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# # 5881361024 : MAJOR CRIMINOLOGY AND CRIMINAL JUSTICE
KEYWORD: The Role and Duty, Mediator, Restorative Justice Process
Maneerat Chuencharoen
THE ANALYTICS OF THE ROLE AND DUTY OF “  MEDIATOR”  IN RESTORATIVE JUSTICE PROCESS .

Advisor: Assoc. Prof. Jutharat Ua-amnoey, Ph.D.

The objective of this research is to study the problems and obstacles in the role and duties of
mediator in restorative justice process and the comparative analysis of the role of mediator between the
restorative justice process of Thai society and the basic principles of the United Nations. The objectives will
enable us to discover the suitable solutions for solving problems by conducting qualitative research methods

and document study and In-depth interviews.

This research found that the problems and obstacles in the role and duties of the mediator within
the department of restorative justice process in Thai society lacks knowledge and understanding of the basic
principles. Some key problems regarding the mediator were lack of qualifications, techniques, skills,
voluntarism, neutralism. The other issues were the insufficient mediators and inappropriate compensations for
the operations. The lack of preparation by mediator at the beginning and in the middle of process caused
serious problems and created obstacles. It leads to inability to control the situation which created conflict and

thus the entire process went unsuccessful.

Regarding the problems and obstacles, it was discovered that the process lacked policies and
guidelines for monitoring, evaluation and also was short of incentives for continuous operation. The analysis of
the duties of mediator between Thai society and the basic principles of the United Nations were found
consistent with the basic principles. The mediator plays a role to facilitates the preparation of
meetings, conducting assessments and responding to the needs of each parties, as well as developing and
implementing plans to comply with the agreement. As far as the suggestions and appropriate ways to act as a
mediator go it was found that mediator should have knowledge and understanding of the principles and
having an additional mediator would be of massive help. The analysis also revealed that the mediator must
undergo training to enhance the techniques and skills and must always be aware of the important changes in

the policies of restorative justice process.

Field of Study: Criminology and Criminal Justice Student's Signature .......cceovcvenvicennee

Academic Year: 2019 Advisor's Signature ...........cococce.
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MaAUTIUTITaYa il
1.7.1 glvidoyadnfny
1.7.2 weailefildlumside
1.7.3 nsiusausiudeya
1.7.4 MTBATIEU0YA
1.7.5 mynauedeya
1.7.6 93w533ulun19idy

fasazduanalull

1.7.1 flvideyadfiny

77
.

nsAnwiasell gA3eld3sn1nidennguilideyad Ay uuuiatzas (purposive
sampling) Faifugiunumuazniinfives “Aunans” uaziildaufadosnslunszuiuns
yRsTITsEudu FsUsznaume
1) dineugissaudanda Wud flndinds S1uau 5 au Sseasden il
- JPO 1 flndinde flideyadidyeuiiumandgs dagtiueny 33 U dfufle
Aaunns vugbidunivalusznauon@mdudissns s dinnugfsssudminuasugy 3

Uszaun1sain1syiutnfaunalsuseau 6 U

1
o =

- JPO 2 glnainde Jlndeyadidgyautilumandgs Jagdueny 43 U dude

U o

mawnmns vaurlidunvallsenovadniingsiadiudd duseaunisalnisvimtinaunans

Uszueu 8 U
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- JPO 3 glnainde Jlndeyadidgyautilumandgs Jagduens 46 U fdude
Aaumms vuglidunivalusenoue1¥nnuieay dussaunisainisiminnaunang

Uszan 12 U

1%
=]

- JPO 4 glnainde Jlndeyadidgyautilumandgs Jagduens 53 Y dudle

Y

mawnmns vaurliduntvallsenovaniniingsiadiudd duseaunisalnisvimtnaunans

Uszueu 8 U

1
(% d

- PO 5 flnainde lrdeyaddyauiilumane dagiuey 67 U fufie
mawmns vglvdunvaiusenouenIwigsiadiud fsaunisainsvimihfiaunans
Uszana 13 T

2) nsufiiauazAuAsoinuazieIvy iun Jussaunisuseyy 91uau 3
AL

- JoP 1 flsideyaddgauiifumas dagtuoty 53 3 dufomauws
YouzlidunTsalinsIuenI9Twnsnsuidatar Auasannuaz e vy [ugiiaaus
wazUszaumsaifeiuaunans Usvanm 14 9

- JOP 2 fUszanunisusaa lvideyaddyeuiidumandgs Jagiiuey a1
U fudermauinms vauglvdunivalusenaua@mindsine11uignis TUssaunisainis

PNAUNa19UTEI 8 T

v
] d

- JOP 3 fusvanunsuse Jideyadrdgauididumandgs Jagtueny 30

iV

v a a

o woA Yo ¢ = ¢ ° v o
U u‘UﬂE]ﬂ']ﬁu’W‘!Vlﬁ EﬂmgiﬂﬁuﬂqﬂmﬂigﬂE]'UE)']SUWUﬂGUWJVlEﬂ 1UTLAUNTUNITNIVUINAU

D

nanaUszan 4 U

3) MalMTULaYATEUATY Laln fUszaunsUsEs 31U 4 AY

s

- JFC 1 fuszanunisuseyn gideyadAgyauililumeawey Jagdueny 55

a Ya

U Judeamau1daaiy v aunIwalA1SIA LN UITO90S UANNNINYIAIALE T ULAY

Y

aseunTInae WudiinnuduazUsyaunisalifeadiuaunans Ussuna 15 U
- JFC 2 fuszanunisuszyu g lidoyadrgauiilumands Jagiueny 64
U fudemau1nms vauglndun1valiswuniagininyiauny Juszaun1sain1sinming

AUNa1UsEIN 10 U

[
o w ]

- JFC 3 fuszanunisuszy dlidoyadAyauilidunege Jagdueny 44

U o
a

) oA Yo L4 IS U a a o ¢ o
U dutemaummns vagliduniyalsenaue 1 Anindsing1d1uiyn1s JUssaunisnin1 s

o
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- JFC 4 fUszanunistsean dlvideyaddyauiiumans daatueny 66
U dutlermauinms vauglidunivalaiseiwndaduginnwauny uszaunisainisi
i firunansszanas 14

4) nsuANUsENgR Lakn Juseauau 1 2 Ay

- DOP 1 fuszanusu flidoyaddyaudifumens dagtueng 45 T 1wy
fomaumms varlidunvaluseneuaTnntnauanUsengRvyns Tuseaunisainig

MuuNAuNa1usEua 11 ¥

v
¥ v S

- DOP 2 fiszanuau flideyaddgyautilumeane Jagtueny 48 U Wy

U o

Y

formauinms vaulidunwalusenauenntnauauUsengadiuiyns dussaunisalnig

MuuNAuNa1UsEuad 15 ¥

1.7.2 \avasilanlylun1side

w3eellangIdelddmivauided Ae uwuudunrvaluuuillassaine (structured
. . - [ ¥ Ya o v A - 1 5 a ada
interview) iteldlunisiiusiusindeya lneideldiasesoninanatudiumalinisnis
[ 4 a1 ] o3 . aa [ 6 a1 1
dananisalwuulaifidiusiu (Non-participant Observation) 35n15danan1saiuuuilaius iy
(Participation Observation) ka¥n1TENATBALUULANZAN (In-depth interview) Tagtilann
YRIAMNUTULATEUARUDTINGUSEANAYRINITITEMAL AT 9T UlAg TUWIAR Vnw]) 1UITe

waztenansigdeaduiugiuvesnisinnseuniunisivy

1.7.3 msnusiusiutoya

MsAnwIEed MeAlATIEsiunUMLaySivig “eunans” Tunszurunisgfsseu
et Hunsfnwidanmam $5nsinu Feteludl

1) Anw191ntenans (Documentary Research) lnssiusindeyaenansiisadaan
wifade Lonans 13ans Iendnud dodidansednd uuiAn ol wazseunTited
Aeades Manmwlveuaznrisnslsena Wietundsznounsineliauysaiuasifoyad
unsusamdietmunveuin e fevnaweanisinyritmsagyinisdunvaiiiels
Iandadeyaluzuuuulata snduhsuuuuresdniusn q luinwifuormseivsnul

Hewnluuiuls welvinanugnisamugay

2) Anw1nmauny (Field Research) loggiduasiiunideniaauiuiiiaAnv13snng

N3EUIUNTT TUADUALITUUNUIMKAENISYIMUIN “AUNane” TunssuIUNITLRSITUT
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avudwilneidenvdunsalfinuiil o vasdu wavIdeasldmelinignisdunanisaluuulyl

fd1us2u (Non-participant Observation) kag3dn15danAnIsallUUdIUsIU (Participation

[

Observation) 8nvisinuuuduniwalnslaseaitevesteyanedfuunuimiagn1simig

'3 a

“Aunany” lunseuiun1sgRsssuauudun wasldmaliadisn1sdunivaluuuiangdn

'
o w =

(in-depth Interview) 8819az188AN UL UL ad 1A LNOALANTUN1TTIVTINTBLAIINAIT

o

dunanisaluaginsenideyananansiely

1.7.4 N15ASITRVOUA

Y

N

Wedeyaladuaiiainnisenans 38nsdunanisaluuulafidiusiu (Non-

e3>

participant Observation) Laz3sn13dItNANITAILUUNEIUTIN (Participation Observation)
LagN1TFUAIBAlLUULRIEAN (In-depth Interview) 113LATIEV LN YAULLFINTTUUY
(Descriptive Analysis) ildarnnisdann duntwal udranduiinly Ingld38msieszsideya
9nLilen (content analysis) efinrsaluudazUsuiiu Tasthdeyaiisausuanuaes
VK maammsﬁa%a (Interpretation) mﬁLiJ‘%SJULﬁEJU%zﬂa (Constant Comparison) kag
nsdansnziideya (Data Synthesis) dwfumsidoulasliidunuunnunszuaunismis
muAnuazaidunulfnagy (Conceptualization) wielilddeaguiifianudaiauuas
aemndostiu nedisnsstnisine

1) MsfnuAuaiWeyaanienans (documentary study) fideteyailldainnns
Ausrunenasddgundugiuluniste Aiased wazuenussiiunuifidodl iy
Fupouusn

ada

2) Asnsdunanisainuuliiidausan (Non-participant Observation) wag3sns

dunnn1saliuuiidausau (Participation Observation) Wagn1sEUAIwaILUULIEAN (In-
depth Interview) 33s1ndayantaann1sduns wasnsdunualuuaIzanuIns ety

ANWULLTINTTUU (descriptive analysis) kagn1AImauveingUseaeAnIsiTewasA1nIy

53 lug9nu

1.7.5 Mydnauadaya
Aidgiauetayaiaziden ATEUARY LaYATUNIU UaIzLAUaNANITANYILAY
Wnsiauedeyaidanssuugiasedfynuuudunivaliagnsfinwiduaiiainenans

A a Y A v =
L‘W@‘V]"ﬂgaﬁ‘U']EJSU@l{JJa‘W‘l@"ﬂ']ﬂﬂqiﬁﬂH']
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1.7.6 #aN9389555UNTSVINA8 TuAY

N

YA NAUNITVDSUNITHINTUID38555UN15IF8TUAN INNAUNLATIUNITHINTUN

e>°

BesssunIdeluau nguavantu yad 2 daumans uyweeans uasAaunssumans
WA TN ING18E Tanaznssun1s iuauaisllasanisided 008/62 5ea n1s
AnsgiunuImkazn1simind “aunate” lunszuauniseRssudsaniudun (THE
ANALYTICS OF THE ROLE AND DUTY OF “ MEDIATOR” IN RESTORATIVE JUSTICE

o

PROCESS) H1:n15W3150415U5049 LoasusandloTun 4 quaius 2562 Usingaaninuuan

[y

lnguuRnsideluasedl §idelamdedmannislunsufianunanasesssunsideluay
Taslul
va o Q‘ )

1) §ideansnluynna (Respect for person) fefideasiansnludnaesaruiluuyed

kY

(Respect for human dignity) vesiiideyadidsy lneveainuduseuliglideyadideyl

Y
tayangransumuna il lideyadifyandulasgsdasy Usiaainnisiuy Jedu wielv

Au41393197a (Respect for free and informed consent Way Respect to autonomy of

o

decision making) 8nvisdumswluniunludusvesideyadifty (Respect for privacy)

Y

Ao wnsweuludiuds dvddiuunaa naAnssuvedlidoyadiAy wasaisnlunisiiu

Snwianuduresteyadiuiiverlviveyadifny (Respect for confidentiality)

Y

v

el n1slinnudueeulaglasudeya 1Wunszuiuns (Informed Consent process)

Y

SUANINNANTANADATILIN (initial contact) warnszulunIsneliedlinannsyeriiainig

Y] o

AnwIdeUsenaume 3 asAUsEnau (elements) laud nstideyansudlidads vilifa

'
0w = o w o

A laeg e lagaivaeuadilaveliteyadAy Belviveyadifyasyinnis
araulalaedasylunmsidisiunidevitensudieanNNITIelaeUs AN sYTIRU (free
of coercion) M3¥NFAUAWWA (Undue inducement) UagusenARU (unjustifiable pressure)
2) véanauselow linodunse (Beneficence) §3dovinisuszifiuaimides 3o
Suns1efienainainn1side Laun sunsiedesianie (Physical harm) Sunsiesodnla
(Psychological harm) UMAS18ADANIUENINEIAL LALFIULENI1IN15L3U (Social and
economic harms) Wagdussenianguue 1y gniuny uenanigideldvhmsussiduns
TWaauuselewi (Benefit Fanslviquuselevy (Benefits) aratduldnatsgunuy 1iun
Uselovunnes1enie (Physical benefits) Uselawiin1aniuinla (Psychological benefits)
Uszle9in19a1uiesugia (Economic benefits) soUselesunan1singnmans / deau

(Benefit to science/society)



UNN 2

o

WUIAA NOBY LBNETS waTUIFLNNYIVDS

a

WUIAR NOud LeNas wazulITemiieitesiunisAnuluies “n1sIAsIEa

unumarn it “aunans” TunssuiunsyRsssudeaunudun” sl
2.1 UWIAn M) NeINUANNTALEEENITIANITANTALES
2.2 WUAMNIAUNTEUIUNSYRTT TUTIALUTUN

[y 1

2.3 UWWIAA M5B NeINUUNUIMNTINNY0IAUNAIS

av a o

2.4 1 BNETWALIIUIFLTLNYIVDY
2.5 NFOULLIANLUNITIVY

fas1eaziounnalull

2.1 wuIAA Naud NefuaNUTaLEwasnIsIANITANUTALE

Tuwwifaneaiuanudauds §3deazuvaidu 2 du ldun 1) wudamneaduaiiy

De

YALE AT 2) LUIRALNYINUNITINNTAIINTALES AIL
a aa v o v
2.1.1 wuafina NaefNeiuANUTALES
2.1.1.1 AUNUBVBIAIUYALLES
Johnson and Johnson (2003) 88u1831 A131 Conflict ¥191nANIYIAL AU
conflictus wa31 N15UENEAUMIBUTI NUBTT N15TIAUABINITHAL ANV UYDIAUITNNGY
wzngiu auinduauwanuenuionudaudidu suillosnnnisiudazyanaianiigy
ABINITHALLUNTULAIURINLANA1IIU
WAUYNIUTWTUAREENIU WNSANTIY 2542 laliAumaever “Uauge”
11 nuedd assesnu FaleaSuieaiin “99” nuneda luvinanudiie Juld was “ude”
vaneds nseiseasseedeniu duld muld Fsagulean anudauds vanetis msiiyaealiag
a o e ~ ] A v | aa a a | )
seEReIiu Fang1e1ungd R uns ofunIuyAna NGuuARaNIANAR ANNTelinTIY
WUIN9VRIRU M3aN1snSeYitumenulllaluanwarasatudny (SiuAnedanny, 2542
176)

1 1 v [

Galtung (1975 : 81) na1331 AR nReIdasiungRnssuveynaa
A N o ! Y, ad g al o ' ~ % & 1 a ~ o o
Na1IANY fﬂTV]U‘ﬂﬂaﬁﬁ@ﬂ@ﬂuﬂﬂaﬂmﬂu@]mwLﬂueimaﬂu YU LUBRAURUNEAUIIBDNAURUINIAN

Favnaludunae e adanndeans Fauandliiiugi feuadsnarindusin1segani
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Y9I TAKE wazenavin@angAnssuluguwuuivinme vinsevsensliiiaanudenie

fOADS UIDLIIMADAULDY

Y

Thomas (1992) lalvdienuneafuamnudawdaindunszuiunsmisududianie

'
= v Y

P19 SUSIBNENEARANUAUYDIL KFBNIAIAZAAANUAUYDI NN UANUNIIAVDNUT A1

Y

1% =

Henuniafisanenazasounauusingnisaiaudaudslurate JULUU Wanzia18aad

asHAUdmMTUNTEUINNTANTALES TauA nseUIuNIINedIANng o Wi nsindula M3
a LY < Y 1%

20U NAUNAEBLUUAIINVALEN

WAMLEOTU Wesa (2550 : 16) na1teAudandvimungielfisennunnaded

[y ! =3

safukaziu satasiudvuneid T ulile (SenauselovdNvnnu) wardln1svnviesuniu

nndndhemiilivssadmang

nn, a3a3f YIna wazAnaly wuywITand (2550 : 2) land1adis

9 el

Ty Yo
Audandaindunisnediu wsonrsudsduseninmauan Ay Auauls wie
waUselevd yunes sadoy ATOL WA MNYOU §IUNR A0IUATN NTNEINT 1A% A
v k4 a é’ U 4! A v L4 o d‘ A ! 45 g 1
Toudveauiindulumilasaulanunis nsedaudaivauau viesenivaulaaunisiungyln
nauvilviseviangq NguvatuAra visedRuaaa

'3

ESUANA

a L4

Arannsal (2540 : 11) lalaununeliin anudaudearuneis
anuduiusssarinsyeeaiiiedostuqesisunevieisnsuiesansodns uidumsdiann
andelunsau Seonamuneds msftusazihelusesuldlaludeafoaturudonisldine:
Hupnudiosnisess wiefnenmitazfinamusesnis

£ o ¢ o

Useans anyiml wazamy (2538) Nanada mmsﬁ’mLLﬁﬂdﬂLﬁuﬂwsﬁuiuﬁag
sewinaese Jaudaziheuideitvenefiunndneiu Wnneliannsalusmeduls an
Faudsanmsadunds Jads videluddiiliAnnsasuidamaznmafiundssiune amnu
Foudadulsngnisainedeunussnfedimilsduiomudaudalanudaausiudn
Aetuussdulassiumisduftasiilugnisimvls

lydust Svuga (2535) Ialkanamsneeudaugsliindudesvosely
#efulall#(incompatibility) Tuauduiusiaudse fuyaea gusu sefuUszina udendy
Usgmaifimnuunnsnsnanisides

WeAnA WOIWHD (2531 : 116) namdeanudanedlan Aeuuulauvosnis

Uduiustainduainainuluadses fureinsuulasmingins Felleyog19dinlneddsi

AAEUBIAUTALYIAD
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1) WoUVBVDIALTALEY (scope of conflict) MunBEls IIUAUTIT N EIY
NeTosluan UM TUTALESUIY LazI0UVIEUDIAINTALLNZUURIATUANATDIAIUTALES
2) AVILNYRIAINTAKES (intensity of the conflict) vsngfis AXsjesuvD

MRStk e sERUTIMTNY RN Tt Uan U STty auuRgy

¥
@A

nildluzeatiifie nsunlvanudauwesilinnuwavesrudauesgaiuazgeinniinisunly

ANUTALLEINT AUV LUDIANUTALEIUBEN I

® =

3) AaEnNIAgIuTIrNTALes (visibility of conflict) visnetia S1uuAUN

Y
= =

ASLUUNDIAIUTABYIUUNATVY TITVUDYAUVBUVNLUDIANUTALYT LALANUIUUDIAIY

Y

YA LU

' (% (%
= aa o

FULDNAANUTALYY DAVIANVDIAIIUYALLEIL LU AU YINUAUDELEN

Va v =K

lusen lnsaguiidedslimnumneieiueudaudsimneds wanisal enuduiug nis
ngyi yuwes Adey Anuddniindn vienauslenifidadiuisionuies sewineyana vide
swrinenguyaealagiAnanns it e Auansaiy
2.1.1.2 AMAYBIAINTALES
Pneuran uaw Bruehl (1982) Wutsenwmusisanadudiseonidy 3 ndu ¢l
1) osdUsznauduyana aansontsoandu 4 dalugq fed
1.1) piivea mﬁﬁLLGiazqmaﬁqﬁwé’mmwmﬁ’u Huamaniledivial
Ananudauds 1wy Anuuandameiaiusssy Afinszvinlaluausssumilsenadudilsl
wngadludnausssumils mnuuanAmansinm sefunsinunildu fduiliyaead
mnuAauTiuand1siy msuansdluddouuazmnude silvyanausengiuar Ui R
uAnenefiu uazALIANAesUszaUNsal madaudsiisnifulesie armdaudweanuii
mnwsulszaunsalinediu auifiauiersviaussaunisal uasaufisiuszaunisalenanin
P3le
1.2) JULUU (Style) unudusiazausinafdinisnseiin woRnssu uaznis
uanseeniiiunuvatiuvesues 1y F3nsan ensual visaureuduiing Tremdeaudu us
UnanuAveUTIr T viermINAUAL JULUUYBINSIa397 (Negotiation Style) iunatanuuy
atunaensual mayaraveuiinsanlaiesestiensualifu msesafeidunuuniedaumnsng

nAuTTosualTeu 113513 JURULYeIn1IzE1 (Leadership Style) @1a3munlavangds 1wu

a0 & ¥ v

AU sfemu wiEejedunius dnfudusuuieiugaulgmnetaliiia uidiguiuas

q q q U

=524

54

s upuazLuUAumNLTALE s oA ULe



19

1.3) M33ud mssuinlivileuiuvesypradunaviliifneudauds
1 [J v I
aunsnluseanilu 2 AU AD
o yaa A = v vaa o« a
- Ms¥uintadeu yasenaiinisiuiniadeuluanmussdagiann
=) ' @V v v v ' a < ! Y a v £ 14
virellenila nuerasuiuanssluananursnsdesaliiannudauddla
- Mssuinuaneeiy yarafiegluvnnisalinediu veliveya
willeuriu enafiauevesdsiiusedeyatiflogunnsnaiule
1.4) auddn ausfinnuidnuandiiuerasuantulmintes Tu
uiufenna viea1nANIaNAnaliauisaunnngs n1siaudanuidnvates e
uiu hliiAnanuduausasaztilugaudauds Fannuidnvesynnavzdinanoniny
Lindavsersvanlurudu wavazdmasiolUduanafuas ngAnssuvesunnatiueig
2) Uszhulgnivesnsuduiusnisdeans (Communication) AilsiAnsolyl
fnaunn dnagvilinaudlain MelundvesanseuaslanuIvedians dasyivseau
YoIAUTALdLAnINTY ansawUseanialu 3 dw fie
2.1) Yayn1angaedn3ans 1 degianslidauysal Aguiaie nie
dilaeumsnevesasidslignaes

2.2) Yawnandedlddsinans wu nsdndeuteuavestdsinas
o Y

Y

dofitoyaiumuindu fassunussninddaasiiu iliteiensdadouly 1wy Feq
da nsuiuliide vsenislideyasiesrinuvats e iagsuyas

2.3) YgymangSutnias wu anuamnsalunisudaaumvingves
foyandefumnuin wiemnudilalinsstuseminsdauassSuinems

3) anwaeiesdnig Sdnvazuiseanitiu 5 dnwas il

3.1) Msin§nensiddn 1wu au Gy Jag sinwe a0 Woyanad
ANFsMININeInTIAn I ATy Ioutsiufuiionagldnsnensiidenis e
ThAnAudnudsdu

3.2) AnuAguiate ennuaguiaTelulassaisarALARueS oLy
unumenvibildidnlainlassesiulinveverls Wienuuted 1lausuRnva U ALLA
vealaifiausuinvauae

3.3) ninausifidinen shliyanadadalunishau visedseaia
NSl InaAun LT

3.4) n1sutetu wne sadnsillassainsiiagneliiAnnsudsdu

ieiiaglasunsnennsifiogedednda nszurunisuiaduluaimuosnnnudaund
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3.5) nsiideeniiu msfiyanausauldsuniseniuillidesu §UR

auunum videutRlidanassdiimun AduawmgvinliAsanudaudsld
Sn¥ta Bernard S. Mayer (2000 : 8-27) l#e3unsfvanvnuioqn Susuves
mwm'f@LLE’IadWLﬁmmﬂﬁzymmzy7mﬁugmmawqwémﬂmiLLﬁdﬁuﬁgﬂuﬁmm@w%’wmﬂi
1179 Tassadamnedany an1tunisdsay viensdednissudu SsawniineliAnaany

T uivargavg loun nsindededs a1sual AlEL/AMAT AUABINITVBILLYE

AR 1 2980v89ANUTALES (The Wheel of Conflict)

= o =
ATFRARDEADET

AIUABINNS

UszARmand

Ims3as4

ﬁu’l : Bernard S. Mayer, 2000 : 9

Pnnmasaesuiglainlugudnarsvesnnudandiunainanudenis
vionrudnduvesywd (needs) Tnsaufesnsdndrliléifntunangryanne udifn
NnnFuveIndsdu Madrsuarlvinuninevesnnudauds Suldun nsindedeans
(communication) 87151l (emotions) Afles/AauAn (values) Tassainsnslunisufduius
iR (structure) wazdseSaemans (istory) Sseazden fei

1) msRasiodeans (communication) lumsissedoasitliaysaiuuuuiends
amasdliAarutauds lneivannuanedadeiiviiliindywilunisinsedeans wu Sausssy
weAnE(gender) Tty 91y anmswindey Selinansenuiid oo uminsnveusaryAaa
Tumsfnsodemseteiiusyavinm uasasndarlailéfinissusesugniesemysaluuiaue
10 sawdansfindedeansenatueg funsufduiusuassraunsalvasusasyanadniae
nsandedeansinduussnmmiwesanuniilunisfiardansviieuttymeanudauds

2) 91530 (emotions) Tuunafiersunigaiiouitazarugunginssuves
uyudis uarluueassdaduundsemdsiivlfinnsléuds orsuaignadislnens

Ufdunus viselasaniunisaluazlasUssaunisalnountn e1suailidrudsenisudslunis
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6

wanauliiinenudaunds uiluruzieriuasualidunywadidgussnmmislunsanany
TaudalaLgumaaiu

[

3) Afloa/Aen (values) warAIude (beliefs) Wudeadaiu anuddgy

= A a Y = % A4 A o a dAa o ' | = = 9
ANUAANLLED QNUTRA WagnanNIsisIEadeeriugin Baunazaugouiiniuiendin
wazAdeunvauniioudunsounndrsiueantulunsazyana wasaudauddiunilanungn
AuwanAluAdoniugIu lngauls1e13iusvg Yuuee ANAR AEULaEAIULD

N aa N

& Vo & A ! v o= < =~ a o Y a
HugiuneUsznel 38n1snlasunisdesgnianuuandeiy Georaluanvgmienviliiie
ANUTRALEITY TaTenszUINMITRnavsderniiunssuIunmsnsessuUntsidsanausy
Uananlikantoandanginssuuned1e nenszuiun1sanaInediauiue e sIuas
dvdnavewtnsounss 1saSou aatumneenaun guvu Ussaunisalinau desng o Wudu
FaanrTunaz8nsnamarifiundenasussuuaAnel N13158U35 FezdinanengAnssud
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Wnstazdudsnmsuusdutiuaiu (Distributive Approach) WWunumislunisiasailnainae

2) NM3PUBOUNBUNINNTBNITVIATIUTU (Accommodating or smoothing)
nsleusaugeumugpuildmungvesralunmsianisaudandeenunsegluguveiniside
Uszlewulvnuihedulaendhessesssudeuszlovd wganssulunislousauniu sau8Ing
o o o = o/ a  wal G < a 1 dy
Manumds nsiiuasegmuauAngauvsentseeululilumuanudssauvesdnilie il
aiunsiruduiusiBundn(Relational in Orientation)

3) msusedluszuen (Compromising) dnwairaesnsuseiiusyusudeazidu
NIAUAIINANTOINITENIIR T RUIBLAEAUALTUS HandAYADNIINILUINEGNINTONT
“wian3e” Msusziluszueulidenvvzifedulalunsdiniluanudaudaneduyuuesdandia

= I a = a = 14 o o (% [y v A &
nInAduunfasssy TurmeinisussliussusnazlinnudAyduanuduiusnidunns
wusassudu (Distributive)

4) NISNANLEEY 138N1500URAT (Avoiding or withdrawing) sUwuuiadl
anwaziunisidoussnly n1suavain wagnisaeueenainUssiauiu 5Tazidu

v o & o v o 3 a A
muduiusuazenalisuiaudululalunsysannisvesaniunisal n1swanideauaznis
noumeaRilanyurNMsLlasTludungnosumiigunslunishisemineinsvsedguyey

Tumelunsalidhelathenisiionnanazdnaula vserlvsntevinnisdnaulale
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5) n1ssudeiu nI9n15uAdgynn (collaborating integrating or problem

<

solving) aztlusUnuureenIsysanisnaUselesusiniuluyndenldsunanseny Wunis

(Y (% (% v 6

Tinuddgiuanuduiusuar geaumnadurienisynuazsaude  38n1sdanisaudnuds

o

aziulunisiasalnamndswasnisinanadsaunatadunislenadsulsassdudiulunis

o w [y v o

wsnlnainde Fauduuimeiaglinudidyiuanuduiusudidmunendnagnassinuly

insmdeginudauds uaznan151asgRANNdRLEIARLINAETT
41U JUUUUNITIANITAINTAUENYDY Johnson Uag Johnson (1975) L@l
nsnaiwsazauIzinslinagnsvein1sInnsaLdaudsnuaned1eiu Tneuniuyydas

v
% Y 1

Seusisnmsdanisanudaudensusiin seunaznateilunisidedrednludifgadunisufun
1 I3 a aaa ] o d! d‘ % 1 a v
a1 lusTINYIR wagdlIsnsduiidanunsailisunlanagnsiauelneiunisseus
sz dunanTuszansnmuinninlun1sann1smINTaLds F9iiatsdnutientesiu
ANUTALEILIAITALADINITULY 2 Usedundn lown 1) ndennassiuiulaglvnavuauss
ANRRINkaruTIA ML TINAY kar 2) Shwianuduiusivansauiugdu

a |

Johnson wag Johnson (2003) tuAnIluan1unisalnudadsluse v

4 1

nausglevil (Conflict of interest) AULs19EUURoeg19lsAuadduindmuigveasid

o [ J YR 1

ARy iulnuAlrukazaunsasuilateaudAyvesduiusninegils Tngliaue

o o

s o o 1% v v 1
NAgNSN15INNITANNTALESLT 5 gUiuu loun
1) wuuunan (The Owl, problem-solving negotiations) Winasddgyviadvisng
wazduRusn W enatmnelasdunus A niANd1AYNINIILNITIATIIRDTOUNONINNG
whlatgymmnudandalu weliyndglaussquluuneniasdy uazanaiufaeien 53089
6 1 1 aa dy a d’ dll | U 1 = A
PITUUNNAUTENIN 2 de FBn15tienaazdanudssiinisdisswdatoauaulavesnu
WazAIANININDNHIBAL AR B UNU
2) wuudne il (The Teddy Bear, smoothing) duusnni AU AN
vueidminelinudfgyies wuudnavideeunatmunedenaeSnwduiusnmly We
A o =3 ¥ v a wa
Wwnevespuiieudfgyninfagligaul ianudmaneve
3) wuuaay (The Shark, forcing or win-lose negotiations) WuATNe8 U2
srunamiedndelaenistsrulnd nieeen Wvinevesuesimma R yinnuadiusnwlld
sy wuutiRalEIsmsUeAu Yuy visellaninladmelinuussqluddseants Insuisduiie
Qddy @ ad [ 1Y [ ] a a {
msvuy Blduisnsiansanudandslasliaulanmiubugeuuesdnie
4) wuuauvIaen (The Fox, compromising) aglvimaudfgyiaitnvane

(% 6al

warduiusn gy Wenaudmanguagauduiusinudidgylussduliunaisuas
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nudmsaesreliaiunsaussgludanseanisle wiazdigensaseouwi ludmunenay
duitusnnduvilaieliiindennassindu MsUseiivssusudinagldiloddnudwioinisnae
mwmasAlelgmlaenisiasnneseaudliinaieame

a [

5) WUUL (The Turtle, withdrawing) 9gnaniasIn 5Ty Audgnianiny
tandatmnglafinnudrfguasliaulafiazsherduiusnin lneisnistorvaseeuiaz i
& v o ¢ A A a a < o v ] S <
nadmanguaganuduiusiioNasnanideslaussaulymiugau wiuiaseneiady
aa il 1 y:’; J < | = Vo
FBsnage wunsselinassheladuasnieunseannsamunueisuailaneu

lunsldnagnsnisdanisaudaudans 5 sUwuuil AI59edaNa15N
Usvihunssaludl

- idpsnsiinuainisalunisdanisanudandide adnfisunazislae

=2

o & v & ¢ =~ 19 Y N adg ad = ) ) v
AUNVUADIUNITHANUNG 5 ﬂ'ﬁqmﬁ"ﬂuLGZIEJ'JGquyJINSLGULWSQ?ﬁI@Uﬁﬂu@Iuﬂqﬁﬁ]@ﬂ’]iﬂ’mllsUﬂLLfN

YVaa a

wazAsidonldIsNmuzanlukiasan1UNISAUNRNIZLIILIIUUIINGIUVDINTANTDS
Wvnauagdusiusnmn

- UNNAENEABINITMITFIUTINIMNBNE UV AU SlaUsadan1sla
Weedeien Ineniseeniathvuigvesau laun n15le7sn1900usa (withdrawing) wag
38n15lnawnde (smoothing) Tnaliauladn8ndreazUfjiRediels uadlgign190sAy
(forcing) n1sUszllUszUBL (compromising) kagnastasatsiasasiannlutlyw (problem-
solving negotiation) DNNIYAZADATTLNTAIUTINAY

Y o & 9] ¢ ¢ % v a & v e v

- hdlnsidentdnagnsuilagudn wuilduiazidenldnaynsdugasdeeas
wi3138n1599 5 Fnsiludasyanniu wu a1l35n150%AU (forcing) avAiledaisosves
duitusnnen luvaeisnislnainde (smoothing) AeAledasasvasduiusnIngs Asliui
)~ a v ¢ =% v v a vaa Y 1 oa a a °
finsdentdnagnsvilen udwuldunswdeunnldisaulilaegaiiussdnsamassinas

ax a v a a s | | P
- FBsusnidenldenagnueuanussdninmadlalagnagnsuiteda 1wy Lie
wnenenldnisaeuiinazdndeuislisaulvvinunausaly vinueiaazfesnouaussme
Yaa v v . = A Ao o ¥ 1 ~

N151175N15UsAY (forcing) vy wisilladinaininda n1sldnisiasaidesesiiauntadeyn
(problem-solving negotiation) 8139z Avsgnildsutdunisldnisussiivszuay
(compromising) U

- nsdenlynisiasadeseaiiauntalami (problem-solving negotiation)

U30N151353190T0ILUUTUL U (win-lose negotiation) zTusdiunisiusineaiu

=

Funusnwlusuren Welenudawdaindudesiinisaidednanlalussesduiunanasids

[
o v &Y

Tusgozen susrsusnduiusamtuliinudrAgisnenaavdesnisnavauslneldisnis

Y
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[
v o a [ o

Jepudndelnduseu n1snsuiinduiusanlifinnudrdgyduetadumsizindnig

Y

Ufduiusiuiisndniesriosdmiuidninssdndeniiaduegraunnuadnsiiinud ey
fuauduiusisnnazidenldisnisuilelymlaglivssgudmune vesisansdie laad

Anuduiustugniuindanudify Mneduarluszezerivselionsuallunisuin wu

Y

ANNYBUVSOANNANTNIWI IARae e sy Iy
wenINTEH JULUUNITINNITAINTAUE R I INNAUATE NLANNRINTEN
Anvasduiisfanislildninuguuss Wesannistdmnuguusadudinelnfnauuanuen

wazasaudemigsednlanazsanienaludinvesdaniazdiusin Jukuunsianig

ANUTALEIMINRLIVNEURIB e gL ldiue gty dvaneguwuy Feunsaasusuuuula

Y

(Y]

Uu 9 5Unuu (Ywus Fewwdayiuue waz willowndy o, 2560) desialudl

o/

AN 4 JURUUNTIANITANUTALEINULLIMNITURTD

-
s asatlnandelneaunats mssalnainfedudmusssy
(Mediation) (Cross Cultural Mediation)
-~
155 IMas a4 1% #7uLA 21
(Negotiation) (Dialogue)
o o
alFeEiaYu
(Civil Disobedience)
n1sldaumilanains s lriaau
(Arbitration) (Inquiry)
e b oy
¢ ™ i ™
N5 guauns SATaR Laildausudie
(Legislation) (Nen-Cooperation)
. A M. A

I : ywue Feiasayinue uay willouvdty Lsana, 2560

1) m3wsailnanaslneaunans (Mediation) wanefis nszuaunisfiginuds
senaziiugs yara vienguyaaaldlunsudledam lasataslaumene efusedn
uwanenafuludeanig 9 LLazLﬁuﬂﬁzmumsﬁ@j%’mLLé’qﬁu’qaaqﬂwaﬁiwqmﬂaqw%faﬂaﬁ’uiﬁﬁﬂu
nanaiduglnainde Taevdnnsddguesnisiasatlnainde Taeeunansil 4 Uszansde 1) uen

AupanINYgym 2) Aansandagaaulawaskalselosisiuvesndanddasliyadunyngdy 3)
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1% = = Yo 1w 1% v a oA A
asamadenivainuaslvnugdands waz 4) lngnanilunszuiunisisalnanieiiie
ANERSIIN Mty nsidenuarafivzidiiminiiluaunaefdaudAguieiu
Tngaunansiuagsesdinuandice 1) fanululinswasilufivensundsauiansnsoniny
a =3 = & A o LY v £ !
AnuvasyAna 2) fussaunisaivseautiuiglunisdanisaudaudainauy 3) ualan
Tuwdffianuidnsy 4) danudanguanuesmuy 5) daulanhdinuiniedie uay 6) L
sy o a o = o o = a

a1suaifouiilvinsuduarinnuwedulunuies (Wavise3u wesd, 2550)

2) 1154253118584 (Negotiation) Y1189 NTEUIUNITVBIYAAATIABINTT
uwiledeymlnedudis wieliinnsuselivssuen nergmmdennasigeusulavesgaumun
e 2 fhe ngdnsiauedananidon dadinauseleviunlvna 2 dig (Win-Win) lnenas
W5 eses Lifignsdnsanianada iewinilunisuenedu “Au” auudazAugauingly
wanssnanuanedalidndudesdignsenizlunisaseifeses wenaNTUUNITZUIUNITATA
Lidndudetsoduaunananiouanaiaiy wazeaazilunisiasairesesanizginudamdn
wsalunisdsiunuinaneild nannisdidglunisnsadesesiinsiniejud fe 1)
gousuanurvoadands 2) 191lagndu yuues uasmnravegtandensenu 3) Wiudi
a 1 [ < % a A a ' ] v < 1 = 1Y
AvesenslidinasiluriruaivisongAinssy 4) uesasarinlugiaunsaduidhedediu
3be visevsanasiuld Inglasunauselerisiudu wag 5) 1IA1TUALTINBENANNLAY
Uawe (Neshfing Saudng, 2553)

3) nsldeuglanainis (Arbitration) Wunisudladymienudaudsiay
FBnsdndulnerimihnlunisdndu Sendt “eugilanainis” eglsinu winsguiunms
augylanaIn1sazlifandulny usnszuaunsifaluainssuunisdndulvnwuesea Ao
auglanaIn1saunsamdeyaduaniansanasuly lnglidesldianizssiiuiiiesdoiu

98 LazHaroIN1IFnduveseyy lanaIn1siu adaudsrilyujiinielufvuegiuii

[V
[y

TugrainnasiulalinisWeudygilivield unsduegiunaidaved

91UUY UazAny, 2549)

a) nszurunsHATYER (Legislation) uiilosnin anudaudsluuiansd
Andumsedauldfuemmnioufouandenguuneiidrats viengmunefidenaUsslom
TifuAuunangs 1wy nmanethanu fignimustusasSsiuldnendmndigauldidluld
UselomiandunuaneTuds ngransiieannguimendslunisinulaligaudialdiud
agtunaudlufiossiunrudaudad envazdesudlafisangrane Tasnislénseuaunisia

wa

Teyel® sy nssenguuneUimurunsednsyusuduniiesessunisuilalym Wusu
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5) N5LasbnandsduImusssy (Cross Cultural Mediation) n151asa7lng

'
a ¥ (%

ndeduimusssy Wuniswsalnandedieligdaudsiissinusssuiulasunaselev

1 [y

mefunaesielaefiupnafiamyiminfiiduaunais (Mediator) Tunislnainde Fwynanadi

= &

aldnludonsoudiausssuvesddauds uazazdeuduauilaninsiuanuunneis

(%
a v ¢ Y

NUATUVIANUS VUTU nAkazAEulle yanaintunisidanldniwlunisiasanlnamnasf

]

[

I~ o ¥ S %4 dl o v 1 %4 ¥ d! I~
Jungywadhdny lnsaunandeadenldniwnannsavinlimniiedilale dse13aziluniw
d‘ ) v d‘ [ 1 d' Y a 1 d‘ dl' :’/ Y U

vaspunanimniduglndinde widesiiarsundinrwinldlunisdeanstula sunis
gugaNIINATALEVITEDINE \Jusu (Bernard Mayer, 2000)

6) NsauLEIUN (Dialogue) aNULEIUY NHNBEY NTEUIUNINANIUNITIANTT
fuanudaLdiionduyanafiaudieyiminigiuiensiiian1sueAgaunuIiusE NI NGy

A A o ¢ ) Y aa o v e = ¢

ypraingItesluaniunsalnutaudminnudutaulazaufwa3en lnglanizauns
isenseRgdduneadumdaugs lnensauauazsilunssviumsigadumsanenf
wazas1nnudladufsringidnsaunszuIuns Msauew uendnasliunszuums 13
o 4 -d! % % VU 1 L7 =) 1 % U %} dld 1 14 1
e latsiukasiuvesildiuladmideyndie uazaiduiusnmnives Taudamndie
wa7 nsauaudududSnsannIsANTALS T IR aNs e 88U LKATLI A TAY
AN IMMIENUENRWIAY InTsllegidnTaunsanueunlaiilontann viseuendtmuanfidiu
Ta AuSsuadouldiuusurunnudnanuidninndveswiiesmamiviiousunsus i ned
Wiawe fuinsaaniauvinudue rsesuils imueauinwasdeiendnlatuuasiu (usu
(Ywus FosayTaue uaswilouyiny 1saanea, 2560)

2.1.2.3 NSLUIUNITIANITAITUIALE

1

mNdaLduenaNIRRfuaLeEmgiasaindulaiuALdY wagngy

o £ a ¢

a = o v 174 1 < & a
UnAGaanm3Y FIUNTLUIUNITIANITANUYALE UL UUIURNBY (LEIUFANG IA1a1ATA: 2540)

1) msdamsanudaudsiugdularesdns
1.1) myiiadeaudauds neduduneuiiddy fe Fosfiarsanls
s udaudsdianvnanesls iiatudels anudaudiiifnivsslesiviolnvedsls
1.2) ﬂ’15?3”11/114@{]zgmmm%’mLL&’J’Q';"]LS@]%ﬂAﬁ’UTﬂi Wuanudauds

FENINYAAR TENINGH viT0TeNINNgUAUNGY
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1.3) Ma1sanavesnudandsnazauuindulylunied nislis
1Y) v 1Y) I3 ! I3 1 v v v A a '
Aanudakdsludagiunalued1sls lusurrnazilued1als Aeansauuinaiidemeunasys
% Aaa a v v
a5 aNanANAnINANTALE
¥ aa ¥ (% 1% < a = £
1.4) a$ngnsistunsuitymanudandadunisiaisundenisty
wiatawazslalunisuidgymeanudandsimunzaudutymuazaniunisal
ngeaulguiAnuluguy mnfadanudawgdunisvinnuiu
Aulugusy WeesAnsnUfuRnuiniu lun1sdnnisanudaugalaunsaivannsinedu
ATy niaudangs Ae Assidaduaudaudlusisazidenisnisiinueslyniin
Anduegsls Andudulas swuviswademeainaudaunds wagidefansannnudaudluy
wiyueng 9 winfdesnmiadnnsaudauddiimngaundulseloviionisyiauiugou
0 s Ao | o v 1Y) a
wsonulusIRnsIviuswiuielieudugnsua
2) NM35IANFANUTARESAUYNYY

1
o v =

Tnennsiidiusauvestsyrvududsddydasdosdidiusulunndunou
él’jﬂLL(ﬂ'ﬂﬂﬁmi’wﬁ{]ig‘w?LLa%’J’NLLNUﬂﬁﬁﬁ’mﬁ’Jiﬂuﬂ?iﬁﬁLﬁUﬂ?iﬁWU’] fdusanlunis
Anmnunazussliunanisnmuiaudelidusinlunissunauseloviannisimul (Undiey
WYL, 2551 : 58 -59) ﬂszmumsﬁﬁaus’mﬁmmsaﬁﬂmLLﬁlﬁUﬁagmmm%’mLLé’hﬁLﬁwﬁu
g adunsorfemnusiuiienngdaudslunsuidam fuduusinglusuuuunsiesalng
W Famafiietufie Tuy —vuy el 17134@J'”Lé’%’uwaé'wéu‘%aNaﬂiﬂ%ﬁé’mﬁu

3) NszUIUNITTdIUT U T

Uszrwuiildsunansenuainniswauiaiuisauddymainudaudadie
ASmsliszanauiidnsauls sl

v a

3.1) nsildusiudedulatuneuil Ussyvudiidladiudeassan

| adda a I !

fanansenuredntin uazlinudesnisifldiusiuinnninfisadnisuansnudniiiude
BugudaaulalagldnszurunmsfiSonindunui (Consensus) lunmsmdegd (Futs Jau
i, 2548 : 14) FsazlaildiBidssdranniuguus (Majority Rules) milauidunisusza
vl

3.2) n1sisalnands Tunsuddagmdedaunds n1siasan lnainde
fio nszurunsTiginudaesiheviennnnin dsenadusuvie nguau safuianndennadii
Tomadullssamiu odumnmenimlufanssusiudu (Gude Jaudni, 2548 : 33) Fanns
asrlnandstuiivainuanssuuuy 1wy naasalndindeiuies (Negotiation) uin131a391

Pdraulaldnisiidrusruvesrunaie 1Sund1 nsasanlnanaslneaunans (Mediation)
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[
| 1

anNn15veIN1sRInlnandslagaunansil Ae AsEIhaudlatuauwe wiepla

AT ANTINTDIAITI wazneneufesRinmadeniigasasuiuausauduinels

YesauTaeIdy n1stasalnaindslagaunarsdaudunisnadands wenenufiazuideym

U

9 q

mnuuanssseniniulaglinnudismievesyaravidenguyarananiiduisenuvem
dhe Tneilingusvasd Weuddgymamdaudslidiasaimela indeailefldlunisiasan
doansie Iizlasafivindieudu lénnsileedisaiele esuianumndvienansznuvesy
390 TTssesew 2 thelaeBanatsleviiudiu dnaefeudauilesuiliegadila
WIgUnIMILABNTaIe ) n1aluyuuesvednidie wagludiunisaiiunisasanagldnig
aunuuaniUdsuiFoud (Dialogue) ln1silsegeislafiazidnlanedu uazaziiniiu
suifnszYademansenusoynnadeazlilinmslfifes (Debate) elvithenishelavuzine
1AE

Tnasuludesmesnszuiumstansarudaudaiufituneunelunssuiunismuudas
SnwnrrasmaAnnrudaudslagrad afainanaues yaradu nguyana v3oyumy
nsvuaumsdansmtaud sl aesufualivmnyan lelunssuiunisyRssaudeanudus
fugduuumsdansemmdaudsilidufoguuuumstanismudaudsmnuuumaduias dldn
NnudnAnvasduisaemslaildmiugunse uagldnsruiunsdamssudaudafiSondinis
asnlndindelasaunas warldyarafiaumionunaaundufussaudioliddaudaisans
dheldsunsuianng Yy waskansenuiiAntuiiesiutunmisudlodymlnedads
Ustlovisutuisantng

(Y ¢

2.2 WUAAALAYINUNTLUIUNITYASTTULTIFUURUN

' 1%
a a

nszUIUNsRsTINEuSu UL WA TR AU adesn1sNaz AN s
TUNINITFUIUNITLRTITUNINGIYT BIMANN1TEAYVDIYATITUTIFUUTUNTUADNTIA
muddyiunsaldietegideme nmstidaiungnsevhanuie waviUalenialiyuou

Towtnundidrusmlunsdnnisualodem

2.2.1 UszdRanudusnnvenszuiuniseisssudeaunuduni
a a (% L3 . . a a € a (% L3
NILUIUNITYATITULYIANIUAUN (Restorative Justice) (NAANIY NABIINY, 2545 :
< a el « [ v o Yo o a
8-9) LluwuAalmindmsiedeulninanduliinsdunldiunddussuunssuiunisefisssy
190151 InenszuIunsyinszuiuniseRsssuidsanudun ldladuisesdnivesdsaulan

\Wesannuinaeiinisldnisgiuiganuefsssudeanudurieglunguviemsu n3n way
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Lsdulusaddudrmamsseiiiuangnisiludinduanlednass ludrun Tuanvaigwians
Tunivglsy swsnumile uavesanside arugiunisldnseuiunsefsssuniluiuumny
[ [ = 7 A & o/ v LY L= o A & Y
nanvesdiau lneni1setevesaunas Mandudminivessynsesaadnsndudiuny
YDIYUYUANT0AFT1UTTEINAvRIRNITuTng wavauidnneunangliiuinty Useneu
fun1smmgeavgyInssuladilaniaussersnansenuanNeInssusmdnishiedeves
WEBRIYEYINTIY UagusseINIanaianuianddndauarareenanisnseinanuia i
a -dy | Y o a A CY Y 1 a dy o Y a A Y X a
AeduufgnseyauRanadasiadiufanssul iiAen1siuasuwdaiauidniinda
voanielulumangniians wasiiiunuanudlunmsasianuadasauuadafliduinyy
Tudseulaninuludemnudaundauwail
& o <V va [ ! & < 1% 1

wena1ntl TudseimanwmgIuesenilatinssuiunisdananntunduiaiuiuwds 1wy
anssausgUsEIIRUYIAUIEliaznIIUNstnange Taelliaenssuntsuseamydudmsy
Tuguwy wonanlidmuindemznssunisinaindeszdnasauu Tngldauulundndmsu
UnuileganaiSunuu FeauznTsunsasUszneumeienilalsedmyiiukasUsednaneauu
srihnishnaindennises lunaziduzesdaudlag neuazunfemarzfomiuanusnIsunis
lnawnasdeneu drssivanudaudaldldfsazliaa mwszazdunisldaaduegeliidu
nenisiitedundnnisilessulunisuiledym Fwenanlussuuiugisssulusiuves
9158555U MTUNSNuAzl Tl naepaunIsUURvatuIfng o Tukensnuvile vieuseina
ez iueanazUsngsesseemsleisnstiua Tutagu daunngivuuuresnisufifinu

ASITUNAINBAULVRINTLUIUNITYASITUT AU 1WAUNA U A9 9 lanuinuie wu Tu

LR

oudnumidefiuumafiRlunugisssuidiinonssuiunisgissaundeauuduyits 300
sUsuv wagluglsunuinduwamafiilunseuiunisefsssudnyaeaananiuiuinnia 500
sUnuv adsldsumuaulannssuuaugissuialan Tnsianzognedddutianmssuil 20
Jefuldhnssviumsgisssmdsamnuduiiuihasdundduuumeesnisufsussuua
yfsTIuveIUsEnaing 9 luamssuil 21

leNTEUIUNITERSITUTIEUIUEUN (Restorative Justice) Anduasausniiseme
uaunlugasd a.a.1970 Tneiduuwinildlunisindindsseninamienazgnszviiin
(Howard Zehr, 2005) #agnsgsiminazgninaniituveamdeiioliifiuiwavesnisnseiin
yowmuesilivionuiaseunia waryuruiimBeovesaudnldsuanuienouifioda fo
lvadidudilunisindeulmlunnissuuiuldiduadiun lnedundnfasuves
ymaiadou Mdunsideuldlumauionglinuesiuanyndieliiinrnuduiguiy

AN WazLs11929Y A./.1980 — 1990 wurAssInaazdsuluidundnlunidlanuinnin
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7Na1771

“ The importance of the role of the mediator or facilitator in ensuring the
success of restorative justice interventions. In addition to helping prepare participants
for the process and conducting a suitability assessment, facilitators carry the
responsibility to manage the expectations of the parties and ensure the impartiality
and fairness of the process, addressing power imbalances, creating a safe

environment for all parties to participate and helping develop a consensus on the
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way forward and the kind of restorative outcomes that are expected. Facilitators
often work closely with victim support services and may play a role in referring
parties to other services. They must support the process by ensuring that parties
freely consent to participate in it and that they understand and comply with the
ground rules they have agreed to follow, and generally facilitate an honest and
peaceful dialogue among participants. In some programmes, they also have a role to
play in following up with parties after the process is completed and monitoring
compliance with the restorative agreement.”

“ Facilitators, working with other professionals including the case supervisor,
often need to develop potential measures to manage any identified risk in the
process and discuss these with participants, including: working out with potential
participants which type of communication will be most helpful at each stage of the
process and any safety implications; selecting venues to maximize participants’
safety and to minimize their anxieties or concerns, in particular considering how
participants will enter venues, where they will wait, how refreshments can be
provided; whether it may be helpful to have additional facilitators present if there is
a large number of people needing to be accompanied from different parts of the
building; whether there are break-out/ time-out rooms available for managing and
balancing the presence/ absence of supporters who can influence the emotional and
physical risks of the process and its outcome.”

United Nations Office On Drugs and Crime (2020 : 58)
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“ Facilitator mean a person whose role is to facilitate, in a fair and impartial

manner, the participation of parties in a restorative process”
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“Basic Competencies for Facilitators : 4) Demonstrate effective and confident
communication and personal skills, including:

« An ability to inspire confidence and to motivate and encourage active
listening, explaining so that others can understand and checking for that
understanding

« An ability to promote dialogue and enable others to express themselves

« An awareness of and ability to read non-verbal signals, summarizing, and
reflecting back telephone and face-to-face communication skills, giving and receiving
feedback, prompting dialogue constructively and positively, and enabling participants

to make their own choices.”
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“The independence and impartiality of the facilitation process is key to the
credibility and effectiveness of the process, and facilitators and mediators may
require specific training.”

United Nations Office On Drugs and Crime (2020 : 39)

“Facilitators should receive initial training before delivering restorative justice,
as well as ongoing, in-service training and supervision. Their training should provide
them with a high level of competence that includes conflict resolution skills, the
specific requirements of working with victims, offenders and vulnerable persons, and
basic knowledge of the criminal justice system. Training materials and training
approaches should correspond with up-to-date evidence on effective facilitation
practices.”

“Training of facilitators and mediators is essential for protecting the rights of
the victims and the offenders and for maintaining the integrity of the restorative
process. The Basic Principles (paras. 18 and 19) stress that facilitators must perform

their duties in an impartial manner, with due respect to the dignity of the parties and
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should make every effort to reach an agreement that addresses the interests of the
victim, the offender, the justice system, and the community”

United Nations Office On Drugs and Crime (2020 : 59)

“The Basic Principles insist that facilitators should receive training to ensure
they have the expertise to carry out their role and, where required, understand the
local culture and communities. The Basic Principles also suggests the establishment
of standards of competence and rules of conduct to govern the operation of
restorative justice programmes (para. 13 (c)). It is desirable that a structure and
process be established for certifying facilitators and that a system be established for
assessing, regulating and supervising facilitators who are involved in restorative justice
programmes.”

United Nations Office On Drugs and Crime (2020 : 91)
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“ Facilitators shall posses a good understanding of local cultures and
communities and, where appropriate, receive initial training before taking up

facilitation duties.”

anvalugienszuiuni1sgAsssuauiudusi(Handbook on Restorative Justice
Programmes) 910 United Nations Office On Drugs and Crime(2020) §sladinisnanifieau

naINRgAanAnyaRanmuiauilaluUsemaluas Tausssulugugu Al

“ Facilitators should be committed to restorative values and principles and
possess the sensitivities and capacities that will enable them to utilize restorative
justice in intercultural settings. The Basic Principles( para. 19) emphasizes that
facilitators should “possess a good understanding of local cultures and communities
and, where appropriate, receive initial training before taking up facilitation duties”.
Facilitators and programme administrators must exemplify strong restorative justice
values and be able to avoid bias and discrimination in their interactions with
offenders, victims, and members of the community from different cultural or ethnic
backgrounds.”

United Nations Office On Drugs and Crime (2020 : 58)
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“Facilitator is a fair and impartial third party whose role is to facilitate the

participation of victims and offenders in an encounter programme.”
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“ There are obviously questions about recruitment of facilitators (e.g.,
whether to rely on volunteers, professionals or a mixture of both) that are by no
means trivial. However, they are better addressed on a case-by-case basis. Some
programmes are able to use the services of professionally trained and/or accredited
professionals who offer their services to facilitate a given process. This has the
advantage of allowing a programme with few cases to have access to trained
professional without having to employ them on a full-time basis. Professional
associations or government agencies can create a roster of available facilitators and
mediators, sometimes with reference to an accreditation scheme.”

United Nations Office On Drugs and Crime (2020 : 91)

“There are clearly some important advantages in involving respected local
volunteers, sometimes in collaboration with professionals, in the delivery of the
programme. Efforts should be made to ensure that volunteers are recruited from all
segments of the community, with appropriate gender, cultural, and ethnic balance.
Their presence will help forge deeper links between the community and the justice
system. In Thailand, for example, members of the community are recruited as
volunteer probation officers who can also act as facilitators of a restorative justice
process. In Thailand, lay judges for juvenile courts are sometimes trained as
facilitators.”

United Nations Office On Drugs and Crime (2020 : 91)
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f?l"licc of the Research Ethics Review Committee for Research Involving Human Subjects

The Second Allied Academic Group in Social Sciences, Humanities and Fine and Applied Arts
Chamchuri 1 Building, Room 114, Phayathai Road, Wang Mai Sub-district,

Pathum Wan District, Bangkok 10330 ’

Telephone number 02218 3210-11 E-mail curee2 chl@chulaacth

COA No. 007/2562

Certificate of Research Approval

Research Project Number 008/62 THE ANALYTICS OF THE ROLE AND DUTY OF
“MEDIATOR” IN RESTORATIVE JUSTICE PROCESS

Principal Researcher Miss Maneerat Chuencharoen

Office Faculty of Political Science, Chulalongkorn University

Allied Academic Group in Social Sciences, Humanitie
University, based on Declaration of Helsinki, the B
of the international conference on harmonization -

The Research Ethics Review Committee for Research Involving Human Subjects: The Second
s and Fine and Applied Arts at Chulalongkorn

elmont report, CIOMS guidelines and the Principle
Good clinical practice ICH-GCP) has approved the

execution of the aforementioned research project.

Research Project Review Categg

Date of approval: 4 April 2019

Documents approved by the Co¥

Slgnatureﬁwﬁ""/!“’? ............ /é‘“’/l,// Signature

(Emeritus Prof. Theraphan Luangthongkum, PhD.) (Asst. Prof. Nunghatai Rangponsumrit, PhD,)

Chairman Secretary

iry date: 3 April 2020
Protocol No. 00%/62

Date of Approval 0.4 _APR 2019

1. The research proposal

2. The researchers CV 3 AP ‘
3. Documents providing information TortieTesearch samj ﬁﬂg?y&b&&aw&aisa%&pan@?”?”

4. Letter of consent to take part in research

5. In-depth interview form

Conditions

1. The researcher has acknowledged that it is unethical if hesshe collects information for the research before the application for an ethics
review has been approved by the Research Ethics Review Committee

2. Ifthe certificate of the research project expires, the research execution must come to a halt. If the researcher wishes to reapply for approval,
hesshe has to submit an application for a new certificate at least one month in advance, together with a research progress report

3 The researcher must conduct the research strictly in accordance with what is specified in the research project.

4. The researcher must only use documents that provide information for the research sampling population/participants, their letters of consent
and the letters inviting them to take part in the research (if any) that have been endorsed with the seal of the Committee.

5. Ifany seriously untoward incident happens to the place where the research information, which has requested the approval of the Committee,
is kept, the researcher must report this to the Committee within five working days

6. If there is any change in the research procedure, the researcher must submit the change for review by the Committee before he/she can
continue with his/her research.

7. For a research project of less than one year the researcher must submit a report of research termination (AF 03-13) and an abstract of the
research outcome within thirty days of the research being completed.  For a research project which is a thesis, the researcher must submit
an abstract of the research outcome within thirty days of the research being completed  This is to be used as evidence of the termination of
the project.

8. A research project which has passed the Exempt Review, must observe only the conditions in 1, 6 and 7.
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