizanindaden1elusiudmNu UL AT ANNE ULDVDIDIANT

2) nagnsni1svnils (Profit Strategy) luunsssezladenieusnesAnsdnaziinig
Waguwlag 1 szezanneysruzana1vesindnsgsiaileUade wu anzasugna uleuie

$5Una ngrinevisetedeRunAsuLUas 89AnTaEALIUN153ININTUANEINNTOLENNS
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adtilsnnnisdidunuazanas iefiamadeuniasantadelag wuil esdnslénagns
msvhlsdunsdans mahldesdnsdimlafuiullflaenstusandud uilagisns
anerldieretesding Wy msanAlidrefiontsmannsaudsalavin il nagnstanunsn
MHlFdamaiidy iWesmmmnlfifussernaisnungiilfaniugvosesdnndennas
o190 osnihliesdnslianunsadnuaunvesesdnsliludign

3) nagnsn1sfudanseaiunisnleainusednseds (Pause or Proceed with

¥
A o

Caution Strategy) Lﬂuﬂﬁsi%’ﬂaqwéﬂaﬁ sunidadeuindenazidesiuie Mlunsdliiy
peAnsinsaeneiegunaindussegnatenuiu iliilgmilusiunisdnnimineins
Tususnag maduflumsseanuszdnse Tazilvesdnsamnsaiivasianfieufulss
Jaymlumssanisausiieg uenani lunsditesdnsdesnisvzasiidumsdans e
nedaumaenARTe neuflagaguiimmaiingsiiunisluduneustely

3. nagninaga (Retrenchment Strategy) nagmsillfiiloasdnsfosnisaniiuaes
pssnsadslnglnenisanvunaniongagsiaugsiaas dunlugshandodudiuisssian
dnfuunandugndisiiieliesAnsanunsu fulsiaussousvasesdngld Wunagnsldly
ameiiginsvesgramnssuegluriamiessezonnesuazsrezanasuiionnaintads
anmasneg lenannzimsugialasin msdles iWeesdnsidymilaiameegiadamedinu
M9y vieraUsznaumsfilivsvauaudiia Wudu Weaglunmsidull esdnsazdans
Fenagniuaidaudunagmsliesdnsegson Tusnumdudnisdseassialiasdngogson

1% =%

TENINNUAIUVRI0ANTBRUKD tTRANTanAnNUnd s L sguaulasunisly
23ANT WBSNWIANLDYTENUDIDIANTIUBUIAN NAYNSVARIUTENUME 3 NagNT Aall

1) nagnsn15Wuy (Tumaround Strategy) uni1safiunisienyuniendnndu

= a8 o D .:4' ¢ A A 1%

(Turnaround) Lilen @y iuskudldudauiiisasansidymilneanivegeddumulym

! A o v L3 4 U [ A ‘glJ (% a A a wva
anmadesiiinlviesdnsfesvzasdi seAnsninisiluynsuSuleianssunsenisudRau
4{‘ (% o a ~ ! Y1 ! K% a a L4
Wawnlvanuglaenisusunisandunuiioanaldinesie) uidaunsansseansamla
witlswdulaunnsanaltanglunisaniiunig wu arlganeineduaniudinaulieiay
d1inauvig Alawan lnensldnagnsi uenmileaniienisuseaesiilviesdnsegsen

oA I3 ' Yy @ a4 a D v A

sEnInesAnsoaukanad Wunsiwasuingaliilulenialagededranainyaainsly
naneaadiulusiAnsyzasmiaansaiiianauliasaunUFulTeUssansamlunisaniiunig
lnglspaniuyaainsla

2) nagnsn1sianeau (Divestment Strategy) el insvesgsiveglutieszuznane

AANATULYT §INAUNEINTRIRIANSIARLWIldN I lainsaviinlsle nanisandiuenuliddy
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funsamu Uszsensnisdaneuiliunisviefivnsenisidavsenisdnsedydgsiauicnssnm
uiegsnIvedInetesfnseeanil e1agniunlindainiinagnsnisiulagnianlduas
wazuandbiiiuitldling aadnsdaresuiulanaiednsinenisviefissednianisdiuiu
AounsAveegsiavzan Mmydndunsdeliagnsenuiun1saiidunisdindus ved0eAns

3) NagnNsn134anAaNIT (Liquidation Strategy) 8133gldillanagnsnisaanaulyl
Uszauanudnss mnandunisselungailndwewiedtenuvinyuiau lnen1sUada
& I3 = a D S s
409N Wsensneianislulvigurseshns

4 (Y a 1 A o %4 a ! =) = °o = 1

nagnsszaussna yelunnisiilvgsialunsasussianvsenainiiauduiauinndn
= ¢ A U a A ] v oa v - v v Y o
Junagnsiienisandulaluniadensieg ludiduen ielinevausninudenisgna v
Tafinnulawounilagudsdu Mvsemusslevinseasidonialnge 31nfadua A3
Amunnagnsszaugsnaiieasntelaiuaulunisugsdu (Competitive Advantages) Lila
auswialadeanglunazntvueniidanuieidesiugsnes tnedl 2 wuInig fe nagns
a519AMUUANFNY UaznagnsnIenIuAuUALarimIssuy Tnelin1sulnagnsnis
WUedU 1NUWIARYEY Micheal E. Porter

Uszinnvasnagnsnislaitseulunisuyadu

Aumnu ANUlAALALYDIEUM
VBULIAYDY YDULIANIN FPUAUY MIATIANULANGAT
ngautvang YOULUAUAY QLRSI NMTAIANILUANGATS

A7 6 Usslannagnsnisuisdusedugsia tae Micheal E. Porter

b4 2V

Tuvaulwan1sudstuning (Broad Scope) nagnsild Aenagnsgrnuauu uazna
gNINI5AI19ANULANAY TuvauLluAn1TUIadulAy (Narrow Scope) N38N15UUINANA

dugey NagNSTLY Ao NMTUIFUNUAT KAZNITHIAULANGNS

Y

1. nagndurfuiunu (Cost Leadership Strategy) {uuuinisfigsnadesnisdu

ey

Y a o v 6 o

AnAnFuAndAuunAgalugnamnssy lngnsuegdunnsaaislunain ainligsna

q q

e

lomlsuinndauds vigdumniaiminiisaiaieiieigsdiuimainaneuds Wiy

a 4 I

Tupaianfivevianitadunguiuslaangulng gstasesdianuaiunsalunisnivauiumnu

9

s

N1INARNLYRAT LazansananduA19I1uILLIN (Mass Production) agiiiTusgiuvuinves
Runuiiten15aaulun1THENTININNIN LagAIdlnI1ua1115alunN153AN15Y09N1939
MU NAEMTUEUAITIUIUNINTRER NITAIVANAUYUTIRUNUNNATI LU TaqLitenis

HAR WAZNITININAUNIBUBN AUNUNIDRN WU n1sanAlddglun1susms nslawan
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2. NagNSAINLANGIY (Differentiation Strategy) {unisadnsdudfiinaudnuaei

] a & a Y o S X a & & o v w [
uwansinanseganuduiiiavludulasunisululugsiatus deilivarawuamis leun

[ 6 a [ [ 3

sUdnualndndua N1UINITMAINITVIEY AMEnEaINA winnssumamelulad Anualaue

o L3

Tun1snan wazdpdnualiuansaniunin tudu

4

3. NagnSyeRunuai (Cost Focus Strategy) ldiunamdmunguauvsegnAianiz

q

Y aa

nau (Niche Market) lngnislganuanansalunisandunu iendndudninuninuasle
W93g1U wagviliignAnweiolilusAiignningus
4. NagNSN15LeAIULANGIY (Differentiation Focus) ldiunaailmuneuaunse

anAuan1engl (Niche Market) 19urii Ingn1suaamIauLand1ailenanduavsoiaue

!
1 =

Uimsduiiasiogndnenizngy Suiannsesanussinisvesngudmvunedusgied
4 [ a wa 1 A o 1 %4 ' ! a o a 4
nagnsszauUfUAnig yslumieeelsiiudazdinauvesssuulugsianndunsli

a ¥ =) a a ¢ al ] (Y 3 LY a s LY a wa
dupmsauInisinevaueununnelluseivesinisuazseAugsia nagnsseauUuRnig
aulanineInslaznzuIun1INIIAEUNL IngLenoonauntgNuUTEIANAIGG AMURLENT
Tun13g3Aa lown N1smana N15RL N1933euaziaul N1SKaa N300 N153nds n1sld
n3nensuuee uasielulagasauwme ludiuselUiaueiegnnvasidunlnggavainagns

ASAAIN NSHANUIBNNSNDASIY WaTNITkinALUladaTaUWA F9Ha9ANT9RaPINLADAAA DY

£
[ o v a

UNAYNGTLAUTINIAL

]

s (% (3

- NAYNSNITAAIN NITANUAGDIADAARBINUNAYNTTEAUBIANTIUATUAN YL AU

s (% (%

swdnagnsseavssnatumuvauladmuIegnAl NaAe NagNsnIsAaIN Jusdiu

'
=Y

ANYUTAUAILAZANAT WNDAINUALLINIINITAAIN NN1SAIMUANAENSNITAAIA UN
NATUNUTELAURUAIUNENNIINTTAAA (Marketing Mix) ¥30 4P a1uuuIAAU0Y Philip
Kotler Usznaudie uduazuinis 5101 @a1uil waznsduadunisnain laeis 4 Ussiuil
Judangsivanunsanuauls uazdosdendiunausiy 4P onoUauaInIuRDINIsHazas
AnunalawngnAtulsazngudning

- ﬂaqm‘miwéw%midaa%wa (Manufacturing or Construction Strategy) N1
o aal ! 14 a o/ a [ (4 ' 2/ Y & ¥ v &
AruaIsnisneaidlugsivedunsuning uenanneasilndulunuwuuud agdeude
Y 3 v A YA ' | 2 9y v o s Y a =
funagnsseaudug taun enszuunisneasiansiasiiidiiunagnsseaugsia windl
WmanegnAIN I NEnINUIUNINEYRI g DI TIABINTUIBTIWINLN

nagnsinaluladaisauwne (Information Technology Strategy) Hn15W 11

waluladarsaumealunisdsdoyadinans Wazainauie L%’JLLazﬁﬁmQﬂmaﬂwﬁiaLﬁaq
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[

gsnvedmsunindarunsain IT uldineiaSunagnsseaugsialunaleaiu nYelvins
Uimseuluniienneg lawd dunisusnisnisvie weunsdidgnarlunguninegy
Tuvauzanalddngas
(3 Pt a L4 v ! a o (% a o 3.11 a
aeAUsEnaUldlun1siinsey loun UselanvesuTom anvazveiusunnalulis
ANAINKAZLTIUTUIA WU VUINTBIUTEN Snsnisiiule uleurenisusuisau Ldusu

FIUDINANITANTUIU FIULNNNITRULALNTERARUAAYBIUTE

v
v a

MeilnisAnuanagnsnisaain dniiansuiusziiiudiudiulszaunisnann
(Marketing Mix) muuuaAnwed Philip Kotler (2003) laliAloudrudszaun1anisnainii

Juesaadionsnisnataiiaiunsaniuauld wazldineinguszasanisnisnaimiiowie

[

naulhuang lagdulszauniniseann (@uvd Aeesses, 2557) T

a ] [ 1

1) udnfau9l (Product) g3n9iiesdusznaunandudutdadedidgyedisusn

o

v

Ao NAnS9IAUAT (Goods) 138U (Service) TuaruauA T uwUean Y AusUszANIY

I a ¥ a

padla laun duargulnauilam duAngsny/enamnssunneg wasdumussinniudealile

9 9

€

Y 1

lown g3fauinisnneg dmsunisuinistuuiasendu vinswuuddiusiu warn1suinig
wuulifdusnu Insduddeslandnuurddy Ao Aunw (Quality) ludiuvesnninm Hu
fuaumnganlunsléau mseenuuu uasaunmamIIsgIuiidualy wenand
aunmdnduiedfnmdnuaivesgsiia egslsfiniu nstmuadesddsdsiiade éun
ANUVAINNANLVDINGNA I AN N1TBBNKUY AFIFUAT NMTIAUTNIT M3SulseiuGua

[ |

2) 5901 (Price) M3fruasIATuegiuladesiee 1wy vu1aueiigsia Useinnues

Y

v

dufiidiesnisdming aldanesineg Asnndeunisnisnain ngvane sTuuATIRdIMNg
FunUNIIHER waznsduaiunisve Wudu dmsugsiavundn msfmvuasiavieaziu
Lf-ﬁ'aaﬂa%ﬁwﬁaﬂmmmmmaaiumiﬁwﬁwlimaaqsﬁaﬁu faiiiosndilsdudiunin
eduinaumesiuu werneduldnyiiudunuiineansenedeiag ogslsin
msimundesiilsisiiade 1iun siawdnsdust nslidauan nmsuelasliide (Msvouuy
Hurow)

3) M3dadming (Place) Wudawnslunsindeudnendn fusiuazuinisainesans
pengnain anuithdudiesngnaialimune Aeaartuninain wazduianssud

Neteivussenadwnaedlunsiauedumuazusmsliunguslng Fesinadenis
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v Y

vivewusiaalunurkarUselevilvesdumuazuinsniiaue lngfiansanieniuring

T Y
Y 1

A3 wagrownelunsiliaueniy
4) nsdaasunisnane (Promotion) 1uiasesiienisdearsiiaiudinaylu
Ansiadaans aiauiianela densduAvseusnisAuAn wagsoyAna tneilingUusseasd

9

dielunisudstnamdedngaliiAniiauai waznginssulunisie nsfndedearseonsld
Wineuwne (Personal Selling) ¥1n15v18 wazn1sinsedeanstasldldau (Nonpersonal
Selling) Tnewndesilelunisinsedeans fiundnnisdenldiadesiontsdeansnisnainuwuy
Usgauuszaruiu (Integrated Marketing Communication %39 IMC) lag#fia15u1989A214

winrauiugnan Kandue Auwdidu Ingussagadavunesiudula wuide Etzel, Walker

[

and Stanton wA3esilonsdaasunisnaiadian Aty (A9.nan TuTaiid, 2558) figedl
4.1) Mslawn (Advertising)
4.2) msvelagldniinaiuung (Personal Selling)
4.3) N13e9LE31N1597Y (Sales Promotion)
4.4) mslwinmansuazUseanduius (Publicity and Public Relations)

4.5) N19a1aN19A5Y (Direct Marketing)

a a o o
2.3 WWIAA NHURNEINUIVYTZUIUNINITAEIN
¢ P . . Iz ]
naqwsms’lmmamamsmam (Spending Strategies) NAgNTAINAIIALUDN
suaztdunAldineninisnaininidnislgliagils teussginguszasdininisnaie
215079 ABINISNNYDAVNYVDININEVBYBAVILVBISIUAT JBAUIEIUIRNIT VY K380

lUiensananailuie Tiunaedldnieassdeduanazasidvevensi lunisdndulases

U U
[

Aldeiifesfinsaninalflussduladmivnnivedila aaslaviewanmsvele
nsRasanalidelnssudainduasudualddefegluunuiuasandasfiv

favaldinslueinedislafiudunieanasiremauasslsnuazideavosaildinouas

sudszanaazUsngegludiusuussinauesnunisnain (wawiing lnwalani, 2551)
N15719UUsEUIUN19N15Ma19 (Develop Marketing Budget) #8sa1nlan1nun

I3 s o Y] i A o~ vy & = =
G]QU?%?N@ LLa%ﬂaE‘!‘Vlﬁaqﬁ'ﬁllLLmﬁgLﬂﬁaQNQIULLNUWﬁWWLLa'U sﬂumalﬂﬂaﬂqiLWﬁEJiNUUﬁgﬂqu

N1IAUINNANDULNULALAIMUAN1519N15UUR Y TnedunsnAedin1siiansannuniy
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suUsEamIvLe UNN199A19AITNANTUITINNEIAYUALE AUNDUNEIVDIAINTIUN
nsnaandouiualddeuasiunuiiiniu

fuil 1 Fraudszanuninfosazvessanuis (Percent of Sales) NUNIUTIUIY
sulszanaiildluumslavan nsduaSunisnan warAanssunensnaindue udanaieu
Fudesavdlodieusualddieromn lnsoafiosanduavmildselusinndens fusiay
Altarevesiansduslugnamnssuieriu muiivihssuinannusalinldifefiasan
FoqndeutesnmsUszanaulszanalaeisd fomsimusalddienamsamamelditouls
Y9980AUNY uanrIBanaInTedvymfanisazluiculssunanudediniunisualatgm
gamneian fauAsnsiungdmiunmsfiarsansutssnalutiaiuduniefinsnnisi
sutszanalutumounsny

fufl 2 fasudszananiuRanssunianisnain (Task Method) Mafmunsuy s
WielvaenndasiuAanssumianisnain Tnedmunsudszananiioatuayuianssudiuna
msnaaluuiunain fusiesszinunisalddedoatuayuionssudunanninain
otaftsaweluununan SuRauAnsUsTINnsEuuTesRan s nSeufutuly
#1sundwennglsenausie

uil 3 fasuuszanudursiu (Competitive Method) TnsnsweneuanAz Ly
vidoyndeyasusuuszannveguisiuneddglunain ieasliifiunwiniansazduiden
fugudatulagldsutszanamsnmanaialdedisls fesulszanasiuuiile msldisdey
vilvanansanevaussguisiuogieiuiied uiiduniseinfiasussnanisieanldinevess
wistunarnsissuUszanalasBaniisientasiasnsinnsandnenmiluiaimossian

ndnlddeyansudiuuds mntuagliv 3 Braftenaunanlunisiaudssun
pdausnlvisnunsulsznaidudosanidiodisutusesmedelildiuinavaldd ek

Weazlansruiduavdinanadluvienliegials Tuseluliiansanianssuninisnain

1% '
aadadaAa v ]

A199) Annuualiluluunisnain d1suUszananlaanisiddeanuanaisnndsisuiu
NIANUUTEUULUUS08AZUDILBAUY FLABINUNIUNBNINTAUNBNATIDIEA UMY ANINAT
Wsatesndn uwazduanneliiatsansulssinalagfisuiusulssnnaegutsiuineiln

lonalinanisatuisalanauaudatuls drdurvessudsdiuniinisnainiiainld

[ VY]

audsganasinnIngudatusn mmzﬁf{jLLmQﬂJuﬂUIﬁﬁaumammmLﬂwﬁu AAUU §199NINUA

[
= 1

sulszanae i iRanssuganunnTuegesalieuiiaiuvisesnwduasewmanly
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2.4 wunAn NaufiRearunsty
N13ALATIENIUNITRY
aUN133U (Financial statement) ¥1884 5189UFULNTRULATHAUTENBUNNT
yansvesuitvluseuszeziamis uaragUoonuluguvessunsidu fiell Aanssumng
g3naveeusem Swunlaidu 3 Ussiam eiun
1) Avnssunssiuiiuaiu (Operating Activities) lunsAfiussnssuidufanssu
muinguszasandnvasasdnsuazidulununinisiung
2) Aanssun1au (Investing Activities) Junnsdndufanssuiieidesiunis
ampuiilonoliiAaselduaznszuaiuanlusunan
3) Aanssuns¥nndu (Financing Activities) iuAanssufliAsadasfunisnids
Runuszege (Capital) LLasﬁuﬂqussasﬁgu (Working Capital) uagflsnsounquisianssud
Reudostunsdamituyudnse
fiatl sun1siiu Lﬁuiwmwf%LLamL?‘imﬁugmzmsamu NSIANIIUNUYVBY
Aan1suaznan1sALuay sumsduwliladusuna wazsumlsvinu
JUna (Balance Sheet) L"fluwLLamg'}uzmqmifﬁuﬁumqiﬁﬁqLLamﬁw;ﬂaﬁwaq

[
U L4

aunsng nildu uazyuvesiianis sugasiawtsentailu 2 dw fe diunsnensiivsevla

IININITENINANTUAINIT BnAIUNTILARITUNEBIRUNUNTTInMI NTNEINT (Mueds
v oA =P | =i - °

nsnuvseniidutardiuiamuemsesainile)

1urils91a9U (Income Statement) Wusuwansfenanisdniunuvesgsialy

o o o

F2919871959 19U 6 Wy nie 1T 1a ﬁﬂﬁﬁﬂﬂ’]iﬁﬁﬂﬂiy%@ﬂﬂuﬂﬂii%ﬂﬂnu‘ﬁﬂ’l‘iﬁﬁu’]
AT 5 579715 (USEnuannsng teadle lne eaulall, 2562) v

1) 518 Rnnnsiivsenueausvseuinig ddunisinssiazaulalesidun
nsiulavessreladunan (% Revenue Growth) Tnensiiulavessielanan § u1ain 2
V14 Ao venveLiinTy fusIAvBLiLTY LLammauimmiﬂ8151’1‘71'LLﬁﬁquﬂmiL@UTmm
gemue (Quantity) 1undn yonaniiseldenvasiiniuldanmsaiusiuions (MA) 3
TyilgUsuenisnsiulafiuviadsunetngls

1% '
A a Y a

2) anldane wualimdunateyszian lawn duyuuie/uinis fe sunulunisyedudi

Y

eeanty nienununsiuinig, Aldangluniseie fe Anlddneifeuteuasduiusiu

=Y

goave, AbEIelun1suIg Ae Aldaraieldlunisaliufanis, AununenIstu Ae

nonleTneg/Asssuidousuiasineatiunsgey, Metuld Ae AldinendRuladiuaaa
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FUN1TIATIERANITANDIAINAN 9 2 518015 AD AUNUVIBKAENITIIUTNIT (Cost of

[ a 1 d‘

Goods Sold) @9UseNaUAI8 ANTRNAU LazALEBNIIAT ALEA18TUNISVIELALUSNNS

9

(Selling, General & Administrative Expense) 1u Wuthau (H18u5119) Alawan Tunis
AR ITI18UE @UN50ATIENTINIUNUNNTIAITILITDNTIAIULANIAINUAILITAIUANS
vinmls (Profitability ratio) WU 8m51A1l59UsY (Gross Profit Margin) wag 8ns1A1lsannwua

N13ALE19U (Operating Profit Margin)

Toelunuideiaulanildatslunisviedundn wWesain Wuaildsnenianisnaini

ARTU LLIfn Ae nsivuaeldIeaunsaatnielvinagnsdiulseaunisaeasy

[
ISP

n1sna1nanusanlugnisussaingussasAvetesAnsiidents Mellaldanglunisungly

a o

$A0AIMNTUNSNG USenaume ANLTINeN19NISAAaNA U ANlawaN USSAndunus U1e a1

g
P ¢ & ¥ | v ' v v I ¥ | v P o Y
dooaulal 1Wudu Alda1elunisvie wu Ardneuneuntn Wusu Anlganeiwlstuniusgla
9NN5LoUNTINEVD W Asssudeunisleunssudns wazandgsnaane Wusu

3) 9n37M1bsTUAY (Gross Profit Margin %58 GPM) Tdin3nAanisuinisAuunis
nanlanualu tnaAuinan mlstudu (%) = 91eld - suuuiswaznishivinig / seld

194 é’mﬂﬁﬂls%’ué’m3@&%‘%@6%13’14%%@@: TuUsganlagJULUUYeEsia 2614150

a 'S 1 a € v % 1 a 'S = = U a
MINNITAATIEN GPM Laimsiasendugeamnssuiu uiaisinsieiiuseuiieuiugsia
TUREMNITURLINY WaTAITUIANNADIAMLLANGNTENINUTENNT GPM f1ari ka3
AATvensIibstusunIsiinlagukuuvesssiausenaume

4) 9nsmlsanuani1saLiueu (Operating Profit Margin %38 OPM) Aruladlaain
nstilstusuninAlddnglunsviewaruinig wu Alavan AMBUWINEUSIITUEINN
1502851818 9ns1nlsannuanisanduaulslunisinuseansninlun1sanduaunsIuns
N13UTMIIAUNUVIEY kazn1sUIMITATldansluntsviekasuIng Tuuiansdldnsdiusail
anusavanysz@ndainlunsaniunulddnindnsilsans (Net Profit Margin) iws1zidu

Han1ALTuUIANAINgsAAlAewase 1 Telainaldinenneltunisaduay

e

wegiulATIAIamMmINITRU wardnsnenlila

2,

Tnensalaglisiusienisaenle wazn18n

WgaIiunsaiufang

flstuduy —alganglunisvenazusnig

mIMlsnNNanIsANEUY = -
selel
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5) dmsnilsguid (Net Profit Margin w3e NPM) fiaidu “rlsduanving” Nigshatiy
Ml Feauauannsdn (Easimlsanuanisaiiugu (Operating Profit Margin) —
Alddnenende - n8318) /579l Tnerlsans Wudmddgigalunsineei inssduy

Y Y] 1 Yo & I [ a1 I 1 1%
frauninA lINeiaiuneen L‘U‘uﬂ’]liﬂ/llillllﬂ’]igLL@%LU‘H&’JWU@QLQ'WJEN

dnsninlsanuanisaiunuy —alganeaendy —a1dsne

gns1ibsans = -
el
A15IATIERUTLANTAINNI9INTITRUIABaUNSRUTAS N saesalull (ratandnnsneg
wisUsewmelne, 2545)
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https://marketdata.set.or.th/mkt/stockquotation.do?symbol=NUSA&ssoPageId=1&language=th&country=TH
https://marketdata.set.or.th/mkt/stockquotation.do?symbol=SENA&ssoPageId=1&language=th&country=TH
https://marketdata.set.or.th/mkt/stockquotation.do?symbol=PRIN&ssoPageId=1&language=th&country=TH
https://marketdata.set.or.th/mkt/stockquotation.do?symbol=LALIN&ssoPageId=1&language=th&country=TH
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https://marketdata.set.or.th/mkt/stockquotation.do?symbol=RICHY&ssoPageId=1&language=th&country=TH
https://marketdata.set.or.th/mkt/stockquotation.do?symbol=SAMCO&ssoPageId=1&language=th&country=TH
https://marketdata.set.or.th/mkt/stockquotation.do?symbol=PRECHA&ssoPageId=1&language=th&country=TH
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uSEnvualng
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nsvengnsimLlasINsluinalifnen neg eisiiles 2 2
U 49 | 52 | 54 | 56 | 58 | 269
2) NAENSAUIIAN
NAYNTATUTIAT : UTENYUIALAN NEu B Fwu
ngu1 | AIvian 2557 2558] 25592560 | 2561 i
lAsaNsuuITIY
Lifinnsszy [lidnsssydunmisiamns 6 | 6] 6] 6] 6]3
lasen1suuags
Liginsszy  [Wilinnsseylunsiams 51 55 |5 ] 5|25
YYINGNYNA1 [MTVI8FIUNGUATEUATIVIALEN luAnFannduly 1 1 1] 5
NMSVWFIUGNAGAAATEA UL 1 1] 2
l5auiu
N13AMUATIAT NTAUATIANHAARBINUANIEAUNUY 4 | 4 | 4 | 4 | 4 |20
msivuasnLieaiansgslasngautuanwasuletu aundudwng| 3 | 3 | 3 | 3 | 4 | 16
AMUUATIANVIYMUAILANNEEUTUANILIATEEAD UasAasTousgna 30333 | 4|16
lAssnsvigndeunsanuasazi AT INduRugull 1 1 1 1 1
MSAMUATIANLUAS9ANNANAT ABULNUGNAIMINMATD ATLLVINEaY 1 1 1] 3
NANYNAMAN |NEUGNATEAUNAN-U 30 3|3 | 3] 315
NANNANSEAUNAN 303 3 ] 2] 2|13
NAUINANTEAUNANS-AS 1 1 1 1 1 5
YLNAUYNAT | M5V IURAALABUEIMIGN ARG 1 1 1 1 1] 5
MIVYNGUGNAT UAAIANAIS-EN 1 1 1 1 1 5
mMsveenaInnseuAgulunnnguivioin Jugu v uasggely 1 1 2
MsvEILNGUNALTUTNATYY 1 1
33U 32 | 34 | 34 | 33 | 35 | 168
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3) NAENSNITIAT MUY

NBYNSNIIIAI MUY : USEMVUALEN NGl B U

39U

ngud | Aman 2557]2558]2559(2560] 2561
ATINTITHUITIU
Lifimsszy filimsszyumsiany 6 ] 6] 6] 6] 63
ATINTTHUIF
Lifinssyy silinnsssydunisians |6 [ 6] 6] 6] 630
ld9amnu
Tifinnsszy [lnsssydumsiamns Tt 1]1]1 4
TININTINRBIMNNTIN g ud TN UglATINg 4 | 44| 4] a]20
e psvgdumaiuledvesuTon t 11| 1]1]5
PawmensindingannsuuginangnAnlulasnIs t]1]1]1]1]5
MR ulguigiauyannIiIuAsYIeeg1areliio t] 1] 1] 1]27]6
nsInLiuteyagnAIATIERANARINTS deanstignAtegmaliles | 1 | 1 | 1 [ 1T [ 1 [5
5¥UU e-brochure detayalvignn 1)1
WM Asnsduingludnuuyienss lneiinauue winauneass 2 |2 2]3] 312
nsmuuaulguieauentiumsneiiedunsanssiuuninaune | 2 | 2 [ 2 | 2 | 2 |10
N5HTANTEAUNSUTTUUTINTBULASINTTEAUAIINE NG t 11| 1]1]5
ddinsnwnenandlugdudgudnaiegsna t] 1] 1] 1][1]5
NensvgHuntnueAvssmisiukazasUseme Tt 1[17]3
anAzrLlasINsunNdosaulatinniy 1)1
U 27 | 27 | 28 | 29 | 31 |142
4) NAENSNITEIETUNITAAN
NAYNSNTALLEINNITAATN : USENIUIALEN NqU B U .
nguA | Avan 2557] 255825592560 2561
ATINTUUITIU
bitinnssgy [allimsssydunisiany | 5[ 5][5[5]5 ]2
ATINTTUUIEA
Tiiinnssgy [sdiinsszydunisiany [ 6 e 6663
[d3unu
Tifinsszy  [aiinsssydunisians 1] 1 1 1 4
Mslawan  slevanyssnduiusidonaunanuniunumsnzas 4 a4 a ] a] a2
Yszduiiud nslamyanUses dunuSHIUN 1500 NULERIANS 3 3 3 3 3 | 15
nsldnagnsnisnaineeulal 332 2] 2712
msiinedeyalasimsitdunisdeansesulal 2 22231
mMsUsznduiusLazdananssuiuuInulnaldsdassnswasngudming | 2 | 2 | 1 1 1] 7
nsifunsdeansnisnainrudeseulauliiutuy t 21217
nsfeansiungugnAnATtunsUsynaIRLSlATING 1 1 1 1 1 ]5
nsUusuuuuiuledaenndesiunisidanuesguilan 1] 1 2
wiunsldderrsetsdenuaunsaiinnngudmneldedsansiangas 1 1
nsindesmadnfsioyalvinseungu 1 1
nsUFunagnsnisdeasiunguid g liivssansnimanndu 1 1
N153ANANTIH NTINNINTTUNTARARMENGULAL LB UANT LAY 4[4 a]a]3]19
Mseain - MsIRnanssuaseANEiusiugnAed wrellauieas 19N TUBNAD 2 | 3|3 | 3| 4|15
nsdnnanssuaeliulunenismouwnugnAuasdeny t 2121212109
nseenlUsiufuiedaaiunisuy t 1 2]21]2]s3s
msdaasunsvelagAilsladeiAsugnalunsazdianm 1 1] 2] a4
N3INAINTIUNWNTARALTRET NANLFITUS T UNGUgNA LA MLy 1 1
feUszimmagsiaLilos
N13IAAINTTUNTNAIALNDAI 1L UTUALAEANATUNITVIY ATBUARUYNTZAU 1 1
MSUINIURE PsUSNsuaensuneinaausiula 333 ]3| 4716
MY NAYNSUINTURINTVLUALYNAEITUS 2 | 2|1 1 1] 7
MSUTNTNU MSUTNTNUNYITAIERNURBINT5agNAT LagtinniTuense 1 1 1 1 1 5
e danilauagdadmaneglindnaulunsuinmsuigniasneenuduiug 1 1 1 1 1 5
mslinnudAyuANAae R luNTUSIINTRLYeIgNA 2 |1 3
nagNSELETUNTBLUUL LI LA s vRIgNA LN SEAUN SARAUlaTe 1 1
MsimNITUUgIUdeyasun1IRaIneg reL e 1 1
kLY 4r | 48 | 45 | 45 | 51 | 236
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U 2557 U 2558 U 2559 U 2560 U 2561 ALafe
e é’ﬁumw‘% Lﬁ:u/amﬁ'lumw’% WAL/an &MU % LRL/AnETUUIN% AN/aNEA1UUM% WRL/an

USEMUaUALOUALEE 1R (Uww)
1elAlATINISUWISIU 20,486 2.13% 18,006 -12.11%| 21,584 19.87%]| 21,097 -2.26%| 24,101 14.24%| 21,055
iﬂﬂiﬁﬂiﬂmiuu’lq\i 5,348 85.57% 6,199 1591% 5,771 -6.90%| 10,619 84.01%| 6,413 -39.61%| 6,870
ssnelaannnisune 25,834  12.62% 24,205 -6.31%| 27,355 13.01%| 31,716 15.94% 30,514  -3.79%| 27,925
Aldaelunisuney 998  9.82% 888 -11.01% 920 3.65% 987  7.32% 1,096 10.95%| 978
dasienldanglunseie | 3.86% -0.10% 3.67% -0.19% 3.36% -0.30% 3.11% -0.25% 3.59%  0.48%| 3.52%
PnsEuswlALIsIU | 79.30%  -8.14%| 74.39%| -4.91% 78.90% 4.51%] 66.52%| -12.38%) 78.98%| 12.46%  76%
5@151511457&115%141@# 20.70%) 8.14% 25.61% 4.91%) 21.10%| -4.51%) 33.48%| 12.38%) 21.02%| -12.46% 20%
ORIl TURY 35.71% 0.00%) 34.07%| -4.59%| 34.35% 0.829%)| 34.36%) 0.039%)] 35.07%) 2.07% 35%
5@1’51511’5631/1% 26.38%) 0.00% 27.29% 3.45%) 27.06%| -0.84%) 26.98%| -0.30%) 28.74%) 6.52% 27%
U wauds 9119 (Wnvu)
elalasanisuusu 13,114 4.64% 12,103 -7.71%| 10,840 -10.44%| 13,152 21.33%| 14,787 12.43% 12,799
swiﬁmqmmmqa 14,061 -7.23% 23,049 63.92% 19,260 -16.44%| 12,897 -33.04%| 6,605 -48.79% 15,174
Ts1eldannsue 27,175 -1.86% 35,152 29.35%| 30,100 -14.37%| 26,049 -13.46% 21,392 -17.88%| 27,974
Aldanglunisue 2,633 -33.44% 3,312 25.79% 3,039 -8.24% 3,224 6.09%| 2,593 -19.57%| 2,960
onsiAldaneglunisune 9.69%| -4.60% 9.42% -0.27%]| 10.10%) 0.67%| 12.38% 2.28%]| 12.12%| -0.26%| 10.74%
onsidwelauusiu | 48.26% 3.00%) 34.43%| 31.43%| 36.01% 4.58%] 50.49%| 45.91%) 69.12%| 23.21% 48%
5&3’15’;143’1815&14’;%& 51.74%|  -3.00%) 65.57%| 68.57% 63.99%  -4.58%]| 49.51% 54.09%) 30.88%| -23.21% 52%
onsiilsduiu 32.71% 0.00%) 29.34%| -10.30%| 30.52% 4.02%| 31.00%) 1.57%]| 29.21%| -5.77% 31%
5@3’1ﬁ’]15?j%% 11.49%) 0.00% 9.12%| -20.63%| 9.83% 7.79%| 8.89%| -9.56%| 7.54%| -15.19% 9%
S wenw leads 91iin ()
s1elAlATINISUWITIU 32,567 9.05% 33,158 1.81% 32,942 -0.65%| 31,853 -3.31% 31,490 -1.14%| 32,402
’i?ﬂl@ﬂﬂiﬁﬂﬁuu%@ﬂ 9,694 14.72% 17,236 77.80% 13,849 -19.65%| 12,068 -12.86% 13,411 11.12%| 13,252
uselaainnisene 42,261 10.30% 50,394  19.24% 46,791 -7.15%| 43,921 -6.13% 44,901 2.23%| 45,654
Anlgaelunsene 3,364{ 10.43% 3,767 11.99% 3,983 5.73%| 4,383 10.04% 4,396 0.30%| 3,979
dnsAlganelunisue 7.96% 0.01% 7.48% -0.48%| 8.51% 1.04%]| 9.98% 1.47%| 9.79%| -0.19%| 8.74%
PnsnduselawuIsIu | 77.06%  -0.88%| 65.80%| -11.26% 70.40% 4.60%| 72.52% 2.12%) 70.13%| -2.39% 71%
5@\’515‘1'31431815LLWQ§ 22.94% 0.88% 34.20% 11.26%]| 29.60%, -4.60%| 27.48% -2.12%| 29.87%  2.39% 29%
PnslsTuRy 36.70%) 0.00%) 33.68%| -8.23%| 33.55%  -0.39%] 35.76% 6.59%)| 35.83%) 0.20% 35%
5@\’515115?3‘1/1% 15.50%) 0.00% 14.91%  -3.81%| 12.59% -15.56%]| 12.37% -1.75%| 13.36% 8.00% 14%
USEnauedvnsunswdunlvg (ade)
1elAlAsaNIsUWISIU 22,056 5.94%| 21,089 -4.38%| 21,789 3.32%| 22,034 1.13%| 23,459 6.47%| 22,085
iwlﬁﬂiammmq& 9,701 9.87%) 15,495 59.72%| 12,960 -16.36%| 11,861 -8.48% 8,810 -25.73%| 11,765
s1eldannisue 31,757 7.11% 36,584] 15.20%| 34,749  -5.02%]| 33,895 -2.46%| 32,269 -4.80%| 33,851
AlgagTunsune 2,331 -11.58% 2,656 1391% 2,647 -0.31%| 2,865 8.21% 2,695 -5.93%| 2,639
as1alganelunisvie 7.30% -1.55% 7.26% < -0.08% 7.62% 0.36%| 8.45% 0.83%| 8.35%| -0.10%| 7.80%
onsiauseliuuasy | 69.45%  -0.77% 57.65%| -11.81% 62.70% 5.06%] 65.01% 2.30%| 72.70% 7.69% 66%
é’mﬁdauﬁﬂlﬁumga 30.55% 0.77% 42.35%  11.81%| 37.30%  -5.06%]| 34.99%  -2.30% 27.30% -7.69% 34%
onsrinlsdudiu 35.04% 0.00% 32.36%  -2.68%| 32.81% 0.44%, 33.71% 0.90%) 33.37%| -0.34% 33%
5615%7715?3‘1/1% 17.79%) 0.00% 17.11%  -0.68%| 16.49%  -0.61%]| 16.08% -0.41%| 16.55% 0.47% 17%
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U 2557 U 2558 U 2559 U 2560 U 2561 AadeY
e AUV LAN/AARIUUIMT% WAN/AARIUUINT6 WN/AA AU LRL/AREIUUIN% LAN/an

USEN MeARLENE 311R ()
1elalAsanIsLuITIv 14,725 23.47% 14,582 -0.97% 14,857 1.89%| 13,155 -11.46%| 12,803 -2.68%| 14,024
i?ﬂiﬁﬂiﬂmiuu’l@ﬂ 5427 -17.17% 4,632 -14.65% 3,078 -33.55%| 2,717 -11.73%| 1,989 -26.79%| 3,569
uselaainniseney 20,153 9.06% 19,214 -4.66%| 17,935 -6.66%| 15,872 -11.50% 14,792 -6.80% 17,593
Anlgaelunsee 1,999 13.58% 1,837 -8.10%| 1,536 -16.39%| 1,150 -25.13%| 1,014 -11.83%| 1,507
onsAldanslunisvie | 9.92%  0.39% 9.56% -0.36% 8.56% -1.00% 7.25% -1.32% 6.86% -0.39% 8%
Sasrdmuselauusu | 73.07% 8.53% 75.89% 2.82%| 82.84% 6.95%| 82.88% 0.04%, 86.55% 3.67%) 80%
56]57?511457819311,‘14]@& 26.93%| -8.53% 24.11%  -2.82%]| 17.16%  -6.95%] 17.12%| -0.04%] 13.45%| -3.67% 20%
S lsdudiu 32.55% 0.00% 31.23%  -4.06%| 30.17%  -3.39%]| 29.78%  -1.29%| 35.73%  19.98% 32%
5@\’57571361%% 15.57%) 0.00% 15.11%  -2.95%]| 15.97% 5.69%] 19.13%| 19.79%] 23.26%| 21.59% 18%
USEM AN 91m @)
elalasanisuuTu 7,957 18.18% 8,210 3.18% 13,104 59.61% 12,924f -1.37%| 13,837 7.06% 11,206
iﬂﬂlﬂﬁﬂ’iﬁﬂﬁuw}é‘jﬁ 10,313 84.52% 12,789 24.01% 9,798 -23.39%| 11,477 17.14% 11,366 -0.97%| 11,149
suselaainniseie 18,270, 48.27% 20,999 14.94% 22,902 9.06%| 24,401 6.55% 25,203 3.29% 22,355
Aldaglunisuy 1,145 40.10% 1,264 10.42% 1,417 12.15%| 1,453 2.52% 1,539  590% 1,364
dnsAltanelunisue 6.27%  -0.37% 6.02% -0.25% 6.19% 0.17%| 5.96%| -0.23% 6.11% 0.15% 6%
ORSEINSUIANUITIU | 43.55% -11.09%) 39.10%| -4.46%| 57.22%| 18.12%| 52.97%  -0.25%| 54.90% 1.94% 50%
5(513’1?1"\115’]815LL14’JQQ 56.45%| 11.09%]| 60.90%) 4.46%) 42.78%| -18.12%| 47.03% 4.25%) 45.10%| -1.94% 50%
R lsTuiu 42.00% 0.00%| 38.00%| -9.52%| 38.00%, 0.00%| 37.00%| -2.63%) 38.00% 2.70% 39%
5(513’]ﬁ’]1§?j1/l% 24.00%)| 0.00% 20.00% -16.67%| 21.00% 5.00%| 23.00% 9.52%| 22.00%| -4.35% 22%
U wSenimesn weda S1in wnww)
1elAlAsanIsLLITIv 6,276 -8.20% 6,624 5.56% 6,614 -0.16%| 7,455 12.71% 8,818 18.29%| 7,157
S'mblﬁmﬂmmmgd 3,667 39.62% 3,160 -13.84% 4,988 57.86% 4,766 -4.45% 5535 16.15%| 4,423
uselaainniseiey 9,943 5.07% 9,784 -1.60% 11,602 18.58% 12,220 5.33%| 14,353 17.45%| 11,580
Alganelunisene 1,217 2.79% 1,302 7.04% 1,307 0.34%| 1,572 20.35% 1,944 23.61%| 1,468
ensAttanglunnsuneg | 12.24%  -0.27%) 13.31% 1.07%]| 11.26% -2.05%]| 12.87% 1.61%)| 13.54%) 0.67% 13%
OR51ENsUlAwLITIU | 63.12%  -9.13% 67.71% 4.59%) 57.01%| -10.70% 61.00% 3.99% 61.44% 0.43% 62%
5@1513"31451&115%141@& 36.88% 9.13% 32.29%  -4.59%]| 42.99%  10.70%]| 39.00%  -3.99% 38.56%  -0.43% 38%
OnsnnlsTudY 31.67% 0.00% 30.46%  -3.82%]| 32.78% 7.62%| 32.73%| -0.15%) 34.12% 4.25% 32%
5@\’5751136‘3‘1/1% 3.15% 0.00% 2.07% -34.29%| 2.14% 3.38%| 2.84%| 32.71% 3.53%| 24.30% 3%
U3 efl (Inguaus) i (Wmaw)
elalasanisuuTv 11,748  16.41% 12,562 6.93% 12,392 -1.35% 13,174 6.31%| 17,798 35.10%| 13,535
i?ﬂlﬁﬂiﬁmﬂm]@ﬂ 11,193 14.67% 9,076 -18.91% 7,261 -20.00% 7,950 9.49% 8,832 11.10%| 8,862
uselaainnisene 22,941 15.55% 21,638 -5.68% 19,653  -9.17%| 21,124 7.48% 26,630 26.07%| 22,397
Anlganelunsene 1,964 0.75% 2,004 2.08% 2,014 0.47% 2,195 9.00% 2,805 27.77%| 2,196
BnsAttarglunisune 8.56% -1.26% 9.26% 0.70%| 10.25% 0.98%| 10.39% 0.15%| 10.53% 0.14% 10%
Sasrduseliuusu | 51.21% 0.38% 58.06% 6.85%)| 63.05%) 5.00%| 62.36%| -0.69%]| 66.83%) 4.47% 60%
é’mwduuﬁﬂlé’umq& 48.79%| -0.38%]| 41.94%| -6.85%| 36.95%  -5.00%| 37.64%) 0.69%| 33.17%| -4.47% 40%
a1 lstuhu 33.90%) 0.00% 34.10% 0.59%)| 34.40%) 0.88%| 35.70% 3.78%| 33.80%| -5.32% 34%
5615’]ﬁ’]13§1’|% 0.113 0.00% 0.119 5.31% 0.13 9.24%| 0.138 6.15% 0.133] -3.62% 13%
USTW Load wodEn AasUBLItu e (L)
1elalAsanIsuITIv 6,728 -11.45% 8,056 19.74% 7,710 -4.29% 9,093 17.94% 10,923 20.13%| 8,502
i’lﬂl@ﬁﬂiﬁﬂ’]ﬁuu’lgﬂ 5,022 213.29% 5,180 3.15% 5,967 15.20% 2,508 -57.98% 3,860 53.93%| 4,507
uselaainniseiey 11,7500 27.70%| 13,236 12.65%| 13,677 3.33%| 11,601] -15.18%| 14,783 27.43%| 13,009
Anlgaelunsene 1,254 5.70% 1,303 391% 1,368 4.96% 1,354 -0.98% 1,539 13.63%| 1,364
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U 2557 U 2558 U 2559 U 2560 U 2561 Aade
aens AUV AN/AAATUUIM b LNL/AABIUUIND6 LAL/ANEIUUIN% WRL/AAEIUUIN% WL/an
sasAldaglunisne | 10.67% -222% 9.85%  -0.83%| 10.00%  0.15%| 11.67%  1.67%| 10.41% -1.26%  11%
Sasnauseldiunsiu | 57.26% -25.32% 60.86%  3.60%| 56.37%| -4.49%| 78.38%| 22.01%| 73.89% -4.49%  65%
Samdmseliuungs | 42.74% 25329% 39.14%  -3.60% 43.63%  4.49% 21.62% -22.01%| 26.11% ~ 4.49%|  35%
onsmlstusiu 36.33%|  0.00% 36.62%|  0.80%| 36.14% -1.31%| 35.81% -0.91%) 34.76% -2.93%  36%
dnslsans 12.28%  0.00% 13.36%  8.79% 13.57%  1.57%)| 10.09% -25.64% 11.39%| 12.88%| 12%

USENALIedvnSUNSNEruInnas (dy)
seldlasansuusiu 9,487  9.84% 10,007  5.48% 10,935  9.28% 11,160  2.05% 12,836 15.01% 10,885
seldlasanisuuage 7,124 3632% 6967 -221% 6,218 -10.75% 5883 -539% 6,316  7.36% 6,502
suselaannnisue 16,611 19.82% 16,974  2.18% 17,154  1.06% 17,044 -0.64% 19,152 12.37%| 17,387
Aldarelunisne 1,516  9.89% 1,542  1.75% 1528 -0.89% 1,545  109% 1,768 14.44%| 1,580
onsAldansluniseie | 9.12% -0.829% 9.09% -0.04% 8.91% -0.18% 9.07%  0.16% 9.23%| 0.17% 9.08%
sasnauseldiunsiu | 57.11%  -5.19% 58.95%  1.84%) 63.75%  4.80%| 65.48%  1.73% 67.02%  1.54%  62%
gasdumslauagy | 42.89%  5.19% 41.05%  -1.84% 36.25% -4.80% 34.529%  -1.73% 32.98% -1.54%  38%
sasrinlsdudu 35.29%  0.00% 34.08% -1.21%) 34.30%  0.229%| 36.20% -0.09%| 35.28%  1.08%  35%
gnsilsgns 13.26%  0.00% 12.49% -0.77% 13.14%  0.65%| 13.77%  0.64% 14.70%  0.92%  13%
3. USEmWaunadwnsunindvuiaian
3.1 UsEmWaiwadamnsamsndauiaian nau A $auau 6 uiem hun
U 2557 U 2558 U 2559 U 2560 U 2561 Aade
e A1UUN|% LN/AA AUV % LRL/anEI1UUM(% LNL/an e’humw’% LAL/an 81U (% LN/a0

USTW 91387 WIRMNESA IR (UYau)
swldlasamsuuasu | 2,238 35.31% 3,4260 53.08%| 3,313  -3.30% 3,387  2.23%| 2936 -13.32% 3,060
5elilasenTsuuag 46 39.39% 762 1556.52%| 1,330 74.54% 1569 17.97% 980 -37.54% 937
swsgldanmsue | 2284 3539% 4,188 8336% 4,643 10.86% 4,956  6.74% 3916 -20.98% 3,997
Alda1esluntsue 3200 5.23%| 536 67.30% 519 -3.09% 743 43.04%| 717 -3.51% 567
Samenldanelunsue | 14.02%  -4.02% 12.79% -1.23%| 11.18% -1.61% 14.99%  3.80%| 18.30%  3.31% 14%
dnsdiuselduuasy 97.99%  -0.06% 81.81%| -16.18%| 71.35% -10.45% 68.34% -3.01%| 74.97%  6.63% 79%
Sndnumwliiuags | 2.01%  0.06% 18.19% 16.18% 28.65% 10.45% 31.66%  3.01%| 25.03%  -6.63% 21%
dasilsdudiu 3258%  0.00% 25.61% -6.97% 304.17%  856%| 33.41% -0.76%| 37.13%  3.72% 33%
Snsrilagnd 1.66%  0.00%| 3.97%  2.31% 557%  1.60%| 1.93% -3.64% 0.76%| -1.17% 3%
UTEm U3gds 9in (unvw)
swldlasamsuunsiu | 1,693 -11.18% 1,723 1.81% 2316 34.41% 2,656 14.67% 2,142 -19.37% 2,106
5elilasenTsiuag 680| 37.83%| 760 11.68% 557 -26.71% 358 -35.63% = 218 -39.29% 515
swswldnnmsue | 2373 -1.09% 2,483 4.64% 2873 1571% 3,014 4.93% 2,359 -21.74%| 2,620
Aldaglunisuy 141 4820% 165 16.68% 116 -29.87% 90| -22.63% 67 -2531% 116
onsatddnelunisie | 5.96% 1.98%| 6.65% 0.69% 04.03%| -2.62% 2.97% -1.06% 2.84% -0.14% 4%
Sasnausgldiunsiy 71.33%  -8.10%| 69.40%  -1.93% 80.62%| 11.22% 88.11%  7.49% 90.78%  2.67% 80%
Snsdiuseliings | 28.67%  8.10% 30.60%  1.93% 19.38% -11.22% 11.89%  -7.49% 9.22% -2.67% 20%
dnsrinlsdudu 2899%  0.00%| 30.47%  1.48% 29.13%| -1.34% 29.56%  0.43% 32.23%  2.67% 30%
Snarilagnd 298%  0.00% 250% -0.48% 7.15%  4.65% 10.05%  2.90%| 9.62% -0.43% 6%
SN ada nSenmesh 1 Wwy)
swldlasamsuunsiu | 1,861 -11.45% 1,962  5.48% 2641 3457% 3532 33.76%| 4,068  15.18%2,813
seldlasantsuuags 505 127.90% 122 -75.89% 66| -045.58% 57 -14.03% 14 7597% 153
swsgldanmsne | 2366 1.84% 2,084 -11.90% 2707 29.89% 3,589 32.59% 4,082 13.73% 2,966
mldarelunisune 135 -7.10% 148  9.79% 175 18.48% 2200 2556% 275 25.03% 191
Somanldaelunsue | 5.70%  -055% 7.10%  1.40% 6.48% -0.62% 6.13% -0.30% 6.74%  0.61% 6%
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9 2557 9 2558 9 2559 3 2560 9 2561 Aady
e AUV (% RL/AA[ETUUIN|% LNN/an d1UUN|% LRL/AA[81UUIN|% LNN/an 81UUN|% WHL/an

PnsiaEuelaiuIIy 78.65% -11.81% 94.16%| 15.51%| 97.55%  3.39%| 98.41%  0.86%) 99.66%|  1.25%  94%
Snsdunelduuags | 21.35% 11.81%) 5.84% -1551% 2.45% -3.39% 1.59% -0.86% 0.34% -1.25% 6%
onsilstusu 38.55%|  0.00%| 39.16%|  0.61% 39.21%|  0.05%| 39.84%  0.63% 39.63%| -0.21%| 39%
Snsrilaand 18.18%|  0.00%)| 16.96% -1.22%| 18.38%|  1.42% 18.97%  0.59%) 19.04%  0.07%| 18%
SN 1B, & 1EE8e iR ()
seldlasenisuuasiu | 1,815 10.60% 1,722 -5.12%| 1,006 -41.58% 1,186 17.89% 1,189  0.25%| 1,384
seldlasesnsuuags 4 0.00% 384  0.00% 396 3.13% 239 -39.65% 194 -18.83%| 243
swsglaannisuie | 1,815 10.60% 2,106 16.03%| 1,402] -33.43% 1,425  1.64% 1,383  -2.95%| 1,626
Aldaeluntsue 221 231% 2300 4.07% 176 -23.48%| 192 9.09% 210,  9.38% 206
Snseldanelunise | 12.18%| -0.99% 10.92%  -1.26% 12.55%  1.63%| 13.47%  0.92%| 15.18%  1.71%| 13%
onsd@usglAunEIy 100%|  0.00%) 81.77% -18.23%| 71.75%| -10.01%| 83.23% 11.47% 85.97%  2.74%| 85%
gnsdmselduuags | 0.00% — 0.00%| 18.23%  18.23% 28.25%| 10.01%| 16.77% -11.47% 14.03%  -2.74%| 15%
Sasiilstusiu 33.79%  0.00%)| 32.63%| -1.16% 32.06%| -0.57% 33.43%  1.37% 31.10% -2.33% 33%
gnsarilsand 6.19%  0.00% 5.85% -0.34% 1.42% -4.43% 1.67%  0.25% 553%  3.86% = 4%
USEN duanng 910 @nnaw)
518lAlATINISHUITI 903 -5.11% 899 -0.51%  704| -21.71% 834 1853% = 879  5.40% 844
selAlaseansuuags 4 0.00% 354  0.00% = 179 -49.39% 103 -42.25% 227 119.17%| 173
swseldainniseig 903 -5.11% 1,253 38.67% 883 -29.53% 937  6.19% 1,106 17.96% 1,016
Alga1elun1sue 97| 2554% 130 34.01% 87 -33.34% 88  1.33% 92 4.41% 99
onsalddnelunisie | 10.77% 2.63%| 10.41%| -0.36%| 9.85%| -0.56% 9.40%  -0.45%| 8.32% -1.08%| 10%
Pasiauselanuly  100%  0.00%| 71.74%| -28.26%| 79.71%|  7.96%| 88.96%  9.26% 79.50%| -9.47%  84%
Snsdiuselduuigs | 0.00% — 0.00% 28.26% 28.26% 20.29%| -7.96% 11.04%  -9.26%| 20.50% ~ 9.47% 16%
nsilstuiu 33.24%  0.00%| 30.91%| -2.33% 26.71%| -0.20%| 30.24%  3.53% 27.75% -2.09% 30%
Snsrilaand 8.90%  0.00%| 8.12%  -0.78% 8.70%  058% 4.63% -0.07% 588%  1.25% 1%
uEn USuniu 91iin (umaw)
seldlasenisiuasu 173 213.14% 193  11.36% 71 -63.02% 32 -54.90% a7 44.81% 103
seldlaseansuuags 10 -83.33% - -100.00% al -57.72% 6 36.00% 29 422.40% 10
sawsglaainnisune 183 62.16% 193  5.53% 75 -60.92% 38 -50.02% 75 99.97% 113
Aldaneluntsue 16|  6.05% 160 -1.94% 8 -52.00% 6| -22.58% 7 12.35% 10
Somaldanelunsne | 8.77%  -4.64% 8.15% -0.62%| 10.01%|  1.86%| 1551%  550% 8.71% -6.79%| 10%
SnsiauselauuaIy 94.76% 45.69% 100% ~— 5.24%| 94.63%  -5.37%| 85.39%|  -9.24%) 61.84%| -23.55% 87%
Sasidwseliuuags | 524% -45.69% 0.00% -5.24% 537%  537%| 14.61%  9.24% 38.16% 23.55%| 13%
Snsilstusiu 31.81%  0.00%| 24.14%| -7.67% 21.26%| -2.88%| 27.15%  5.89%| 32.38%  5.23% 27%
gnsarilsand -6.45%|  0.00% -7.86% -1.01%-26.09% -18.23%-66.27% -00.18%-32.38%| 33.89%| -28%
USstnilanedunsuminduunnuuinin ngu A (2de)
seldlassmsuunsiu | 1,447]  450% 1,654  14.31% 1,675  1.27% 1,938 15.68% 1,877 -3.15%| 1,718
seldlasanisuuags 207 54.04%| 397 91.90% 422  6.33% 389 -7.89%  277| -28.79% 338
swsgldanmsene | 1,654 8.88% 2,051 24.01% 2,097 2.25% 2,327 10.94% 2,154 -7.44%| 2,057
Aldaeluntsune 15520 9.06% 204 31.60% 180 -11.77% = 223 23.83% 228  2.16%| 198
Somaldanelunisne | 9.38%  0.02% 9.95%  0.57%| 8.59% -1.36% 9.59%  1.00% 10.58%  0.99%| 9.62%
onsndwselawnngiy 87%  -3.67%  81%  -6.85%|  80%| -0.77%  83%  3.42%  87%  3.85%| 84%
Sasduseliuuags 13%|  3.67%  19%  6.85%  20%  0.77%| 17%  -3.42% = 13% -3.85% 16%
nsrilstuiu 33.16%  0.00%| 30.49%| -2.67% 30.42%| -0.06%| 32.27%  1.85% 33.37%  1.10% 32%
Snsland 5.20%  0.00%| 4.92%  -0.32% 2.52%| -2.00% -4.84% -7.36%| 1.41%|  6.25% 2%
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9 2557 9 2558 9 2559 9 2560 Y2561  |Anade
e E1uUm (% i/an E1UUM|% [N/a0 E1UUM % Wa/an §1UUN % s/an Euum % Wia/an

U3 Tuda Anaasuiud 9in (Wrmgw)
1elAlATINISULISIU 105 -81.71%) 66| -37.36% 111 67.58% 73 -34.24% 201 176.45% 111
’iﬂﬁllﬁﬁﬂiﬂﬂﬁLLUJQQ 2099 -6.73%) 221| -89.48%  4299| 1846.84% 9480| 120.53% 4773 -49.65%| 4175
swseldainnisuig 2205 -22.00% 287 -86.99%| 4409 1437.64%| 9553 116.65%| 4974 -47.93%| 4286
Aldanelunisue 279 -12.64%) 263 -5.74% 430  63.67% 655 52.29% 539 -17.77% 433
SasAlddelunsne | 12.65%  1.36%) 91.66% 79.01%| 9.76%| -81.90% 6.86% -2.90% 10.83%  3.97% 26%
onsnadunelauuasyl 4.78% -15.59%| 23.00%| 18.22% 2.51%| -20.49% 0.76% -1.75%| 4.04% 3.28% 7%
Sasndusnglduungs | 95.22% 15.59% 77.00% -18.22% 97.49%| 20.49% 99.24%  1.75% 95.96%  -3.28%  93%
5613’”10’]15‘514514 38.95% 0.00%, 32.70%) -6.25%| 42.79%| 10.09% 41.70% -1.09%| 43.07% 1.37%| 40%
5613’]ﬁ’]1§?j%% 6.92% 0.00%| -105%| -111.50%] 14.94%| 119.52%| 22.67% 7.73%| 19.15% -3.52% -8%
UM wea lLbu Anaasuwuy $in W)
1elAlAsINISUWISIU 0 0.00% 476 0.00% 849| 78.3d% 1038 22.27% 1576 51.83% 788
s*m”lﬁimﬂmmmqa 12321 -11.17%| 15505 25.84%| 13007 -16.11% 7682 -40.94% 8612 12.10%| 11425
s1eldannsue 12321 -11.17%]| 15981 29.71% 13855 -13.30% 8720 -37.07%| 10187 16.83% 12213
Altaneluntsune 839  -6.58%) 931 10.97% 842 -9.57% 571 -32.18% 781  36.70% 793
onsAgatelunisue 6.81% 0.34%| 5.83%  -0.98%]| 6.08%) 0.25%| 6.55% 0.47%| 7.66% 1.11% 7%
onsnauselawuasiy  0.00% 0.00%| 2.98%) 2.98%| 6.13%) 3.15%) 11.90%) 5.77%| 15.47% 3.57% 7%
5@151511457&115LLU1§§ 100% 0.00%| 97.02%|  -2.98%]| 93.87%| -3.15%| 88.10%  -5.77%| 84.53%| -3.57% 93%
5@151%13%14514 32.35% 0.00%| 30.98%|  -1.37%] 31.24%) 0.26%)| 28.89%  -2.35%| 30.92% 2.03%| 31%
gnsrilans 1571%|  0.00%| 14.51%  -1.20% 14.92%|  0.41%| 11.02%  -3.90% 12.21%|  1.19% 14%
SN e 31im (unvw)
s1lAlATINISUWITIU 810 169.35% 534 -34.00% 288 -46.19% 158 -45.17% 1,343| 751.97% 627|
’iﬂﬂl@ﬁﬂiﬁﬂﬁLLUJQﬂ 434] 2674.31% 592  36.24% 684/ 1558% 1,188 73.81%| 1,189 0.04% 817
saselaannisue 1,244) 293.29%| 1,126] -9.49% 971 -13.74% 1,346 38.58%| 2,532 88.13%| 1,444
Altanelunisune 131] 253.72%) 137, 5.06% 185 34.61% 202, 9.60% 214 5.80% 174
nsAlddnelunisue | 10.50% -1.17%| 12.19% 1.69%| 19.02%) 6.83%| 15.04%) -3.98%)| 8.46% -6.58%| 13%
onsauelauuasy| 65.10% -29.95%) 47.47% -17.63% 29.61%| -17.85% 11.71%| -17.90%| 53.05%| 41.34% 41%
é”mwﬁauswié’umq& 34.90%| 29.95%| 52.53%| 17.63%| 70.39%| 17.85% 88.29%| 17.90%| 46.95%| -41.34%| 59%
EQJJG]S’mo’IVL‘j‘ﬂ’jué\Ju 35.24% 0.00%, 37.66%) 2.42%]| 33.19%) -0.47%| 27.34% -5.85%| 15.60%| -11.74% 30%
5613’]f7’]15?j1’]§ 8.45% 0.00%| 5.48%) -2.97%|-19.20%| -24.68%)|-17.33% 1.87%| -9.04% 8.29% -6%
UTE Leunfaasuiun 910n L)
1elAlAsaNIsUWISIU 395 1.17%) 469  18.59% 705 50.28%, 1,454 106.42% 968 -33.41% 798
Sﬂﬂlﬁﬂ‘jﬂmﬁuu’lgﬂ 2,139 43.89%| 1,462 -31.67% 3,026] 107.01%| 3,081 1.82%| 3,566| 15.74%| 2,655
s1eldannsue 2,534 35.00% 1,931] -23.83% 3,730, 93.23%| 4,535 21.58% 4,534 -0.02%| 3,453
AnlgagTunsune 290 27.17% 270 -7.00%) a7l 74.55% 595 26.39% 626 5.17% 451
onsAlganelunise | 11.45% -0.71%]| 13.98% 2.53%| 12.63%) -1.35%| 13.13% 0.50%| 13.819%) 0.68% 13%
onsauelauuayl 15.60%  -5.22%)| 24.28% 8.69%) 18.89%|  -5.40%] 32.06% 13.18%| 21.36%| -10.71% 22%
5@1%52145’1815{1,[,14’4@& 84.40%) 5.22%| 75.72%|  -8.69%] 81.11%) 5.40%| 67.94% -13.18%| 78.64% 10.71% 78%
é’mﬁﬂi*“uzuﬁu 40.88% 0.00%)| 41.10%) 0.22%) 43.52%) 2.42%| 39.45%  -4.07%| 47.09% 7.64% 42%
5@57?7’113?3‘1/1% 15.71%) 0.00%| 11.50%| -4.21%] 18.83%) 7.33%| 14.83%| -4.00%| 16.80%) 1.97%| 16%
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9 2557 9 2558 9 2559 9 2560 9 2561 Anady
318113 " = > = " = ” = > =
AUUIN (% LAN/AA[ATUUTIN| Y LNL/A0 ATUUIN (% BWU/AA ATUUTN| Y% LWNL/AN [ aT1UUIN| % LNL/an

USTW Belnesu @ms 1388 Walan $11n (UTw)
selilasansuuasu 266 70.61%| 199 -2527%  154) -22.79%| 200 30.40% = 204  1.75% 204
seldlasesnsuuags 900| -35.05%| 1,406 56.22% 1,676 19.13% 2,316 38.22% 1,417 -38.83% 1,543
swseldanmsne | 1,166 -24.37% 1,605 37.63% 1,829 13.94% 2,516 37.56%| 1,620 -35.60% 1,747
Aldarelunisne 103 5637%  107]  3.30% 126 18.24% 186 47.60% 163 -1235% 137
Sovaldielunisuie | 8.86% — 4.58% 6.65% -2.21% 6.90% ~ 0.25% 7.41%|  0.50%| 10.08%|  2.67% 8%
gnsndiuselauuasyl 22.81%  12.70% 12.39% -10.43% 8.39% -3.99% 7.96% -0.44%| 1257%  4.61% 13%
Snsdnseliuungs | 77.19% -12.70% 87.61% 10.43% 91.61%  3.99%| 92.04%  0.44% 87.43% -4.61% 87%
Saslstudu 32.60%  0.00% 24.44%  -8.16% 30.20%|  5.76%| 29.79%| -0.41%| 31.83%|  2.04% 30%
dnslsans 21.26%|  0.00%| 7.77% -13.49% 10.48%  2.71% 1559%  5.11% 6.77% -8.82% 12%
U39 3% wnaw 2002 $7t (uva)
seldlasansuusiu 113 350.88% 66 -41.78% 91| 38.72% 58 -36.46% 17 -7029% 69
seldlasanisuuage 1,116)  -5.07% 442 -60.41% 462  459% 1257 171.90% 2,664 111.99% 1,188
swseldanmsne | 1,229 234% 507 -58.70% 553  9.01% 1,314 137.61%| 2,681 103.97% 1,257
Aldarelunisne 103 -0.13% 73 -29.229% 129 77.50% 200 55.31% 277 38.42% 156
Snsnenldinelunisvie | 8.36%  -0.21% 14.33%  597%| 23.33%  9.00% 15.25% -8.08%| 10.35% -4.90% 14%
saaduswlanuIsIy 9.17%  7.09%| 12.93%|  3.76% 16.46%  3.53% 4.40% -12.06% 0.64% -3.76% = 9%
Snsdwseliuuags | 90.83%  -7.09%| 87.07%  -3.76% 83.54%  -3.53%| 95.60%| 12.06%) 99.36%  3.76% 91%
Saslstugiu 37.65%  0.00% 33.08%| -0.57%| 34.16%  1.08%| 33.41%| -0.75%| 33.81%  0.40% 34%
gnsarilsand 19.77%|  0.00%| 7.71% -12.06% 163%| -6.08%| 10.02%  8.39% 16.65%|  6.63% 11%
Uiunedanuvinduuinuuinidn nau B (ade)
selflAsansuuIsIu 282 16.65%| 302  7.43% 366 21.35%| 497 3572% 718 44.58% = 433
seldlesanisuwags | 3,168 -5.83% 3,271 3.25% 3859 17.96% 4,167  8.00% 3,703 -11.13% 3,634
swswlaanmse | 3,450 -4.32% 3,573  357% 4,225 18.25% 4,664 10.40%| 4,422  -5.20%| 4,067
Aldarelunisne 291 565% 297 2.05% 364 22.62%| 402 10.41% = 433  7.87% 357
Snsnenldinelunisue | 8.43%  0.80% 831% -0.12% 8.61%  031% 8.62%  0.00% 9.80%  1.19%| 8.75%
dasvduselduuasiy 8%  1.47% 8%  0.28% 9%  022%  11%  199%  16% ~ 559% 10%
Samdmmwlinuags | 92%  -147%  92% -0.28%  91% -0.22%  89% -1.99%  84% -5.59%  90%
Saslstudu 36.28%  0.00% 33.33% -2.95% 35.85%  2.52%| 33.43% -2.42%| 33.72% ~ 0.29% 35%
Snsrilagnd 14.64%  0.00%| -9.60% -20.24% 693%| 1650%| 9.47%  2.53% 10.42%|  0.96% 6%
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1. Us¥mvawiruiuuadanisivuanagninianisaaaieaiulasinisedmniumindiiounsedasls
jmunenisimuanagnsluBeseslstae uaznagnsnisnandmsulasinisilegendouudsiu uas
Tasamsilagendouungs uandnefuvelsi egnals

NagNsN1InaIn U3En a¢lY Sustainable wag Innovation wnldiunisivuanagnsnIsnan

o = A o A

lag Sustainable 9¥U1ANY Innovation fio nalulad viatan Munldlunisesnwuy uazilegende 7

9 ]

herensgentismseilidesas lnsauiiunefiegerdresusemy (seau Premium) ldladneudlafiod

v
o o

91fy Axdimnuaaninnniniu lneanuaianiavesde Ae after sale service Aty NMIvEUAMID
Muuanagnsaztlug Sustainable Wag Innovation 9gaNNIEeves 4P, five force model wazdue

Inensimusdadiulasinisedaniievis lasinisfiegerdouwisiulundn 80% - 90% lassnsuua

vy
o

g9 10% - 20% (extra) 191l 1simuANagNSaInsulATINTLLITIV Uaslasamsiuuigs leariy

2. InuyIRafsnan fi3sn1sdniiunisrenisiimuanagnsnianisaatadmiulasinisiiegende
T wazlasannsilegendeuungeatnals

nagnsn1snatn Product dmsulasenisiiegendeuunstu wazlassnsiiegendonuags ins
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